AJIMAHUCTPAIIUSA TIPUKYBAHCKOI'O CEJIbCKOT'O NIOCEJIEHUS
CJIABSITHCKOT' O PAVIOHA

IHOCTAHOBJIEHHUE

ot 09.09.2025 Ne 112

xyT. [IpukyOanckuii

O nopsinke qocyne6Horo (BHeCyaeOHOr0) 00:Ka10BaHHA PELICHUH,
neiicTBHi (0e3aeiicTBus) anMuHucTpanun Ilpuky6anckoro
ceJibckoro nocesiennsi Ci1aBsiHCKOro paioHa, ee JOJKHOCTHBIX JIMII,
MYHHIHNAJbHBIX CIYKAIIUX PH NPeI0CTABJIECHHH
MYHHIHIAJbHBIX YCJIYT

B nensx peanusaruu riaBsl 2.1 @enepanpHoro 3akonHa ot 27 momnst 2010 roxa
Ne 210-®3 «O6 opranuzanuy npeaoCTaBIeHNUs TOCYJAPCTBEHHBIX U MYyHHUIUIIAIBHBIX
yciym», pykoBonctBysichk [loctanosnenunem IlpaBurensctBa Pocculickoii Menepanyu
ot 16 aBrycra 2012 roga Ne 840 «O mopsike mogady U pacCMOTPEHUS )kajnod Ha pe-
meHus U aedcteus (Oe3nelicTBUe) defepabHBIX OPraHOB UCIIOIHUTEIBHON BIIACTH U
UX JOJDKHOCTHBIX JIUIL, (efiepalbHbIX T'OCYJapCTBEHHBIX CIIyXKallUX, NOJDKHOCTHBIX
JIMIl TOCYIapCTBEHHBIX BHEOIODKETHBIX (oHI0B Poccutickont Deneparu, rocynap-
CTBEHHBIX KOPIIOpallWif, HAJENIEHHBIX B COOTBETCTBUU C (helepabHbIMU 3aKOHAMU
IIOJTHOMOYHMSIME 10 TPEIOCTABICHUIO TOCYAapCTBEHHBIX YCIYyT B YCTAaHOBIEHHOM cde-
pe IEeATEeNbHOCTH, U X JAOJDKHOCTHBIX JIUI], OpraHU3allnid, IpelyCMOTPEHHBIX YaCThIO
1.1 crateu 16 ®enepanpHOro 3akoHa «O0 OpraHu3allvy IIPEOCTaBICHUS IoCynap-
CTBEHHBIX U MyHUIMIIAIBHBIX YCIyT», U MX PaOOTHHUKOB, a TaKXKe MHOIO(QYHKIHO-
HaJIEHBIX IIEHTPOB IIPEIOCTABIECHHUS FOCYJapPCTBEHHBIX U MyHHUIUIIAIBHBIX YCIYT U UX
pabotHHKOBY», IToctanoBnenuem IlpasutenscTBa Poccuiickoit @eneparmu oT 20 HoO-
s6ps 2012 roma Ne 1198 «O demepanbHOii TOCYyIapCTBEHHOM WHPOPMAIMOHHOMN CH-
creMe, obecrednBaroIiel mporece nocynedHoro (BHECYIeOHOT0) 00XKaTOBaHUSI pe-
IIeHUH U JedcTBui (0e37eicTBUS), COBEPIIEHHBIX IPH IIPENOCTaBICHUH TOCYIap-
CTBEHHBIX U MyHULIUNIATBHBIX YCIYT», O C T aH O B JI 5 IO:

1. YTBepauTh mopsnok nocynedHoro (BHECYIeOHOT0) 00KaIOBaHUS PEIICHHH,
nencTBuil (Oe3nmeiicTBuS) amMuHHCTparwy [IpuKyOaHCKOTO CEJIBCKOrO MOCETIEHHs
CnaBsHCKOro paiioHa, ee IOJDKHOCTHBIX JIMI, MYHHIMIATBHBIX CIyXKaIluX IIPU
IIPEIOCTABIIEHUH MYHULIANIATBHBIX YCIYT COITIACHO IMPUIIOKEHUIO K HACTOSIIEMY T10-
CTaHOBIICHHUIO.

2. Obmemy otmery agMuHHCTpanud [IpuKyOaHCKOTO CENBCKOrO IMOCEIEeHHs
Cnassuckoro pationa (Kymwk C.C.) omyGIMKOBaTH HACTOSIIEE ITOCTAHOBIEHUE B
YCTaHOBJIEHHOM IIOPSAJKE U PA3MECTHTh Ha O(DUIMAIEHOM CalTe aJIMUHUCTPAIIUH
IIpukybanckoro cenbckoro moceneHuss CIaBSHCKOTO paiioHa B HHGOPMAI[HOHHO-
TEIICKOMMYHHUKAIIMOHHOU ceTu «IHTepHeT.



3. [Tpu3HaTs yTpaTUBIIUMU CUILY:

1) moctanoBienue agmuHucTparyu [IprkyOGaHCKOrO CEIBCKOro IOCENEHUs
CrnasiHckoro paitona oT 22 HosOps 2018 roma Ne 167 «OO0 yTBep:kIeHUH MOpsAKa
MOJIa4ll ¥ PACCMOTPEHHUs Kajno0 Ha pelreHus u aedcTBus (Oe3meiicTBre) aIMUHU-
crparuu [IpukyOanckoro cembckoro noceneHus: CIaBSHCKOIO paiioHa U €€ JIOJDK-
HOCTHBIX JIUII, My HALTUTIATBHBIX CITYKaIIX»;

2) ToCTaHOBIEHUE aIMUHUCTpanuu [IpuKyOaHCKOTO CEThCKOTO IOCENSHHUS
CrnaBsiackoro pationa ot 11 saBaps 2019 roma Ne 3 «O BHeceHUMU W3MEHEHUU B IO-
CTaHOBIJIeHHe amMuHucTpauuu [IpukybaHckoro cenbckoro mocenenust CIaBsSHCKOTO
paiioHa ot 22 Hos6ps 2018 roma Ne 167 «O6 yTBepKIeHUN TOPSIKA TTOAa9d B pac-
CMOTpPEHUS KaJloO Ha pelleHus U AeiicTus (OesnelicTBre) anMuHucTparuu [Ipuky-
OaHCKOroO cenbcKoro noceneHus CIaBsSHCKOTO paifoHa W €€ JOIKHOCTHBIX JIUIl, My-
HULUNATBHBIX CITYKaIIIX».

4. KoHTpOIb 32 BBIIIOJHEHUEM HACTOSIIETO IMOCTAHOBICHUS OCTABIISIO 32 CO-
OOM.

5. IlocTaHOBIIEHWE BCTYyIAeT B CHILy Ha CIEAYIOIIMM JEHBb IOCie ero ohuIlu-
QIBHOTO OITyOJIMKOBAHUS.

I'maBa IIpuky0aHCKOTO CENBCKOTO IIOCETECHHS

CrnaBstHCKOTO patioHa A . Benpnuen



IIpunoxenue

YTBEPXJIEH

NIOCTaHOBJIEHUEM aIMUHUCTPALH
[MprKy6aHCKOTO CeNBCKOrO MOCEeNEH S
CnaBsHCKOTO paiioHa

ot 09.09.2025 Ne 112

HHOPAJOK
JocyaedHoro (BHecyaeOHOro) 06xaioBaHus pelmeHuH, NeHcTBHIH
(Ge3peiicTBusi) agMuHHCTpauHH [IpHKySaHCKOro CeIbCKOro
nocejienns ClIaBsIHCKOro paiioHa, ee JOJKHOCTHBIX JIMII,
MYHHUMINAJIBHBIX CJIY’KAUIMUX NPH NPeJocTaBJIeHHH
MYHHIHIAJIBHBIX YCJIYT

1.00mue moJ1oKeHust

1.1. ITopsmox  mocyne6Horo (BHeCcyneOHOro) oOMalOBaHMS peLUIEHHH, Aei-
crBuii (Oe3peiicTBus) anMuHucTpauu [Ipuky6aHckoro cenbckoro mocenenus Cra-
BHCKOTO paiioHa, €€ NOJDKHOCTHBIX JIML, MYHHLMIAIBHBIX CIYXALIUX NPH Npeao-
CTaBJICHUM MYHUUMIAIBHBIX ycuyr (manee — ITopsmok) paspaboTaH B LENAX MOBBI-
IIEHUs YPOBHS BHECYAEOHOI 3alUTHI MPaB U 3aKOHHBIX HHTEPECOB IpaX<JaH H I0pH-
OUYECKUX JIUL (manee — 3asBUTENM), KayecTBa INpPENOCTaBJICHUS MYHUIHMIAIbHBIX
YCIIYT M OINpeJessieT MpoLeaypy MoAayd U PacCMOTPEHHS XKalnob Ha HapyLIeHHE To-
psiiKa NMpeoCTaBIEeHUs MYHULUNAIBHBIX YCIIYT, BBIPa3HBIIEECS B HENPaBOMEPHBIX
pelIeHusIX U nercTBUAX (Oe3meiicTBuM) aqMuHUCTpanun [IpuKyOaHCKOTro CenbCKoro
noceneHus: CnaBsiHCKOro paiioHa, €€ AOJDKHOCTHBIX JIML, MYHHUHUIAIBHBIX CITyXa-
LIMX NpY NPEAOCTABICHUY MYHHIMIATBHBIX YCIyT (ajee - )Kanoobl).

1.2. JletictBue Hactosmero ITopsaka pacnpocTpaHAeTCs Ha KanoObl, IOJaH-
HbIe ¢ cobmoseHueM TpeboBanuii PenepanbHoro 3akona ot 27 mronsa 2010 roma Ne
210-®3 «O6 opraHM3aLMU NPENOCTABICHHS TOCYNAapCTBEHHBIX M MyHHIMIAIBHBIX
ycnyry (nanee — ®enepansHelii 3aKoH Ne 210-03).

1.3. ITonoxxenus Hacrosuiero ITopsaka He MPUMEHSIOTCS, clydae, ecind dene-
PaIBHBIM 3aKOHOM YCTaHOBJIEH IOPSIOK (IpoLenypa) Mofadd U pacCMOTPEHUS Ka-
706 Ha peweHus U AeHcTBus (Oe3meiicTBUE) OPraHOB, NPENOCTABISIOMIUX MYyHHILH-
NalbHBIE YCIYTH, JOJDKHOCTHBIX JIML OPraHOB, NPENOCTABIMIOIUX MyHUIUNATbHBIE
ycIyTH, TM60 MyHHIMIANBHBIX CITyXKaIlUX, JUI OTHOLIEHUH, CBA3aHHEIX C MOAaYe 1
PacCMOTpPEHHEM yKa3aHHBIX XKanob.

1.4. ITonoxenus Hactosmero ITopsaaka He pacnpOCTPaHAKOTCA Ha OTHOLLECHUS,
perynupyemsle ®enepanbHeiM 3akoHoM oT 02 Mas 2006 roga Ne 59-P3 «O mopsake
paccMoTpeHus obpameHuit rpaxkaan Poccuiickoit denepanuuny.

1.5. Xayoba paccMaTpuBaeTCs OpraHoM, NPEAOCTABIIAIOIHM MYHULHIATBHYIO
YCIIYTy, MOPANOK IpPeA0CTaBIeHHA KOTOPOH OBUT HapyIleH BCIENCTBHE pELICHHI U

neiicTBuii (6e3meiicTBys) opraHa, MpeJOCTaBIAIOIEro MyHHIHIIAIBHYIO YCIYTy, ero
JIOJDKHOCTHOTO JIMIA MO0 MyHHULMIIATBHBIX CITy KallHX.

2. IIpenmer xocynedHoro (BHecyaeoHOro) 00:xaIoBaHUS

2.1. 3asgBUTENb MOXET OOpaTUTHCA C HKANOOOH B TOM YHCIE B CIEOYIOLIMX
clyyasx:

2.1.1. HapymeHue cpoka perucTpaluH 3anpoca 3asBHTeN O NPeIoCTaBIeHUN
MYHHMUMIIANBHOH YCIIyIH, 3a1poca, yka3aHHoro B crarbe 15.1 @enepanbHoro 3akona
Ne 210-03.

2.1.2. HapyuieHue cpoka IpeAocTaB/IeHUs] MyHHIMNAIBHOH yCIIyTH.

2.1.3. TpeboBaHue mpeCTaBIeHHs 3ajABHTENIeM JHOKYMEHTOB, HE IPEeXyCMOT-
PEHHBIX HOPMaTHMBHBIMU NPaBOBBIMH akTaMu Poccuiickoii denepanun, HOpMaTHB-
HBIMM TIPaBOBBIMH akTamu KpacHomapckoro kpas, mpaBoBBIMH akTamu [lpuky6aH-
CKOro cebcKoro noceneHus CnaBsSHCKOro paifoHa I NpPENOoCTaBICHUS MYHHLH-
NajbHOM yCIIyr.

2.1.4. Otka3 B npueMe JOKyMEHTOB, NPEJCTaBIEHUE KOTOPBIX NMPEITYyCMOTPEHO
HOpPMATHBHBIMH IPABOBBIMH aKTaMH Poccuiickoit (Denepaunﬂ, HOpMaTHBHBIMH IIpa-
BOBBIMH akTaMu KpacHomapckoro kpas, mpaBoBBIMH akTamu [Ipuky6aHckoro ceinb-
ckoro nocenenus ClaBgiHCKOro paioHa 111 PEAOCTaBIeHU MyHUIMIIAIBHON yCIIy-
TH.

2.1.5. OTka3 B npefoCTaBIeHUM MYHUIMIIAIBHOM YCIIyTH, €CJId OCHOBAHUS OT-
Ka3a He NpefyCMOTpeHbI (eaepaabHbIMU 3aKOHAMU U NPUHATBIMU B COOTBETCTBHHU C
HUMH MHBIMH HOpPMaTHUBHBIMH IPaBOBBIMHM akTamu Poccuiickoit ®enepauuu, 3ako-
HaMH M HHBIMH HOPMaTUBHBIMH NpPaBOBBIMH akTaMu KpacHomapckoro kpas, mpaBo-
BBIMHU akTamu [IpuKybaHCKOro cenbpekoro nocenenus ClaBsHCKOro paidoHa.

2.1.6. TpeboBaHHE BHECEHHS 3asBUTENIEM INPHU NPEJOCTABICHHU MYHUIUIIANb-
HOH YCIJIyT'H IUIaThl, HE MPEeXyCMOTPEHHOH HOPMAaTHBHBIMH IIPAaBOBBIMHU aKkTaMH Poc-
cuiickoit denepanuy, HOpMAaTUBHBIMU NMPaBOBEIMH akTaMHu KpacHomapckoro kpas,
NpaBOBEIMM akTaMH [IpuKy6aHCKoro cenpckoro nocenenus ClaaBsHCKOro paiioHa.

2.1.7. Orka3 agmunuctpauuu [IpukybaHckoro censckoro noceneHus CraBsH-
CKOro paiioHa (manee — AZIMUHHMCTpaLUs), €€ JO/DKHOCTHOTO JIMLA B MCIPaBICHHH
JIOTYILEHHBIX ONEeYaTOK M OIMOOK B BBIJAHHBIX B pe3yJIbTaTe NMpPENOCTaBICHHAS MY-
HULHUIATEHOM YCIYrH JOKyMEHTaX JHO0 HapylIeHHe YCTaHOBIEHHOrO CPOKa TaKHX
HCTIPaBJICHHM.

2.1.8.HapymeHue cpoka MM NMOpAAKA BBIAAYM JOKYMEHTOB IIO pe3ysbTaraM
[peIOCTaBIEeHUA MyHULMIIAIBHOM YCITyTH.

2.1.9. IlpuocTaHoB/ieHHE NPEAOCTABIECHH MYHULIMIAILHON YCIIYTH, €ClU Oc-
HOBaHMA MPHUOCTAHOBJIEHHUA HE NPEXyCMOTPEHBI (eneparbHbIMU 3aKOHAMH U IPHHS-
THIMH B COOTBETCTBMM C HUMU MHBIMH HOpPMAaTHBHBIMH IIPaBOBBIMU akTaMu Poccuii-
ckoii Penepanuy, 3aKOHAMH M HHBIMU HOPMaTUBHBIMU NIPaBOBBIMU akTaMu KpacHo-
JIapcKOTo Kpasi, MpaBoOBBIMM akTaMH [IpukybaHckoro censckoro nocenenus CuaBsH-
CKOro pafoHa.

2.1.10. TpeboBaHue y 3asgBUTENI NpPU NPEIOCTABICHHH MYHHLHIATLHON
YCIIyTH JOKYMEHTOB WM WH(OpMAIMK, OTCYTCTBHE U (WJIM) HENOCTOBEPHOCTH KOTO-



PBIX He yKa3pIBAJIKCH NPU MEPBOHAYATIEHOM OTKa3e B NpHEMe JOKYMEHTOB, He00X0-
OUMBIX IUTS NPENOCTaBICHHS MyHULMIAIBHON YCIyry, MO0 B MPEAOCTaBICHHH MY-
HULHITAIBHOM YCIIyTH, 32 UCKIIIOYSHUEM CITyJaeB, NPeNyCMOTPEHHBIX IyHKTOM 4 va-
ctu 1 crateu 7 PepepansHoro 3akoHa Ne 210-03.

3: TpeGoBaHHsA K COCTABY H COAEPMAHHUIO KAT00BI

3.1. Xanob6a nomkHa cogepikaTh:

3.1.1. HaumeHoBaHHe AJAMUHUCTPALIUH, €€ JOJDKHOCTHOIO JIMLA, JUOO MyHH-
LMIIAJIBHOTO CITy’Kallero, peuieHus u aeicTBus (0e3neicTBrue) KOTOPhIX 00XKaTyIOT-
col.

3.1.2. ®aMunuio, UM, OTYECTBO (NIPHU HAJMYMHU), CBENECHHS O MECTE HKHTEJb-
CTBa 3asBUTENA - (HU3HYECKOro JIMUAa JHO0 HaUMEHOBaHWE, CBEOEHHSI O MecTe
HaXO)KICHHS 3asBUTEIIS - FOPHIAYECKOTO JIMLIA, a TaKoKe HoMep (HOMepa) KOHTaKTHO-
ro tenedona, agpec (agpeca) NIEKTPOHHOM MOYTHI (PU HAIMYMH) M NOYTOBBIHA aj-
pec, 1Mo KOTOPBIM JOJDKEH OBITh HAIpaBJIeH OTBET 3asBUTENMO (32 MCKIIOYEHHEM CITy-
Yas, Koraa >kajioba HampaBJIsSeTcs Coco0aMM, YKa3aHHBIMH B MOAIMYHKTE «O», «BY,
«r» nmyHkTa 4.4. Hactosmero ITopsanka).

3.1.3. Caepenus 06 0OXalyeMbIX peLISHUAX U JeicTBHAX (Oe3neicTBu) An-
MUHHUCTPALHH, €€ JOJDKHOCTHOIO JIMLA, JIMOO MyHHULHMIIAIBEHOTO CIIYXKAaIIero.

3.1.4. ToBojpl, HA OCHOBaHMM KOTOPBIX 3asBUTENb HE COITIACEH C PELICHHEM H
JeiicrBusmu (6e3neiicTBieM) A IMHUHUCTPALIUH, €€ JOJDKHOCTHOTO JIMLA, TM00 MyHH-
LMITAJIBHOTO CITY’)KaIlero.

3.2. 3asBuTeneM MOryT OBITh MPEACTaBICHBI JOKYMEHTHI (TIPH HAJTMYHMH), IO~
TBEPKIAIOLIME JOBOIBI 3aIBUTEIIS, JTUOO MX KOIIHH.

3.3. B cmywae ecnu jxanoba moaaeTcs 4epe3 MpeACTaBUTENA 3asiBHTENS,
TalOKe NMPEACTaBIAETCS JOKYMEHT, IOATBEP)KOAIOUIMI MOJTHOMOYHS Ha OCYLIECTBIIe-
HUE JEHCTBUH OT UMEHM 3asBUTENsl. B KauecTBe HOKYMEHTa, MOATBEPIKIAIOILErO
TIOJTHOMOYHMS Ha OCYILECTBIIEHHE NEHCTBUI OT UMEHHU 3asABHTEIIA, MOXKET OBITH Mpen-
CTaBJIeHa:

a) ohopMIIEHHAs B COOTBETCTBUH C 3aKOHOAATeNbcTBOM Poccuiickoit denepa-
I[HH JOBEPEHHOCTH (U1 (hHU3MYEeCcKUX JIUN);

6) oopMiIeHHas B COOTBETCTBHMHM C 3aKOHOIATENLCTBOM Poccuiickoii ®enepa-
LMY JOBEPEHHOCTH, 3aBEPEHHAs NeYaThio 3asBUTEN (NPH HAMYUM IEeYaTH) U IO~
NMCaHHasi PYKOBOJUTENEM 3asBUTENS WIM YIOJHOMOYEHHBIM 3THM PYKOBOAUTEEM
JHUOM (1S FOPHUOMYIECKHX JIHLY);

B) KOIKS PELICHUS O Ha3HaYCHHUHM WM 00 u30paHuu MO0 mpHKa3a 0 Ha3Haye-
HHM (U3MYECKOrO JIMLA HA JOJDKHOCTh, B COOTBETCTBHU C KOTOPHIM Takoe (usuye-
CKOE€ JIMLI0 006NajaeT npaBoM JeiCTBOBATh OT MIMEHH 3asBHTEI 63 JOBEPEHHOCTH.

4. IMopsiaox moaayM xaj1od6bl

4.1. Xanoba mojaercs B NMCbMEHHOH (opMe Ha OYMaKHOM HOCUTENe, B
SJIEKTPOHHOM (opMe B AIMHUHHUCTPALMIO, MPEIOCTABISIOMIEH MYyHUIMNAILHYIO
YCIIyry, TMOPANOK MPENOCTABIEHUS KOTOPOU OBLI HAapyLIEH BCIIEACTBHE PELICHHHA H
neticreuil (6e3neficTBHsA) AIMHUHUCTPAlUK, €€ TOJDKHOCTHBIX JIML JIMOO MYHHLM-

MaNBHBIX CITYXKAIUX.

4.2. JKanoOwl Ha peruenus U aedcTus (OesneiicTeue) riaBsl IIpuky6aHcKkoro
cenbcKoro moceneHus CNaBsSHCKOTO paiioHa paccMaTpPHMBAIOTCA HENOCPENCTBEHHO
riasoii [Ipuky6aHckoro censckoro nocenenus CaBsHCKOro paioHa.

4.3. Ipuem xanob B MUCBMEHHON (opMe ocyIuecTBIIeTCS AMUHUCTpalHei
B MECTe MpeJOCTaBJICHHs MyHULUIAIBHOM yCIIyTH (B MECTe, Iie 3aiBUTENb N0JaBal
3ampoc Ha TMOJy4eHHe MYHHLMIAIFHON YCIIYTH, HapylleHHe NopsaKa KoTopoi o6-
JKayercs, TM00 B MecTe, TJie 3asiBUTENEM MONy4YeH pe3ysbTaT YKa3aHHOH MyHHIH-
NaJILHOM YCITyTH).

Bpems mpuema xano6 JOJDKHO COBMAIaTh CO BPEMEHEM NpPENOCTaBIICHHS MY-
HHULHNAJBHBIX YCIIYT.

XKanoba B muCEMEHHO# (hopMe MOXKET OBITh TaKKe HaNmpaBJIeHa II0 IOYTe.

B cnydae nmopaus jxanoObl IPH JITYHOM NIpHeMe 3asBUTENb NPeICTaBIIeT J10-
KYMEHT, YAOCTOBEPSIOIIMI €ero JIMYHOCTH B COOTBETCTBUM C 3aKOHOJAATENLCTBOM
Poccuiickoit ®enepauu.

4.4. B 21eKTpOHHOM BUJe jkanoba MoxeT ObITh NOAaHa 3asiBUTEIEM IOCPEn-
CTBOM:

a) ohHIHANBEHOTO calira AJIMUHHCTpALUH B uHG(OPMAIMOHHO-
TeleKOMMYHUKaHoHHOU cetH «MaTepHeT (prikubanskiy-adm.ru);

6) denepanpHOit rocyqapcTBEeHHOM WH(OPMALOHHOH cHCTeMBl «EOUHBIA
HOpTajl FOCYAapCTBEHHBIX ¥ MYHHULIMNAIBHBIX yoryr (Gynxumit)» (namee - EnuHbli
noptan) (gosuslugi.ru);

B) peruoHajJbHON rocymapcrBeHHON wuH(opManuonHOi cucTemsl «Ilopran
rOCYIapCTBEHHBIX M MyHHUMNAIBHEIX Yoy (GyHkuuii) KpacHogapckoro kpas» (na-
nee — PernonansHblii mopran) (pgu.krasnodar.ru);

r) moprana (¢enepanbHOM TroCYIapcTBEHHOM MH(GOPMAUMOHHOH CHCTEMEI,
obecrieunBaroweii npouece qocynebHoro (BHeCyAeOHOro) 00xKanoBaHus peleHuit u
nedcTBuii (Oe3meiicTBUs), COBEPLIEHHBIX MPU NPEAOCTAaBIEHUH IOCYJapCTBEHHBIX U
MYHULUIATBHEIX YCIyT OpraHaM, MPeXoCTaBIAIOIMMH IOCYAapCTBEHHBIE U MYHH-
UMIATBHBIE YCIYTH, WX JOJDKHOCTHBIMH JIMUAMM, TOCYIAapCTBEHHBIMH M MYHHLH-
NAIBHBIME CITyXaIUMH (aliee - CHCTeMa H0CYAeGHOro 00KaloBaHHA) C HCIIOb30-
BaHHEM HH(OPMAOHHO-TEIIEKOMMY HUKaIIHOHHOMH ceTu «HBTEepHeTY
(do.gosuslugi.ru).

4.5. Ilpu mopaye >xanobbl B DJIEKTPOHHOM BUIE MOKYMEHTHI, YKa3aHHBIE B
nyukre 3.3. Hacroswero ITopsiaka, MOTYT OBITH NpeACTaBIeHbl B GOPME SJIEKTPOH-
HBIX JOKyMEHTOB, IIOJMUCAHHBIX dJIEKTPOHHOI MOAMUCHIO, BHI, KOTOPOH MPexyCMOT-
peH 3akoHozarenbcTBoM Poccuiickoli denepaumu, Ipd 3TOM JOKYMEHT, YIOOCTOBE-
PSIOIIMIA JIMYHOCTE 3asABUTEIA, HE TpedyeTcs.

4.6. XXanoba na peuienus u neictBus (Oe3melicTBhe) AIMHMHHUCTpalMH, ee
JOJDKHOCTHBIX JIML, JTA0O MYHHLMIAIBHBIX CIyXKaIHX MOXET ObITh N0/1aHa 3aiBHTE-
JeM 4yepe3 MHOTrO(YHKIHOHAIBHEIE LEHTPHI NMPENOCTABIEHUS IOCYJapCTBEHHBIX M
MyHHULMIaNbHBIX yoryr KpacHomapekoro kpas (manee — M®I). Ilpu nocTymieHuH
Takoi xanobpr M®L] obecnieunBaeT ee mepeaayy B AJAMHHUCTPALUIO B NOpsAKe,
YCTaHOBJIGHHOM COIJIAIIEHHEM O B3aUMOJEeHCTBUM Mexay M®LI u A nMuHKCTpanuei
(masee - cornamenune o B3aumMozeicTBin). [Ipy 3TOM Takas nepefada OCyIEeCTBIIIET-



Cs1 He TIO3/IHEee CIEeIYIOUEero 3a JHEM MOCTYIUIeHHS XKajloObl pabouero IHA.
CpoK paccCMOTpEHHS XKa00bl MCYMCIAETCS CO OHA PErHCTPAldH JKaIOOBI B
AMUHHCTpaLUY.

5. IIpuem u perucTpauus xano0bl

5.1. ADMUHHCTpaI|s ONpeNeieT YIOJHOMOYEHHBIX Ha pacCMOTPEHHE XKaod
JIOJDKHOCTHBIX JIUI U (W) paDOTHHKOB, KOTOPBIE 00eCIEYUBAIOT:

a) npueM, 06paboTKy B pacCMOTpPEHHUE JKajod B COOTBETCTBUM C TpeOOBaHMA-
mu Hactosero ITopsaaka;

6) HanpaBieHHe kKanod B YINOJHOMOYEHHbIE Ha MX PacCMOTPEHHE OpraH M
(w1H) OpraHU3aLUIo B COOTBETCTBHH C IyHKTOM 6 Hactosmero ITopsaxa.

5.2. Ilpu noxaye >xanobsl B MICEMEHHOM GopMe B MeCTe NPEIOCTABIIEHUS My-
HUIMIIAIBHOM YCIIyTH 3asBUTENIO Ha KOMUK MIIK BTOPOM 3K3EMIUTApPE JKaloObl Ha JIH-
LIEBO CTOpOHE NIEPBOTO JIMCTa JOJLKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 34 IIPUEM XKa-
JI00, yKas3plBaeTCAd Jara IOCTYIUIEHHS W IPOCTAaBIAETCA IOANMCh C YKa3aHUEM
®.M.0. ¥ DOJDKHOCTH JIMIIA, IPHUHABILETO JKaI00y.

5.3. B cnyyae HampaBJeHHS XKaJoOkl B 3JIEKTPOHHOM BHIE nocpencteom Exu-
HOTO MmopTajia, PEerHOHaIBHOrO MOpTala, CUCTEMBl HOCYAEOHOro obkanoBaHus MpH-
€M TaKHX JKaJlo® OCYIIeCTBIAETCS B CUCTEME JIOCYAeOHOro 00KaIoBaHuUs.

5.4.TlpaBuna paboThl B cUCTeMe NOCYneOHOro 00KalmoBaHHMA H3NAraroTcsi B
PYKOBOZCTBE I10 MCIIONIb30BAHMIO JAHHOM CUCTEMBI.

5.5. CBenieHHs O COIep)KaHuM >anobbl, ONaHHOM Mo mouTte, yepes MOLI, ¢
HCIIOJIb30BaHMEM O(QHUUUANbHOTO caiita AIMHHHCTpalMd B HHGOPMALMOHHO-
TENeKOMMYHUKAIMOHHOU ceTu «MHTepHeT», IpH JUYHOM IIpUeMe, pa3MEIlarTcs B
cHcTeMe A0CYINeOHOro 00XKaOBaHUS C IPHIIOKESHHAEM DJIEKTPOHHBIX 00pa30B xanob
U JOKYMEHTOB, IOCTYIHMBIIMX HAa OYMaXKHOM HOCHTeNe, B TeueHue 1 paboyero IHA cO
IHSL TIOCTYIUICHHS JKaI00bl ¥ JOKYMEHTOB. Yka3aHHas HHPOpMAIMs pa3sMeIaeTcs B
cucTeMe ocyebHOro 00xaoBaHus NODKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 32 IPHU-
eM kai00.

B 3TOM ciydae JOJDKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3a NPHEM Kanob, Io-
CTynHBIIAs XKaJoba ¢ IpuaraéMbpIMH K Heil JOKyMEeHTaMH IepeaeTcs B JeHb Peru-
CTpauyy Ha pacCMOTPEHHe JOJDKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3@ PaCCMOTpPEHHUS
xKanoo.

5.6. Peructpauuio xano0sl OCyIIECTBISET OO OTAeN B IEHb €€ MOCTyILIe-
HYs WK Ha CIISIYIOINUiA pabouuii IeHb (B Cllydae HOCTYIUIEHHS Xkano6s! mocine 16.00
WM B Hepabodee BpeMs) B CHCTEMY AOCYNeOHOro o6kanoBaHus.

Perucrpauurio anob, moJaHHeIX 1o noute, yepe3 MOL], ¢ ucnons3oBaHueM
0(QUUHATBHOTO CaliTa AJMUHUCTPALHH, IPH JIMYHOM [IPHEME, OCYIIECTBIIAET 0OMH
OT/EN B IeHb €e pa3MEeIUeHHs B CUCTeMe JOCyneOHOro 00)kaaoBaHHs AODKHOCTHBIM
JIMIOM, OTBETCTBEHHBIM 3a PHEM kalod, MK Ha ciexyromuit pabounit neHs (B ciy-
yae pasMeuieHus xkanobbl nocae 16.00 unu B Hepabouee Bpems).

5.7. 3aperucTpHpoBaHHbIi MAKET NOKYMEHTOB HANpaBisAe€TCd B IEHb pEru-
CTpauyy JOJDKHOCTHOMY JIMLY, OTBETCTBEHHOMY 33 PaCCMOTPEHHE JKaNoOBI.

6. IlepenanpasJieHHe #KaJ00bI

6.1. B ciy4ae ecnu xanoba rnojaHa 3asgBUTeNIeM B A IMUHUCTPALIUIO, B KOMITE-
TEHLMIO KOTOPOH HE BXOIMUT NPHUHATHE PELIeHHs IO jxanobe B COOTBETCTBUM C Tpe-
6oBanusamu myHkTa 1.5. Hacrosmero Ilopsaka, B Tedenue 3 pabouyux OHeH co HHA
PErucTpalyK TaKoH KaIoObl OHa HaNpaBIeTcs B YIOJHOMOYEHHBIN Ha ee pacCMOT-
peHue oprad, NpeJOCTaB/IAIOMIMHA MyHHLMNAIBHBIE YCIYIH, IOCPEACTBOM CHCTEMbI
Jnocyne6Horo o6xanoBaHusl.

6.2. B ciyyae mepeHanpaBiieHHs »anoObl AJMUHHCTpaUpeil B OpraH, ynoli-
HOMOYEHHBII Ha €e pacCMOTpeHue, HHpopManus o xanode B COOTBETCTBUM C ITyHK-
ToM 5.5. Hactosero ITopsinka B cMcTeMy OOCYAeOHOro 00)kaIoBaHUs HE BHOCHTCS.

6.3.B ciyyae, eciy yNoJHOMOYEHHBIH Ha pacCMOTPEHHE JKaloObl OpraH He
NOAKIIFOYEH K CUCTEME OCYNeOHOro o0KaloBaHus, TO Xajoba B yMOJHOMOYSHHBIH
Ha ee pacCMOTPEHHe OpraH HalpaBJAETCS IPYTHUM CIIOCOOOM.

6.4. Ilpu 3TOM AZMUHMCTpaUUs, NepeHanpaBUBILas Xkano0y He IOoCPEeINCTBOM
cucTeMbl JocynebHOro obxanoBaHMA, HHGOPMHPYIOT 3aABHTENS O IEpeHarpasiie-
HHH XKaI0OBI.

6.5. Cpox paccMOTpeHHMs KaoObl UCUHCIAETCS CO OHA PErHCTPALUH TaKoH
»ao0bl B YIOJHOMOYEHHOM Ha €€ PacCMOTPEHHE OpraHe, MpeOCTaBIAIOLEM My-
HULUIAIBHBIE YCITyTH.

6.6. B ciry4ae ecny B OTHOIIGHHH ITOCTYNHBIIEH xKano0b! demepanbHbIM 3aKo-
HOM YCTAaHOBJIEH MHOM MOPAAOK (TMpoImeaypa) MOAaYd M PacCMOTPeHHUs kajob, mo-
JIoxeHHs HacTosmero ITopska He IPUMEHSIOTCS, H 3aBUTENb YBEIOMIIIETCS O TOM,
4TO ero jxanoda Oyner paccMOTpeHa B IOPSIKE M CPOKH, NPemayCMOTpeHHBIe (ene-
paJIEHBIM 3aKOHOM.

7 Cpox paccMOTpeHHS KAJI00bI

7.1. Xanoba paccmarpuBaercs B TedeHue 15 pabouymx IHEH CO OHA ee perd-
CTpauum.

7.2. B ciiy4ae o6)kanoBaHus OTKa3za AJMHUHHUCTpPALHH, €€ HOLDKHOCTHOTO JiHia
B IpHeMe JOKYMEHTOB y 3asABHUTENS JIMOO B UCIIPABJICHUU OOIMYIICHHBIX OMEYaTOK M
(vnu) OIMOOK MK B CITydac 00)KalOBaHUA 3aiBHUTENEM HapyIIeHUs YCTAHOBJIEHHOTO
CpOKa TaKMX MCHpaBJICHMH jkanoba paccMaTpUBAcTCs B TEUEHUE 5 pabodux IHeH co
IIHS €€ PEeruCTPaLHH.

8. PaccMoTpeHHe U IPHHSATHE PelIeHMUs] 10 2KaJio0e

8.1. PaccMoTpeHue xanod OCyIECTBIAETCS NOJDKHOCTHBIMH JIMLIAMH, YIOJI-
HOMOYEHHBIMH Ha paCCMOTPEHHUE XKAI00.

8.2. O6bpaboTka xanob NOCPEACTBOM CHCTEMBI HOCYHEOHOro 00XKaJoBaHHA
OCYLIECTBIAETCS NOJDKHOCTHBIMM JIMLIAMH, YIOJHOMOYEHHBIMH Ha 00paboTKy jka-
J100.

8.3. AnMuHHCTpanus 00ecreYyrnBaeT:

a) OCHALIEHHE MECT NpueMa xainob;

6) undopMupoBaHHe 3asBUTENCH O MOpAAKE OOXKAJOBaHWA PEIICHUI M Nei-



cTBuit (Oe3nelicTBrsA) A IMUHHCTPALMH, €€ JO/DKHOCTHBIX JIMIL MO0 MYHMIMITAIBHBIX
CITy’KaIllUX TOCPENCTBOM pasMelleHus HH(OpMaluH Ha CTEHAAaX B MECTax MNpeio-
CTaBJIEHUA MYHHLHUIAIBHBIX YCIYT, Ha O(QUIHAIBEHOM CaliTe AIMHUHHCTpALMH, Ha
EnuHoM noptane, Ha PernoHajisHOM nopTae;

B) KOHCYNFTHPOBAHHE 3asABUTENICH O MOPAAKE 00XaIOBaHUA peLICHUI U neid-
cTBUH (Oe3neCTBU) A AMHHUCTPALMH, €€ NOJDKHOCTHBIX JIUL JIN0O MyHHIMIIAJIBHBIX
CITy>KaIlluX, B TOM YHCJIE IO Tene(oHy, 2JIeKTPOHHOM IToYTe, NPH JIMYHOM IIPUEME;

I) 3aKIIOYEHHE COITIAUIeHH O B3aUMOAEHCTBMM B YacCTH OCYLIECTBJICHHS
M®II npuema xanod ¥ BIOAYM 3asIBHUTEIISIM PE3yJIBTaTOB PACCMOTPEHHS JKaJI00.

8.4. ITo pe3ynmpTaTaM paccMOTPEHHS JKATOOBI MPUHUMAETCS OJHO U3 CIEHYIO-
LIMX peIeHUN:

1) xxanoba ymnoBneTBopsercs, B TOM 4uciie B GopMe OTMEHBI IIPHHATOTO peLie-
HHA, HCIIPABJICHHA AOIYLICHHBIX OIICYAaTOK H OIIHOOK B BBbIJAHHBIX B pPE3YyJIbTATE
NpeJOCTaBIEHHUsI MyHHLUIAIBHOM YCIYTH JOKYMEHTAaX, BO3BpaTa 3asBUTEIIO ACHEXK-
HBIX CPEZCTB, B3UMaHHE KOTOPBIX HE MPEeNyCMOTPEHO HOPMAaTHBHBIMH IPaBOBBIMU
aktamu Poccuiickoii ®enepanuy, HOpMAaTHBHBIMU NPABOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit denepauiy, MyHULUIATBHBIMU PABOBEIMH aKTaMM;

2) B yIOBJIETBOPEHHH >KAIOOBI OTKA3bIBAETCS.

8.5.Yxa3zaHHOe pelieHre NpHHUMaeTcs B GopMe NuChbMa A IMUHHUCTPALHH.

8.6. Ilpu ymOBIETBOPEHHUH KaI00B! JOJDKHOCTHOE JIMIIO, YIOJHOMOYEHHOE Ha
paccMOTpeHue Kanod, NPUHUMAET MCYEPIBIBAIOIINE MEphl [0 YCTPAaHEHHIO BBISB-
JICHHBIX HapyUIEHHH, B TOM YMCIIE II0 BBIJAue 3asBUTENO Pe3ysbTaTa MyHHULHUNANIb-
HOM yCITyru, He mo3aHee 5 paboumx AHEH co AHA NPHHATHA PEUISHUS, eClIH HHOE He
YCTaHOBJIEHO 3aKOHOAaTeNbCTBOM Poccuiickoi denepauuu.

8.7. He mo3nHee AHs, CEAYIOIIEro 3a AHEM IPUHATHS PELICHHUS, YKa3aHHOTO B
nynkre 8.4. Hacrosero [lopska, 3agBUTEMO B MUCBMEHHON (hOpMe U MO XKEeJTaHUIO
3afBUTENS B IEKTPOHHOI ()OpMe HANpaBIsIeTCs MOTHBUPOBAHHBIM OTBET O Pe3yJib-
TaTax pacCMOTPEHUS KaJoObL.

B cnyyae ecnu xkanoba 6bula HampaBiieHa Coco0amMM, YKa3aHHBIMH B ITOI-
IyHKTaxX «6», «B», «r» myHkTa 4.4. Hactrosmero [Topsaka, OTBET 3aBUTENIO HANPaB-
JIIETCS TIOCPEACTBOM CHCTEMBI JJOCYIeOHOr0 00XKaIOBaHMUS.

8.8. B oTBeTe mo pe3ysbTaraM pacCMOTPEHHS XKaT0Ob! YKa3bIBAIOTCA:

a) HAUMEHOBAaHHE OpraHa, NPEJOCTABIIONIEr0 MYHUUMIAIBHYIO YCIyTy,
JIOJDKHOCTb, (haMUIIUs, UM, OTYECTBO (TIPU HAJIMYMHM) €ro AOJLDKHOCTHOTO JIMUA, IpH-
HSABLIETO peLIeHHe 110 xanode;

6) HoMep, JaTa, MECTO MPUHATHS PEIleHHUs, BKIIFOYas CBEAEHUS O JODKHOCT-
HOM JIMUEe, pabOTHHKE, pelIeHHe WK JeicTBHe (De3neficTBUe) KOTOpOro odxayer-
cs;

B) GaMIIHsA, UM, OTYECTBO (NP HATMYMM) MM HAUMEHOBAHUE 32 BUTENS,;

I') OCHOBAHUS IJIS IPUHATHUSA PELICHHS II0 JKaooe;

) IPUHATOE TI0 XKAT00e pelIeHHe;

€) B CIlyJae, eClii )xaoba nmpu3HaHa 000CHOBaHHOM, - HaeTcs UHGOpMaUus O
JeHCTBUAX, OCYILECTBIIEMBIX OPraHOM, IIPEIOCTaBIIIOIMM MYHHUIMIAIBHYIO YCITy-
Iy, B LEIX HE3aMEITUTEIbHOrO YCTPaHEHUs BBUABJICHHBIX HapyLIEHHWH MpH OKa3a-
HHU MYHULMIIAJIBHOM yCIIyTH, a Taloke MPHHOCIATCA U3BHHEHHUS 32 JOCTABJICHHBIE He-

yno6cTBa M ykaspiBaercs HHGOpMaNus O JaTbHEHIINX AeHCTBHAX, KOTOpBIE HE0OXO-
JMMO COBEpIUHUTEH 3asBUTENO B LENAX MONYyYEHHS MYHHIHIAIBHON YCIYI'H, CPOKH
yCTpaHeHHs BBIABJICHHBIX HAPYILEHHI, B TOM YHCIIE CPOK NPEIOCTABIICHUS pe3yJibTa-
Ta MyHULIMIAIBHOM yCIIyTH;

XK) B ClTy4ae, eciii xanoba Npu3HaHa He IoyIexanieil yIoBIeTBOPEHHUIO, - Ha-
JOTCSl apIyMEHTHUPOBaHHbIE Pa3bsICHEHMS O IPUYMHAX NPUHATOTO PELICHUS;

3) CBEZICHHS O NOPAAKE 00KAIOBaHMS IPHHATOTO MO JKaode peleHus;

8.9. OTBeT Mo pesyspTaTaM pacCMOTPEHHMs XKaJoOBl NOANKCHIBAETCS YIIOJHO-
MOYEHHBIM Ha paCCMOTPEHHE JKaJo0b! NODKHOCTHBIM JIALIOM A AMHHUCTpPALIUH.

8.10. XKano6a He HOIeKHUT YIOBIETBOPEHHIO B CIISIYIOIIMX CIyYasX:

a) HalMy{e BCTYMHBILErO B 3aKOHHYIO CHIIy PeIUeHHs Cyda, apOUTpaXKHOro
CyZa 1o xanobe 0 TOM e IpeJMeTe U 110 TeM K& OCHOBAHHM;

6) momaya >kano6bl JULIOM, MOJMHOMOYMSA KOTOPOro HE MOATBEPXKICHHBI B IO-
pslKe, YCTaHOBJIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoii denepauyu, B TOM YUCIIE B
COOTBETCTBUH C IMyHKTOM 3.3. HacTosmero [Topsanka;

B) HAJIMYME PELIeHHUs IO XKajobe, NPUHATOr0 paHee B COOTBETCTBHM C TPebo-
BaHUAMH HacTosero ITopsaka B OTHOLIEHWH TOTO XK€ 3asBUTENS M IO TOMY XKe
IpeAMETY XKaoObl.

8.11. AnMuHHMCTpaLys BIpaBe OCTaBHThH XkanoOy 0e3 OTBeTa B CIIEAYIOLIUX
CIlyyasx:

a) HATMYKE B JKaio0e HELUEH3YPHBIX JIMO0 OCKOPOUTENBHBIX BEIPOKEHHIA, YIpo3
JKM3HHM, 3MOPOBEIO M MIMYIIIECTBY JNOJDKHOCTHOTO JIIIA, @ TAKKE YWIEHOB €ro CEMBH;

0) OTCYTCTBHE BO3MOXKHOCTH IPOYHMTATH KaKyIO-THOO YacTh TEKCTa XKaloObl,
(bamMumIo, UMs, 0TYecTBO (IPH HANMYKMK) U (MJIH) TIOYTOBEIA afpec 3asBUTENs, yKa-
3aHHBIE B Xajoobe.

B sToM ciiyyae AIMUHHCTpaUuUs COOOINAET 3asABUTENFO 00 OCTABIEHHH XKaJjo-
651 63 oTBeTa B TeyeHue 3 pabovux JHEM CO JHA PperuCTpalyM Kanoosl.

8.12. B ciy4ae ycTaHOBJIEHHs B XOZI€ MJIU IIO PE3yJIbTaTaM pacCMOTPEHHMS JKa-
JI00BI MPU3HAKOB COCTaBa aJMUHHUCTPATHBHOIO NPABOHAPYIUCHMS MIIH MPECTYILICHAS
JIOJDKHOCTHOE JIMLO, pabOTHUK, Ha/IeJIEHHbIE IOJTHOMOYMAMH IO PaCCMOTPEHHIO JKa-
06 B cooTBeTcTBUM ¢ 4acThio 1 crareu 11.2 ®enepansHoro 3akona Ne 210-33
He3aMEeTUTENBEHO HaPaBIIOT HMEIOIMECS MaTepHalbl B OpraHbl IPOKYpaTypsl.

I'naBa [Tpuky6aHCKOTO CEILCKOr0 MOCEIEHHS
CrnaBsiHCKOro paiioHa A.W. Benpnuen



