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. CnassiHck-Ha-Ky6anu

O6 yTBep:xAeHHM AAMHHHCTPATHBHOIO PerjJaMesTa NpesoCcTaBJIeH st
MyBHOHDAdbLHOH yeayrn «lIpuem oOpamenuii morpeduresiei u
KOHCYJILTHPOBAHHE NOTPeOHTeIeH N0 BONPOCaM 3alUThI HX NPaB»

B nensx ®enepanmpHoro 3axkora ot 27 mroig 2010 roxa Ne 210-03 «O6 opranusa-
IUH TIPENOCTABIICHHS. TOCYJAPCTBEHHBIX i MyHHUIMIAIGHEIX YCIYT», PyKOBOICTBYSCE
VeTaBom MyHHIMIATEHOro 00pasoBanust ClaBSHCKHI PaffoB 10 ¢ T a H 0 B JI A 10:

1. YTBepmuTE aAMUHUCTPATUBHBIH perlaMeHT IPEeOCTaBIEH S MyHUUMIATBHOMN
yenyru «IlpueM oGparmenudt norpebureneil ¥ KOHCYJIBTHPOBAHKE IIOTpeOUTENEH TI0
BOIIPOCAM 3allUTEI ¥X IIPaB» COITIACHO IIPHIIOKEHHIO K HACTOSIIEMY II0CTAHOBIEHMUIO.

2. YOpaBleHUIO 10 B3aUMOJEHCTBHIO CO CPENCTBAMH MAaCcCOBOM MH(pOpMAIUK
(Pesen) obHaponoBaTh HACTOsLIEe [OCTAHOBIEHHE M OGECIEUHTH €ro pasMeleHue
(omybnuKoBaHKe) Ha O(QUIMATBEHOM caliTe aMUHUCTPAlAA MyHHIMIAIEHOro 06pa-
soBanus CIaBSHCKMH paoH B HHDOPMAIMOHHO-TETEKOMMYHHKANMOHHOM CeTH
«MHTepHeTY.

3. Ilpu3HaTh yTPATHUBIINMU CHILY: :

[IOCTaHOBIECHHE aIMHUHUCTPAUK MYHHLMIIAIBHOTO 00pazoBanus ClaBsSHCKUM
paiion ot 14 anpens 2020 roxa Ne 797 «O6 yTBepXKIeHMH aqMUHUCTPATHBHOIO pe-
IIaMeHTa NpefoCTaBleHus MyHHIHIansHoH yenyru «[Ipuem obpamiennii motpebu-
TeJlel M KOHCYIBTHPOBaHIe IOTpeduTeNeif 10 BOIpOCcaM 3alluThl UX IIpaBy;

[IOCTAHOBIEHUE aJMHHUCTPAIMK MYHMIHIAIBHOTO 0o6pasoBanust ClaBsSHCKHUN
pation ot 27 aBrycra 2020 rozxa Ne 1738 «O BHeceHUM U3MEHEHMH B IOCTAHOBIEHHE
aIMWHHUCTPAlAM MYHHIMIATEHOro obpasoBanus CraBsHCKHMM paiiod ot 14 ampens
2020 roma Ne 797 «O6 yTBep)KAEHMM aIMHHUCTPATHBHOIO PETIAMEHTA HPEeNOCTaB-
JIeHUs. MYyHUALIMIATEHOH yemyrn «IlpueM obpantenuit oTpeduTenell 1 KOHCYIbTHPO-
BaHMe [TOTPeOUTENeH 110 BOIPOCaM 3aIlUThI X [IPABY.
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4. KoHTpOIIb 3a BBIIONHEHHEM HACTOSIIETO [TOCTAHOBIEHHS BO3TOKUT Ha TIep-
BOI'0 3aMECTUTEN] IMIaBbl MyHMIMIANbHOro obpasoBanus CrassHckuit paiton (Bo-
npockl 3xonoMuyeckoro passurist) E.B. Konnomacosa.

5. IlocTaBOBIEHNE BCTYIAET B CHITY Ha CIEMYIOMUIl TEeHb MOCTIE ero O(QUIHAIIE-
HOTro 0OHapOXOBAHUSL. ;

I'maBa MyHUIIMTIANBHOTO ) ,; » \&, )
o6pasosanms CIaBsHCKHUIA D U’ Ol ﬁfl : )» 9 P.H. CunsroBcKuit
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I[MPUJIOXKEHHME

YTBEPXIEH
[OCTAHOBJIEHHEM aJIMUHUCTPALIUH
MyHHLHIATEHOrO 06 pa3oBaHus
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AIIMUHHUCTPATHUBHBIN PETJIAMEHT
NpeJOCTaBIeHUS MyHHLIHIAIBHON yCIy Ty
«ITpuem obpamenuii noTpebuTeNneit i KOHCYIETHPOBaHHE NOTPeOHTENEH 1o
BOMPOCAM 3aIIUTHI UX TIPaB»

[. Obmue noIoKEHH

1.1. AIMHUHHCTPATHBHBIA PErIaMEeHT MPEeJOCTaBIEHUA MYHULIUAIBHOMR yCITyTH
«Tpuem obpamenuii NOTpeOUTENell M KOHCYIBTHPOBAaHME TNOTpebutesnedl Mo
BONPOCAM 3AIMUTHI X IpaBy (fajee - AJMUHHCTPATHBHEIH PEIIaMeHT) pa3paboTaH B
HeJasX TOBHIIEHMS KayecTBa HCIONHEHUWS M JOCTYIHOCTH  PE3yJIETaroB
PeNOCTaBIeH! MYHULUIANBHON YCTYrH, CO3aHus KOM(OPTHBIX YCTOBHH A
moyyarenel MyHMIMNANBGHOH ycimyrd «llpweM obpamenud mnoTpeburenedl u
KOHCYJIFTMPOBaHHE TMOTpefuTeseld [0 BOMpOcaM 3aIUMTH MX MpaB» (manee —
MyHHUMOANBHAS YCIyra) W ONpEeNeNseT CPOKM M MOCHENOBATENbHOCTh ACHCTBHH
(aAMMHHMCTPATUBHBIX IIPOLIETYP) MPH MPEAOCTaBIeHM MYHUUMIAIBHON YCITyTH.

1.2. TMomyyarenaMu MyHUUMITANBHON yCIyrd (Janee — 3aiBUTENSAMH) MOLYT
SABJATEC TpaXKJaHe, MMEIOLIME HaMepeHHe 3aKasaTh MM HpHoOpecTH JHbo
3aKa3bIBAIONINE, TIPHOOPETAIOIME WM HCIOJB3YIOmHUe ToBapsl (paboTel, yciyru)
HUCKJIFOYUTENBHO ISl TMYHBIX, CEMEHHBIX, TOMAIIHMUX M UHBIX HYXI, He CBSI3aHHBIX C
OCYIIECTBIEHHEM TIPEINPHHUMATENLCKOM NEATENEHOCTU MITH YIOJIHOMOYEHHBIE UMK
nuua.

3asBUTENs MMEET DNpaBo OOpaTUThCA B MHOTOQYHKIHMOHAIBHBIA LEHTP
NpPEeIOCTABNEHMs TOCYAAPCTBEHHBIX M MyHULMIAIBHBIX yoiryr KpacHonapekoro kpas
C eIMHBIM 3alPOCOM Ha MOIYHYEHHE CPasy HECKONBKMX roCyNapCTBEHHBIX M (wnn)
MYHHUIMOATBHBIX YCIIYT (asee - KOMIUIEKCHBIH 3anpoc).

1.3. Tlopsmok mony4yeHus HHGOpPMAUUK 3agBUTENIMH IO  BONPOCAM
NpEeNOCTaBIeHMss MYHHUMNATIBHOH yCIyrM W YCIYL, KOTOpbIe  SBJIAIOTCA
HEOOXOOUMBIMH M 00A3aTeNBHBIMU AJIS TPENOCTABICHU MyHUUMOANBHOK YCIIyTH,
CBEJCHUH O XOJIe MPENOCTaBIEH s YKa3aHHBIX YCIIYT, B TOM YUCIE Ha OQUIHATEHOM
calite, a TaKkKe C  HUCHONB30BaHMEM  (efiepalbHOH  rOCYIapCTBEHHON
HHGPOPMAUMOHHOI crcTeMbl «EIHHBIA MOpTal rOCyIapCTBEHHBIX H MyHHIMNAILHBIX
yeryr (yHkumii)» (www.gosuslugi.ru) (manee — Equusiit nopran rocynapcTBeHHbIX
W MyHMudnamsHex  yoryr  (Qyskumii)), Tloprama  rocynapCTBEHHBIX U
MyHUUMIANBEHEX yeryr (Gynkuuiit) KpacHonapckoro kpas (www.pgu.krasnodar.ru)
(nanee — PernoHanbHbIH NOPTAN).

WnpopmupoBanue o NpenoCTaBIeHUH MyHHUIUTIATBHON YCIIyTH
OCYIIECTBIIACTCS:

B MHOropyHKIHOHANBHBIX LEHTPaX MPENOCTABIEHUS [OCYNapCTBEHHBIX H
MYHHLHNATLHEIX yeiryr KpacHomapcekoro kpas (qanee — MOLI);

HEMOCPEACTBEHHO B  @IAMHHHCTPAlMH  MYHHLMMAIBHOTO  00pasoBaHus
CrnapsHCKuii paiioH (najiee — AAMHHHUCTpPALHA);

C WCHONB30BaHMEM EQWHOro moprana rocyJapCTBEHHBIX M MYHHLUIATBHBIX
yenyr (byukuuii), PernonansHoro moprana. OCyIUECTBIISETCS MOCPEICTBOM CETH
HHTtepHer;

MOCPENCTBOM pasMelleHus B HHGOPMALHOHHO-TEIEKOMMYHUKALHOHHBIX CETAX
obero nmonp3opanus (B TOM yucie B ceTd MHTepHeT), MyONHKalMU B CPeNCTBaX
Maccopoil MHQOpMauuy, wu3gaHus HHGOPMALMOHHBIX MaTepuanos (6poumop,
OYKJIETOB H T.I.);

nocpenctBoM EquHOro GecruiaTHoOro MHOroKaHanmbHOro Homepa 8-800-1000-
900 (nmoxenensHuk-msiTHENA ¢ 9-00 o 18-00).

WudopmupoBaHue O Xooe MNpeNocTaBleHus MyHUIMTIANBHOR — yCIyru
OCYLIECTBIAETC:

B M®LI;

HEMOCPEACTBEHHO B A IMUHMCTPALMH;

C KCNONB30BaHHEM EIHHOrO mopTajga rocyJapCTBEHHBIX M MYHHUHIIAIBHBIX
yenyr (¢ydkuuit), PernonansHoro moprana. OCyLIECTBIIAETCS MOCPENCTBOM CETH
HHrepHer.

IMopsanok undopMupoBanus coTpyaHukamu MOL] B HacTosleM perameHTe
YCTAHABJIMBAETCA HA OCHOBAHMM COIIAUICHUS O B3aUMONEHCTBUM  MEXIY
rOCYHapCTBEHHBIM ABTOHOMHBEIM  YYPEXIECHUEM KpacHomapckoro  Kkpas
«MHOrOQYHKIMOHANGHBIA ~ LIEHTP  NPEJOCTaBIEHHA  TOCYNAPCTBEHHBIX M
MyHHUUMIANBHBIX ~ ycnyr  KpacHomapckoro  Kpasg» M aIMHHHCTpaluei
MyHHOUNATBHOTO oOpasoBanus CrnapsHckuit palion (nmanee — Comamende o
B3aUMOIEUCTBUM).

Hudopmauus, npemocraBisieMas rpaxkigaHaM O MyHHIUNATEHOR —yCiyre,
SIBJISIETCS. OTKPBITOM M OOLIENOCTYTHOM.

OCHOBHBIMH TPeOOBaHHAMH K HHOOPMHPOBAHHIO MPAXKAAH ABJITIOTCA:

JOCTOBEPHOCTD MPENOCTaBIAeMOM HHpOpMALIUK,;

YETKOCTH B M3JIOXEHUH UH(OpMaLuH;

NOJIHOTA HHPOPMALIUH;

HADIAAHOCTH (POPM MPENOCTABIIEMOM HHGOpMALMY;

yIoOCTBO M OCTYIHOCTH MOTy4YeHUs HHPOpMALH;

ONEPATHBHOCTH NPEIOCTABICHHI HHGOPMALWH.

WHpopMUpOBaHKe rPaXKIaH OPraHH3yeTcs CIEAYIONUM 00pasoM:

UHIMBUAYATEHOE HHPOPMHpOBaHME;

myonuuHoe HHGOpMUPOBAHUE.

HudopmuposaHne npoBoauTcs B hopme:

YCTHOTO MHGOPMHPOBAHUS;

NUCEMEHHOTO HH(POPMHUPOBAHHS.



HNuauBunyansHOe yYCTHOE HHGOPMUpPOBaHHME TIPaXIaH OCYLIECTBISETCH
corpynHukamMu MOLl u crneuuanucraMu AJMHHUCTPALMM, OTBETCTBEHHBIMU 32
npenocrapiaeHie MyHULUNANEHON yCIyru (Janee — COeLUaTiCT AJIMUHHUCTpALIUH)
NpH 0OpaILEeHNH rpaxaaH 3a HHpopManueii:

NIpY IMYHOM 0OpaLIeHuy;

o TenedoHy.

CoTpynHHK, OCYLIECTBIAIOLIMH HHIMBUAYAllEHOE YCTHOE HHGOPMHPOBaHHE,
JOJDKEH TIPUHATH BCE HEOOXOAMMBIE MeEphl Il [Jayd [OJHOro OTBETa Ha
IOCTABJIEHHBIE BOMPOCHL, @ B Cly4yae HEOOXONUMOCTH C MpPUBJICUEHHUEM JPYTHX
CHeLUaNUCTOB. Bpemsa oXuMOaHus TIpaxgaH [P HMHAMBUIAYATHHOM YCTHOM
HHPOPMUPOBAHMM HE MOXKET NpeBblare 15 MuHYT. MHAMBUAyanbHOE yCTHOE
HH(OPMHUPOBAHHE KAKAOTO IpakKJaHMHA COTPYJHHUK OCYyLIECTBJIIeT He Oonee 15
MHHYT.

B ciyuae ecnu Ans NOArOTOBKM OTBETa TpeOyeTcs MPOAODKUTENILHOE BpeMs,
COTPYIHUK, OCYIUECTBIAIOIIUA YCTHOE HH(POPMUPOBAHHE, MOXET IPEIIOKHTh
rpaxIaHUHy 00paTHThCA 3a HeoOXoAUMOH uHGOpMaLKMel B MUCEbMEHHOM BUAE, Yepe3
HHTepHet, THO0 HAa3HAYUTE APYroe ymoOHOE JUIA rpaXOaHWHA BpeMs U YCTHOTO
UH(pOPMHUPOBaHHSI.

3BOHKHM OT IrpaXAaH IO BONMPOCY HHHOPMUPOBAHHS O MOPSIKE NPEIOCTABICHMUA
MyHAUMOATBHON YCIyTH MPHHHUMAIOTCS B COOTBETCTBHH ¢ rpadukom paborst MOII,
a TaKKe HENOCPEACTBEHHO AJMHHUCTpaluH. Pa3sroBop He NODKEH MpPOJOJDKATHCS
6onee 15 MUHYT.

O0s13aHHOCTH XOJDKHOCTHBIX JIMI[ IIPH OTBETE Ha Tele(OHHBIC 3BOHKH, YCTHBIE
¥ IMCEMEHHBIE 00paIeHHs MPAXKIAH UM OpraHU3aLUil.

CoTpyIHUK, OCYLIECTBIIIOLUMIA NPUEM U KOHCYNBTUpOBaHUeE (110 TenedoHy Wiu
JIMYHO), HOJDKEH KOPPEKTHO U BHUMATEIBHO OTHOCHUTBCA K FPaKAaHaM, He YHIDKAs UX
yecTH W poctouHcTBa. Ilpu uHHPOpMHpOBaHMM O NOpPAIKE INPENOCTABICHUS
MyHununansHOH yciIyru mo TenedOHy COTPYIHHMK, CHSB TpyOKy, HOJDKEH
NpEeNCTaBUTECA: Ha3BaTh (aMMIIMIO, MM$S, OTYECTBO, JMAO/DKHOCTh, Ha3BaHHE
YUPEKACHUA UM HAMMEHOBaHUE OpraHa.

B koHue WHGOPMHPOBAHUA COTPYOHMK, OCYLIECTBIAIOIIMI NpHEM U
KOHCYJIETHPOBAaHHe, IODKeH KpaTKO MOIBECTH HTOr pas3roBopa H MEepeyHCIHTh
JIeUCTBUA, KOTOpBHIC HAagO MpEeAlpHHHMarh (KTO HMEHHO, KOTJa M 4YTO JOJDKEH
clenarp).

WHpuBuayansHOe MUCBMEHHOE MHGOPMHUpPOBaHHUE MPU OOpalIeHHH TpakIaH B
MO®II, a Taioke HENOCPEACTBEHHO B AJMUHHUCTPALMIO OCYLIECTBIAETCS IyTeM
MOYTOBBIX OTIPaBJICHUH.

OtBer HampapisieTcs B MUCBMEHHOM BHUJE MIIM IO JNEKTPOHHOW moute (B
3aBUCUMOCTH OT CII0CO0a JOCTAaBKH OTBETA, YKa3aHHOTO B MHUCHMEHHOM OOpalIeHHH,
WM criocoba obpaleHUs 3aMHTepeCOBaHHOTO JIMLA 33 HHpopMalueit).

[TybnuyHoe ycTHOE HHGOPMHUPOBAHUE OCYIIECTBIAETCA C IPUBICYCHUEM
cpencTB MaccoBoil HHGopManuy, pauo (nanee CMI).

[lybnuuHoe  MHCEMEHHOE  HHGOPMHPOBAHHE  OCYIIECTBIIETCS  ITyTEM
ny6ukauuy nHpopManHOHHEIX MarepuasioB B CMH, pasmemenny Ha opuIHaTEHOM
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HntepHeT-caiite AgMuHHCTpauuu (www.slavyansk.ru).

M®I[  ocymecTBuaoT  MHQOpMHpOBaHHE  3asBHTENed O  MOpAZKe
OpefoCTaBNeHus MyHMUMOANbHOH  ycloyrH, B TOM 4YHCIE [OCDPEJCTBOM
KOMIUTEKCHOTO 3ampoca, B M®LI, o Xone BBIMONHEHHS 3anpoca O HPedOCTaBlIeHHH
MyHHUMIIANBHOR YCITYyTH, KOMIUIEKCHOTO 3ampoca, a Takke [0 MHBIM BOMpoOca,
CBA3AHHBIM C  MpefoCTaBleHHeM  MyHUUMIANBHON  yCIyrd, a  Takke
KOHCYJIETUDOBAHHME 3asABUTENEHl O NOPAJKE MpemocTaBleHus MyHHIMIAIbEHOMR
ycayri B M®II 1 yepe3 nopTanel rocyTapcTBEHHBIX U MYHHLUHMIATBHEIX YCIIYT, B TOM
qucne myreM obopynoBaHus B MOIL[ pabouynx MecT, NpemHasHayeHHBIX A
obecrieueHus  AocTyma K  HMH(OPMAIMOHHO-TEJICKOMMYHUKAUMOHHON  ceTH
«VIHTepHeT».

1.4. ITopsgok, ¢opMa, MeCTO pa3MeLIEHUsS U CIIOCOOBI MONYYEHUS CIPABOYHOM
uHdopMaUMy, B TOM YHCIE Ha CTeHIaX B MeCTax NMPEHOCTABICHHA MYHHLHIAIBHON
YCIYTHM M YCIYI, KOTOpPBIE SIBJIIIOTCS HEOOXOAMMBIMH H O0O0A3aTENBbHBIMU IS
OPENOCTABIEHU MYyHHUHMNATLHOH YCIYyrH, H B MHOTO(YHKLHOHAIBHOM LEHTpE
[PeIOCTaBACHHUs FOCYAAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIIYT.

Ha EnunoM moprajie rocyaapCTBEHHBIX U MyHHIMIAJIBHBIX yCiayr ((yHKLHA)
(https://www.gosuslugi.ru/structure/2340200010000478800), PernoHansHOM mopraie
(https://pgu.krasnodar.ru/structure/detail.php?orgID=158512) pasmeniaercs
cneayrouas vHGopMauus:

1) mecto HaxoxieHuss H rpadukd paboTel OpraHa, NpPeJOCTaBJIAOIIErO
MYHULIMTANLHYIO YCIIYTy, €ro CTPYKTYPHBIX IIOApasfeieHHi, MNPEeaoCTaBIIAIOWUX
MYHUUMOATBHYXO YCIYry, TOCYNApCTBEHHBIX M MYHHUMIATBHBIX OPraHOB M
opraHu3auuii, oOpaleHne B KOTOpbIe HEOOXOAUMO JUTA MONYYEHH MYHHIUNAIBHOM
YCIyTH;

2) cmpaBoyHele  Tene}OHBI  CTPYKTYPHBIX  [OIpA3lelieHddl  OpraHa,
NpPeNOCTaBIAIOIIET0 MYHHLUNANBHYIO YCIYTY, OpraHM3auWii, y4YacTBYIOIUMX B
NpeIoCTaBIeHHH MYHHUMIAIBHOMN YOIy ;)

3) ampeca 3NMEKTPOHHOM mouTsl M (HWIM) (OpMEI OGpaTHOW CBA3W Opraua,
NpeNOCTaBIIAIOIIEr0 MyHULIMIATBHYIO yCIyTy, B ceTu «HTepHEeTY;

4)  HCYEPIBIBAIOIIMH  MEpPEeYeHb  JOKYMEHTOB,  HEOOXOMUMBIX A
npegocrasiaends MyHUUMIANBHOH yCiyrd, Tpe6oBaHuA K OPOPMIICHHIO YKA3aHHBIX
JNOKYMEHTOB, a TaKkkKe IepedeHb JOKYMEHTOB, KOTOpbIe 3ajiBUTENb BIPaBe
NIPEICTABUTH [0 COOCTBEHHON HUHULMATHBE;

5) Kpyr 3asBUTENEH;

6) cpok npexocTapneHus MyHULMIATBEHOMR YCIyTH;

7) pesyakTaThl  NpeNOCTaBIeHMA MyHHMIUNATBHOH  yCIyrH, NOPAHOK
NpENCTABIEHUA  JOKYMEHTa,  SBJUIOLIErOCS  Pe3ylbTaroM  IIPENOCTABJIECHHUS
MyHuLMIaNbEHOR YCITyTH;

8) pasmep rocCylapCTBEHHOM MOLUIMHBL, B3MMAaeMOW 3a MpPEIOCTABJIEHHE
MyHUUMANBEHOH YCITYTH;

9) ucYepNBIBAIOLIMI IepedyeHb OCHOBAHMM I IPUOCTAHOBIIEHHS WM OTKa3a
B MPEAOCTaBIeHUH MyHUUMIAIBHOMH yCIyTH;

10) o npaBe 3agBHTENs Ha nocynebHoe (BHeCyneOHOE) obkanoBaHHe NeHCTBHIA



(6e3melicTBISA) U PELUCHMUH, IPUHATHIX (OCYLIECTBIAEMBIX) B XONE NMPELOCTaBICHHS
MyHHLMIATBHOR YCIyTH;

11) dopmel ofpawenuit (YBeIOMIEHMH, COOOMEHHH), HCIONb3yeMble IMPU
npenocTaBleHHH MyHULUNATBHON YCITyTH.

Hudopmauus Ha EQMHOM mopTalne rocylapCTBEHHBIX U MyHULMIAIBHBIX YCIIyT
(dynxumit), PernoHanpHOM TOpTame O TOPSAKe M CPOKaX TMpPENOCTABICHHS
MyHULMIATBHOR YCIYrH Ha OCHOBAHWH CBENEHMH, COMAEPIKAIMUXCS B (efepabHOi
rocynapcrBeHHoil  HH(OpPMAIHMOHHOM cucTeMe «DenepanbHbIR peectp
FOCYJApCTBEHHBIX M MYyHHUHMIANBHBIX yCuyr (ynxumin)» (manee — QemepanbHbIi
peectp), PETHOHANBHOM TrOCYIapCTBEHHOH HWHQOPMALMOHHON CHCTEMe «Peectp
rocygapcTBeHHbIX youyr (dysxuuit) KpacHonapckoro kpas», MpenocTaBiieTcd
3aABUTENIO OECIUIaTHO.

IlocTyn K MH(OpPMAanMd O CpPOKaX U MOPAJAKE MNPEAOCTAaBICHHA YCIyrH
OCYUIECTBNAETCH 0e3 BBIMONHEHMS 3aABMTENEM KaKUX-THOO TpeQOBaHWH, B TOM
ypcne 6e3 MCHONB30BaHMA NPOrpaMMHOrO obecnevyeHus, YCTAaHOBKA KOTOpOro Ha
TEXHHYECKHME CPENCTBA 3asBUTENA TPEOYeT 3aKIFOYEHHS JIMIEH3HOHHOTO MM HHOTO
corTaneHus c paBoobafaTenem OpOrpaMMHOTO obecrieyeHus,
TIpeTyCMATPHBAIOIIET0 B3UMAHHE IUIATHI, PETUCTPALIMIO WIIM ABTOPU3ALMIO 3aABUTEL
WK PEeIOCTaBIeHHEe UM NEPCOHANIBHBIX TaHHBIX.

Ha urpOpMAUMOHHEIX CTeHAAX B MOMEIUEHHUH, NPEIHA3HAYEHHOM I NpUemMa
HOKYMEHTOB Jyi TpefoCTaBlieHus MyHMIMNANsHOH ycmyru, ¥ MHrepHer-caiite
AJMHHHCTPAIMH, pa3MeLiacTes CleAyomas HHGopMarus:

BBIIEPKKA M3 3aKOHOJATENBHBIX M MHBIX HOPMATHBHBIX IPABOBBIX AaKTOB,
COEpAIIUX HOPMBI, PEryIHpYIOLIHe AATENLHOCTD MO OKa3aHMI0 MyHHUMITAIBHOMR
YCIIYTH;

TeKCT AJMUHHCTPATUBHOIO pPErIaMeHTa C MPUIIOKEHHAMHM (IIOJIHAs BEPCHs Ha
UnTepHeT-caliTe 1 H3BJIEYeHHs Ha HHPOPMALIMOHHEIX CTEHAX);

KpAaTKoe OIMCaHHe NOPAKa IPENOCTABIICH S YCITyTH;

IepeYHH OKyMEHTOB, HEOOXOMMMBIX I NpenoCTaBieHds MyHHLMIaIbHOM
yCITyry, 4 TpeOOBaHHS, IPEABABIIAEMBIE K 3THM TOKyMEHTaM;

obpasusl  opOPMIIEHHS JOKYMEHTOB, HEOOXOAUMBIX I IpPEJOCTaBJICHUS
MyHHUMIAIEHOM YCITyTH;

MecTopacnonoxenue, rpapuk (pexum) paGotel, HoMepa TeneoHOB, ajapeca
HUHTepHET-CAlTOB U SJIEKTPOHHON IIOYTHl OPTaHOB, B KOTOPBHIX 3asBUTENHM MOIYT
TIONYYMTE JOKYMEHTBI, He06X0auMble At MyHULMIANBHOM! yCIyTH;

OCHOBAHHMS OTKa3a B MPENOCTaBIeHMH MyHHUMIANBHO! YCITyry;

CXeMbl ~ pasMelleHWs  KaOHHETOB  JIOJDKHOCTHBIX  JIML, B  KOTOpBIX
npenocTasisieTcs MyHUIMNanbHas ycuyra.

B mpeocTaBleHMM MYyHHLMIAIBHOW YcmyrH MoryT ydvactsosare MOLI.
VupopManus 0 MeCTOHAXOXKIEHWH M rpaduke paboTel, CpaBodHBIX TenedoHax,
opuumaneHbIX  cadirax ~ M®OIl  pasMmemaerca Ha  EguHoM  moprane
MHOTOQYHKIMOHAJIGHBIX ~ LEHTPOB  HPENOCTABIeHUs  IOCYNApCTBEHHBIX  H
MyHMIMMANBHBIX  yemyr  KpacHomapckoro  kpast B MHGOpPMAlMOHHO-
TeJIeKOMMYHHUKAIHOHHOM cetd «nrepHer» (manee - Emumbii nopran MOL[ KK) -

http://www.e-mfc.ru. _
I1. Cranaapt npenocTaBleHHs MyHULUIIAIBHO! YCITyTH

2.1. Haumenopanne MyHuuunaneHoil yenyru - «[lpuem  obpateHui
NOTpeOUTENEl U KOHCYIETHPOBAHUE NOTPeOHTENEl O BonpocaM 3allUTEl HX TPaB).

2.2. HaumeHoBaHde oprata, mpefaoCTaBIsomero MyHUIMIATIBHYIO YCITyTY.

MyHuLMnagbHas —~ ycuyra — NpefocTaBisfeTcs — AJMHMHHCTpaUMed — depes
yIpaBieH#e TO TOPrOBJe M 3allUTe IpaB NOTpeOuTeNned afgMUHUCTPALUHU
MYHHLMIANEHOTO 06pasoanust CIaBIHCKHUI palioH (nanee — YpasneHue).

B npenocraBneHud MyHHIMNAIBHOA YCIIYTH yYaCTBYIOT:

ML

obuMi oTmEN yUpaBieHHA JAeNaMH  aJAMMHMCTpAUMH MYHHUMIATBHOrO
o6pazopanus ClaesHCKUi paiioH (nanee — O6wuii otaen).

3asBuTennb (MPEICTABUTENb 3aABUTENSA) HE3ABUCUMO OT €r0 MECTa JKMTEIbCTBA
uiM MecTa npeObiBanus (i (HU3MYECKHMX JIMIL, BKIOYas WHIAMBUAYaIbHBEIX
NIpeanpUHUMaTeNell) 60 MecTa HaXOKASHHA (U1 IOPHANYECKAX JIUL) UMEET NPaBo
Ha obpamenue B Jmo6oii mo ero Beibopy MOIl B mpemenax TeppPUTOPUM
KpacHomapckoro Kkpas s MpeJoCTaBieHHs eMy MyHUUMmanbHOH YCIyru II0
9KCTEPPUTOPHATBEHOMY MPHHLHMITY.

I[penocrasnenue MyHuuunansHoi ycayrd B MOL] mo akcTepputopuallbHOMY
NPUHOMAITY OCYWIECTBIAETCS Ha OCHOBAHMM COIVIAIIEHHH O B3aUMOMCHCTBUH,
3aKTFOYEHHBIX  YIOJIHOMOYEHHBIM  MHOTOQYHKUMOHAIBHBIM — LIEHTPOM  C
(emepanbHEIMA  OpraHamMu HCIIOJHMTENBHOH BJIACTH, OPraHaMH BHEOIOIKETHBIX
¢OHIOB, OpraHoM HCIONHHTENBbHOH BracTh KpacHonapckoro kpas, OpraHamu
MeCTHOro camoynpasneHus B KpacHomapckom kpae.

2.3. Pesynerar npemocTapieHus MyHHIUIAILHOR yCITyTH.

PesyneraroM mpenocTasieHuss MyHHIMIAILHOM YCIIYTH MOKET ABJIATHCA:

KOHCYIETHPOBAHHE O MEXaHU3Me pealH3alMd [paB moTpedureneil B
COOTBETCTBUM ¢ TPeOOBAHHAMH IEHCTBYIOIIEro 3aKOHONATENBCTBA B cepe 3aIuThI
npas notpedurenei;

MMCHEMEHHBIN OTBET IO CYLIECTBY 0OpaleHus;

yBeIoMIIeHHe 00 OTKa3e B IPEAOCTaBIEeHHE MyHUIUIATILHON yCITy T .

[pouenypa npegocTaBieHHs MyHUUUMIANBHOM YCIIyrH 3aBepIuaeTcs myTeEM:

TIpefOCTARIEHHA KOHCYIETAHE O MEXaHHU3Me pealu3aliy npap MoTpedurenei
B COOTBETCTBUHM C TPEOOBAHHMAMH ISHCTBYIOIIETO 3aKOHOATENECTBA B Cdepe 3alluThl
mpaB MoTpeduTeneii;

BBIJAYH 3aBHUTENEO MMCBMEHHOIO OTBETA 0 CYLIECTBY OOpalieHus;

BBIIAYM  3aABMTENIO  yBemoMJeHHs 00 OTKaze B MNpedOCTaBIeHUe
MyHUUUMIIaBHOH yCITyTH.

Pe3ynsraT OpenoCTaBieHUs MYHULMIAIBHOH YCIyrH 0O BBIOOPY 3asiBUTENA
MOKeT OBITh MpeACTaByieH B GopMe AOKyMEHTa Ha GyMaXKHOM HOCHTENE, a TAKKe B
UHBIX (opMax, yKaszaHHBIX B IyHKTe 3.2.4 HacTOAWEro AJMHHHUCTPATUBHOTO
periaMeHTa.

Pesynerar npegocrapneHHs MyHUIUMIAIBHOM YCIIYTH 110 3KCTEPPUTOPHAIBEHOMY
NPUHUMIY B BUIE OJIEKTPOHHBIX IOKYMEHTOB M (WJIM) SJIEKTPOHHBIX 00pasos



JOKYMEHTOB 3aBEPAETCS YIOJIHOMOYEHHBIM JOJDKHOCTHBIM JINIOM A IMUHUCTPALHH.
3asBuTens (MpeacTaBUTeNb 3asBUTENS) VIS NOTYyYEHHUs PE3yNIbTaTa NPeaoCTaBIeHUS
MyHuuMnaneHoi ycmyrd Ha OyMa)KHOM HOCHTENIE HMEET MpaBo OOpaTHTHCA
HEMOCPEACTBEHHO B A IMUHUCTPALHIO.

2.4. Cpok mpenocTasieHUss MyHHLHNAIEHOW YCIYTH, B TOM YHCIE C YYETOM
HEOOXOMMMOCTH OOpalleHHs B OpraHW3alMH, Y4YacTBYIOIIME B IpPENOCTaBICHHUH
MyHUIMIATEHO ! ycIyrH, CpOK IIPHOCTAHOBJICHUSA NpeIOCTaBICHUA
MyHuuunansHoif yclayru B Ciydae, €clH BO3MOXHOCTE TPHOCTAHOBIICHHUS
NpefyCMOTPEHa  3aKOHOAATENbCTBOM Poccuiickoit denepauud, CpPoK BbIOaYU
(HanpaBneHus)  OOKYMEHTOB,  SIBJSIOLIMXCS  pE3YNETATOM  NPENOCTABICHHUS
MyHuUMNaIBHOHR yCITyTH.

a) obwuii cpok MpemocTaBNieHUs: MyHHUMNAIBGHON ycnyru cocraenser 30
paboduxX gHeH cO OHA MOCTYIUICHHS 3asBICHUS B A IMHUHHCTPALIHIO.

Cpox BBIZaYM  (HAmpaBlIGHHA) JOKYMEHTOB, SBJISIIOLUMXCS  PE3YIBTATOM
npenocrasieHuss MyHHUMITANBEHON YCIIyTH, COCTaBIIET 3 pabouux JAHS.

6) KOHCYNETMPOBAHUE 3asBHUTENCH OCYLIECTBISIETCA MPH JIMYHOM O6pauleHduH
saguTens He Oomee 30 MuHyT. Ilpu TenedOHHOM 3BOHKE - KOHCYJILTALMA
OCYIUECTBJIAETCA B MOMEHT oOpamieHus rpaxJaHuHa, He 6onmee 15 munyt. [IpHem
3asABUTENIEH BEJETCA B MOPAAKE JKUBOH ovepeqy B IHHM M Yachl pPHEMa CONIACHO
rpaduky paboTsl YnipaBiueHus.

2.5. HopmaruBHBIE @paBOBBIE AaKTBI, PErYIHUPYIOI(HE MPENOCTABIEHHE
MyHHMUUNATEHON YCITYTH.

[TepeueHb HOPMATUBHBIX MPABOBBIX AKTOB, PETYIHPYIOLIMX MPENOCTABICHUE
MyHMUMOANBHOR yCIyTH, pasMelleH Ha OQHIMaJBHOM caiTe AJMUHHUCTPaUUH
(slavyansk.ru/article/a-2668.html), B ®enepansHoM peectpe u Ha EnuHom noprane
roCyJapCTBEHHBIX U MYHULMIATEHBIX ycIyr (pyHkumit)
(www.gosuslugi.ru/structure/2340200010000478800),  PeruonansHOoM  moprae
(pgu.krasnodar.ru/structure/detail.php?orgID=158512).

2.6. McuepniBaromuii nepeyeHs JOKYMEHTOB, HEOOXOAUMBIX B COOTBETCTBHU C
3aKOHOJATENBHBIMA MM HHBIMA HOPMATMBHBEIMH IIPABOBBIMH aKTaMM  JJId
npeaocTaBieHuss MyHHIUMNAIBHOM yCIyru:

BMeCTe ¢ opuruHanoM |He tpebyercs B ciyuae
NpOBENEHHs KOHCYNETaLHK
3afBUTEJS IT0 BOMPOCAM
3aLUTHI €r0 MPaB

4. | JIokyMEHTBI, HMEIOLIUE HEMOCPESCTBEHHOE Konuu [pu Hanmuuuu
OTHOIUEHHE K OKa3bIBaeMOM yCiyre u
obecreunBaoLUX NPeNoCTaBIEeHUE
HY)XHO# rpakgaHuHy HH(popMauuu

Ne HaumeHoBaHHE JOKyMEHTa Tun mokymenra [Tpumeyanue
n/n (opuruHa, Konus)

HOKyMCHTLI, NpeaoCTABNAEMBIC 3asABUTECIIEM!

1. |Obpatuenue 3asBuTENA TonmuHHKK Ipunoxenue 1

He Tpebyercs B cnyuae
HPOBEIEHUA KOHCYJIBTALUK
3asABUTEIIS [IO BONPOCaM
3aIUKTHI €ro NpaB

2. | JIOKYMEHT, yioCTOBEPSAIOUIUHA JTHYHOCTH Konus, npenpariseman |He TpeGyercs B cinyuae
3aABHUTENA (PEJCTABUTESA 3aABUTENA) BMECTE C OPMIMHAJIOM | [POBEAEHHs KOHCYIBTaliK
WY OPUTHHAT IS 3aABUTENIA 10 BONPOCAM
CHATUSA KOIUU 3AIUTEI €ro Npas
3. |JOKYMEHT, MOATBEPXK Ao 3apepenHas konus win | Eciu obpamaercs
MOJTHOMOYHS TPEACTABUTENA 3aABUTENSA KOS, OPENbABIAEMas |MPeACTaBUTENb 3asBUTEIIS.

[pu obpameHun ¢ KOMIUIEKCHBIM 2al[POCOM 3asBHTENb OAHOBPEMEHHO C HHMM
nopaetr B MOLI ceesenus, mOKyMeHTH M (M) MHGDOPMALWMIO, [PEIyCMOTPEHHBIE
HOPMAaTHBHBIMU NPAaBOBBIMH AKTaMH, PETYIHPYIOIIAMH OTHOUIEHUS, BOSHUKAIOLUE B
CBS3M C [PENOCTABJICHHEM YKA3aHHBIX B KOMIUIEKCHOM 3allpoCe rOCYAapCTBEHHBIX M
(umM) MYHHIMOATBHBIX YCNYT, 3a HCKIIOYEHHEM MIOKYMEHTOB, HAa KOTOPHIE
pacnpoctpanseTcs TpeboBaHHE MyHKTa 2 yacTu 1 crartbu 7 MenepaisHoro 3aKoHa OT
27woms 2010 roma Ne 210-03 «O6 opraHM3auMM  pedOCTaBIEHUA
FOCYAapCTBEHHBIX M MYHWLHMIANBHBIX YCIYT», a TakKe CBEACHHH, NOKYMEHTOB H
(unn) madopMaLKH, KOTOPHIE Y 3aBUTENS OTCYTCTBYIOT U JOJKHEL GBITH MOMYYEHEI
N0 pesynbTaraM TNPENOCTABICHMS 3aiBUTENIO HMHBIX YKa3aHHBIX B KOMIUIEKCHOM
3ampoce roCyAapCTBEHHBIX M (UJIH) MYHUIUNAIBHBIX yCiyr. CBeqeHus, JOKYMEHTEI ’
(wnu) maGOpPMANKIO, HEOOXOMUMEIE [T IPEAOCTABIEHHMA FOCYIAPCTBEHHBIX U (MIIH)
MYHULUMOATBHBIX YCJIYT, YKa3aHHBIX B KOMIUIEKCHOM 3arpoce, M MOJy4aeMble B
OpraHM3alMsiX M Yy YIOJHOMOYEHHBIX B COOTBETCTBHH C 3aKOHOLATEECTBOM
Poccuiickoii demepauuu 3KCEPTOB B PE3YNETaTe OKA3AHUA YCIYL, KOTOpPBIE
ABIISIOTCA HEOOXOMUMBIME M 00A3aTeIBHBIME LTS [IPEAOCTABIEHHUS [OCYIAPCTBEHHBIX
U MYHULUIIAJIBHBIX YCIIYT, 3a1BUTENb oAaeT B M®L] oMHOBPEMEHHO ¢ KOMITIEKCHBIM
3apOCOM CaMOCTOATEINBHO.

Opran, NpenocTaBNAomUi MyHHUHIAIBHYIO YCIIYTY, HE BIpaBe:

1) Tpe6oBark OT 3asBMTENs MPENOCTABIEHHA NOKYMEHTOB M HHGOPMAIMM HIIH
OCYIIESCTBJICHUsl [EHCTBUM, NPENOCTAaBICHHE WM OCYILIECTBICHHE KOTOPHIX He
MPexyCMOTPEHO HOPMATHBHBIMU NPAaBOBBIMH aKTaMHM, PEryJIHPYOIHMU OTHOLIEHUS,
BO3HHUKAIOIIKE B CBA3U C NPEAOCTaBIeHHEM MyHULMNIAIBHO! YCITyH;

2) TpeboBarh OT 3asABUTENA MNpPEAOCTABICHHA NOKYMEHTOB M WH(OPMALHH,
KOTOpbIE HAXOIATCS B PAaCHOPSKEHUH OPraHOB, NPENOCTABILIIOLIMX MYHHIUIANEHEIE
YCIIYTH, MHBIX TFOCYIapCTBCHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIIPABJIEHHS,
OpraHu3auui, B COOTBETCTBMM C HOPMATHBHBIMH IPAaBOBBIMH akTaMu Poccuiickoit
@enepauun, HOPMATUBHBIMH [PABOBHIMH  aKTaMu CyOBEKTOB  Poccuiickoii
Denepauyu, MyHHUHUNATEHBIMH IPABOBBIMU aKTaMH;

3) TpeGoBark OT 3asABUTENs COBEPIUCHUS HHBIX NEHCTBHIA, KDOME MPOXOMKICHHS
MICHTUQUKAUNY ¥ ayTEHTU(UKALMA B COOTBETCTBHH C HOPMATHBHBIMH IIPaBOBBIMH
akTamu Poccuiickoit denepanuu, yKa3aHUs LENU IPHeMa, & TAKKe IPeaocTaBIeHUs
CBEJICHHH, HEOOXOMMMBIX I pacyera MIMTENBHOCTH BPEMEHHOTO HHTEpBAna,
KOTOPBIH HEOOX0MMMO 3a0pOHHUPOBATE T [IPHEMA;

4) TpeboBaTh OT 3aABHMTENS MPENOCTABICHHA HOKYMEHTOB, NMOATBEPIIAIONINX
BHECCHHE 3asBUTEJIEM IUIATEI 3@ NpeocTaBneHrne MyHUIUITAIEHOM YCIIyTH;

5) OTKa3bIBaTh B IPHUEME 3alpoca M HHBIX JOKYMEHTOB, HEOOXONUMBIX I
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npefocTasiends MyHUUIUIIANIBHONW YCIyTH, B Cydyae, €Cld 3alpoc W JOKYMEHTHI,
HeoOXooMMbIE Ul MpenocTaBleHHs MyHHUHIAIBHOM YCIYrH, TMOJaHel B
COOTBETCTBMHM C HMHpOpPMAUMed O cCcpokax M [OpAOKe MpegoCTaBIeHUs
MyHHUHMIANBHOH YCIyTH, ONyOMUKOBaHHON Ha EAMHOM nopraie rocyqapCTBeHHbIX |
MYHHUHOATBHBIX yeIyT (GyHKUmi), PeruoHansHoM moprae;

6) OTKa3plBaTh B INpPEJOCTaBICHHH MyHHUMOANBGHONH YCIYyrH B Ciydae, ecilM
3anpoc U JJOKyMEHTBHI, HEOOXOAMMBIE IS MPEROCTaBIeHus MyHUIUMIIAIBHOR YCyTy,
nofaHbl B COOTBETCTBMH ¢ HMH(pOpMammedl o Cpokax M MOPSAOKE MPENOCTaBICHHSA
MyHUUMNaneHOM yCITyTH, OIyONMKOBaHHON Ha EquHOM mopTaie rocynapcTBEHHbBIX U
MyHUUMOANBHBIX yeIyT ($yHKIU), PernonansHoMm moprane;

7) TpeboBaTh INpU MPEAOCTABICHHM MYHHIMOANLHOM  YCIYTHM MO
9KCTEPPUTOPHANIBHOMY NPUHLMITY OT 3asABUTENA (IPEOCTABUTENs 3aABUTENS) WU
M®I] npenocraBneHHs JOKYMEHTOB Ha OyMaKHBIX HOCHTENSAX, €CIIH HHOE He
NpenyCMOTPEHO tdenepanbHbIM 3aKOHOJATEJIECTBOM, penIaMeHTHPYFOLIHM
[PEeJOCTABICHUE MYHHULUMIIAJIGHEIX YCIIYT;

8) TpeboBaTh OT 3asBUTENSI IpPENCTABICHHA NOKyMEHTOB H HH(OpMAUMH,
OTCYTCTBME W (WIIM) HENOCTOBEPHOCTH KOTOPBIX HE  YKA3BIBAIMCH IIPH
NepPBOHAYaILHOM OTKa3e B NPHEME JOKyMEHTOB, HEOOXOMUMBIX I [IPEJOCTABICHUS
MYHHUHIAIBHOH YCIyrH, JIUOO B MPEHOCTABICHHH MYHHUMIAIBGHOM YCIyrd, 3a
UCKITIOYEHUEM CIIEAYIOIMX CITyqacs:

a) HM3MEHEHHe TpeOOBaHMI HOPMATHBHBIX IIPABOBBIX AaKTOB, KACAIOIIMXCH
OpEeNOCTaBIIeHM MYHHLMIAJBHOM YCJIYTH, TIIOCNe MNepBOHAYaJbHOM MomayH
obpalLeHHs 0 NPEeTOCTABICHIH MyHULUITAIBHON YCIIyTH;

0) Hanum4Me omUOOK B OOpAIEHUH O MPENOCTABICHAN MYHHIMIIAILHON yCIyr
4 JOKyMEHTaX, MOJaHHBIX 3afABUTENEM MOC/Ie MEepBOHAYAIBHOTO OTKa3a B HpHEME
JOKYMEHTOB, HEOOXOMHMBIX UL NPENOCTABICHHS MYHHLUMIATBGHON yCIyrd, Jubo B
OpeJOCTaBICHAH MYHHMUMIANGHOM YCIyTM M HE BKIIOYEHHBIX B MPENCTAaBICHHBIM
paHee KOMILIEKT JOKYMEHTOB;

B) UCTEYEHUE CPOKa JEHCTBUS JOKYMEHTOB MM U3MEHEHHe HH(OpMaLUK nocie
NIepBOHAYALHOTO OTKa3a B MPHEME JOKYMEHTOB, HEOOXOAUMBIX IJIS PEXOCTABIICHUA
MYHHUMOAIBHON YCIyTH, THO0 B MPENOCTaBICHUM MYHHLHIIATBHOMR YCITYIH;

r) BBIABIEHHE JOKYMEHTAJIBHO MOATBEPXKAEHHOrO ¢akra (NpH3HAKOB)
OMMOOYHOrO MIIM MPOTHBONPABHOTO ASHCTBUA (Oe3meiiCTBUi) NO/DKHOCTHOIO JIMia
OpraHa, NpeJOCTABILIOIE0  MYHUUMINAIBHYIO  YCIYTY, MYHHIUMOAILHOrO
CITy)Kallero, paboTHHKAa MHOTO(YHKLIMOHAIBHOIO LEHTPa, pabOTHUKA OpraHH3alyH,
npenycMOTpeHHOH dacTeio 1.1 crarbu 16 ®enepansHoro 3akona ot 27 mrons 2010
romga Ne210-®3 «OO6 opraHu3aluud NPEeIOCTAaBIEHHUS TOCYAapCTBEHHBIX M
MYHUUMIANBHEIX YCIIYr», NOPU IEPBOHAYAIBHOM OTKa3e B MpHEMe JOKYMEHTOB,
HEeoOXOOMMBIX  [UIS  NPENOCTaBNICHHS MyHUUMNAIBHOW  ycimyrd, Ji6o B
[pefOoCTaBIeHHH MyHUUMIAIBHOMH YCIIyrH, O 4eM B MUCbMEHHOM BHIE 3a MOIIUCHIO
PYKOBOAUTENIA OpraHa, NPeJoCTaBIIAIOLIEro MyHUIUMIAIBHYIO YCIYTY, PYKOBOOUTEISA
MHOrOQ)yHKUMOHANGHOTO ~LEHTpa TP IEPBOHAYAJILHOM OTKase B IpUeMe
JOKYMEHTOB, HEOOXONHMBIX AJA TNpPENOCTABICHHS MYHHUMMAILHONU yCIyrd, JmGo
pPYKOBOOMTENIL  OPraHM3auMH, IpeaycMOTpeHHOod wacteto 1.1 crareu 16
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Qenepansroro 3akoHa ot 27 moma 2010 roma Ne210-03 «O6 opranuzanua
OPENOCTABNIEHHs TOCYNApCTBEHHBIX M MYHHUMIAIBHBIX YCHyr», YBEIOMIAETCS
3asBUTEND, a TAOKEe NPHHOCATCS U3BMHEHHS 3a JOCTABJICHHbIE HEYI00CTBA.

Konuu 1oKyMeHTOB, yKa3aHHBIX B HACTOSIIEM ITyHKTE, PEACTABISIOTCS BMECTE
C MMOUTMHHMKAMH, KOTOpBIE N10C/Ie CBEPKH BO3BPAILAFOTCS 3aIBUTEJIIO.

9) TpeboBaTh OT 3ajABUTENSA OPEHOCTABIEHUA Ha OYMaKHOM HOCHTENE
JOKyMEHTOB UM HH(OpMALHH, 3JIeKTPOHHEIE 00pa3bl KOTOPBIX paHee ObUIH 3aBepeHsI
B COOTBETCTBHH C IyHKTOM 7.2 yactu 1 crarsu 16 ®enepanbHOro 3akoHa oT 27 U
2010 roga Ne 210-®3 «O6 opraHH3allMK MpPEIOCTABICHHS FOCYJAPCTBEHHBIX H
MYHHUHUIATBHBIX YCIIYT», 32 UCKJIIOUYEHHEM CIIy4YaeB, €CIH HAaHECEHHWE OTMETOK Ha
TakMe JOKYMEHTHI JIHOO WX U3BATHE SBIAETCSA HEOOXOAUMBIM  YCIOBUEM
OpENOCTABIEHH MYHHUUMOANBHOH YCIYyrH, M HHBIX CIy4YacB, YCTAHOBJIEHHBIX
(enepanpHBIMH 3aKOHAMH.

ObpamieHe M mpugaraeMple K HeMy JOKYMEHTHI, OOS3aHHOCTB 11O
OpPEJOCTABJIEHHIO KOTOPBIX BO3JOXKEHAa Ha 3aIBHUTENA, MOTYT OBITH MOHAHBI
3a1BUTENEM HEMOCPEICTBEHHO JIMYHO B A IMHUHUCTPALHIO MK Yepe3 MDLI.

C ucnone30BaHMeM PerHOHaNBHOrO MOpTaja NMPENCTABIAIOTCS OOpalleHus H
JOKYMEHTBI, HEOOXOAUMBIE HJIA NpPEeNOCTaBICHHA YCIYTH, B (DOPME 3JIEKTPOHHBIX
JIOKyMEHTOB.

3asBuTENb BIPAaBE OTO3BATh CBOE OOpallleHHe Ha JIFOOOH CTaIuu paccMOTpEHus,
COIIACOBAHHMA HJIM IOArOTOBKH JOKyMEHTa AJIMMHHCTpalHed, oOparuBIIKUCH C
COOTBETCTBYIOIIUM OOpaIlleHHEM B A IMHHHCTpALHIO, 160 B M®ILI,

[Mpenocrapnenne MyHUIMOATEHOH YCIYyrd B YHpEXKOAromeM (POaKTHBHOM)
pexHMe B COOTBETCTBHH C 4acThlo 1 crarbu 7.3 demepaibHOro 3akoHa oT 27 UIoNA
2010 roma Ne 210-®3 «O6 opraHM3alH{ HNPEJOCTABICHHS TOCYNAPCTBEHHBIX H
MYHHULUNATBHBIX YCITYT» HE OCYIIECTBIISETCS.

2.7. FicuepnbIBarOIIUiA TIepedeHs OCHOBAHUM JUIS OTKa3a B NpUEMe JOKYMEHTOB,
HEOOXOMUMBIX [T NPENOCTABIEHUS MyHHUMITANBHOMN YCITyTH.

B npueme 1OKyMEHTOB MOXET OBITH OTKa3aHO Ha CIIEIYIOMIAX OCHOBAHHAX:

OTCYTCTBME OIHOIO M3 JOKYMEHTOB, YKa3aHHBIX B IyHKTe 2.6 HACTOAIIEro
pernamMenTa, KpoOMe TeX OKYMEHTOR, KOTOPEIE MOTYT OBITE H3TOTOBIIEHBI OPraHaMH 1
OpraHu3aUMAMH, YIaCTBYIOIIMMH B NpoLiecce OKazaHHs MyHHUKIATBHEIX YCIIyT;

HECOOTBETCTBUE XOTSA OBl OJHOTrO M3 JOKYMEHTOB, YKa3aHHBIX B IMyHKTe 2.6
HACTOSIIErO PErIaMenTa, 1o (JopMe UM COAEPIKaHHIO TPeOOBAHUIM JEHCTBYIOIETO
3aKOHOMATENILCTRA, & TAKKE CONEPHKAaHUE B JIOKYMEHTE HEOTOBOPEHHBIX NPHUIUCOK M
HCIIPABJIEHWH, KpOME CiydaeB, KOrJa JOMYINCHHBIC HApyLIeHUs MOTIYT OBITh
YCTpaHeHBl OpraHaMi W OpraHM3alUAMH, YYacTBYIOIIMMHM B MPOLIECCE OKA3aHMA
MYHHMUHUIIAIEHBIX YCITYT;

obpaleHue HeHa UIeKallero JIua;

NpEeCTAaBUTENIEM HE MpEACTaBNeHa O(OPMIEHHAS B YCTAHOBJIEHHOM MOPSIKE
JIOBEPEHHOCTh Ha OCYIIECTBIECHHE ACHCTBHIA;

oOparenye 3asgBUTEN 06 OKa3aHUHM MYHHIMIAIBHON YCIyTH, IPEOCTaBICHUE
KOTOPOH HE OCYLIECTBISETCA OPraHOM, yKa3aHHBIM B Mofpasfiesnie 2.2 HACTOAILEro
AJIMUHHCTPATHBHOTO perjlaMeHTa.
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OTKa3 B pHeMe JOKYMEHTOB U1 NPeIoCTaBIeHus MyHHUUMIAIBHOH YCIIyry He
NPEMATCTBYET  [MOBTOPHOMY  OOpalleHMI0  MOCie  YCTpPaHeHHUs  NPHYMHEL
MOCITY>KUBIIEH OCHOBAaHUEM VI OTKa3a.

2.7.1. OcHOBaHMA [ OTKasa B MNpHeMe K PacCMOTPEHHIO oOOpameHds o
NpenocTaBieHnd MyHHUHMATBHONH YCIyTd, [OJAHHOrO B 3JIEKTPOHHOM BHIE C
UCIOJIb30BaHHEM PernoHansHOro noprana:

HecOONIOIeHHe B COOTBETCTBUM co cTarheil 11 denepansHoro 3akoHa «O6
3JIEKTPOHHOM NOMIMCH» YCTAHOBJIEHHBIX YCJIOBHH NMpPH3HAHHUS JIeHCTBUTENBHOCTH
YCUNEHHOH KBAIM(HUMPOBAHHON SNEKTPOHHOM MOMNUCH, KOTOPOH MOAMHCAHBI
obpallenye u JOKYMEHTHI THO0 BHI 3IEKTPOHHOH MOAMMUCH HE COOTBETCTBYET BUAY,
KOTOpEIil ONpenenseTcs B COOTBETCTBUM C 4acThio 2 crareu 21.1 dexpepanbHOro
sakona ot 27 mons 2010 roma No 210-03 «O6 opraHu3audM NpEenoCTaBICHH
[OCYIAPCTBEHHBIX M MYHHIIMITANBHBIX yCITyT»;

3afBHTEND — (U3MUECKOE JIMLO HMCIONB30BANl MPOCTYIO SJIEKTPOHHYIO MOIMKCE,
TP BBIIAYe KITI0ua KOTOPOii IMYHOCTS (JU3MUYECKOTO JTMIA He ObUla yCTaHOBICHA NIPH
JIAYHOM TIpHEME.

2.8. HcuepnbiBaromuii IepedeHb OCHOBaHWM Ul NPUOCTAHOBJICHHA B
npegocTaBieHnd MyHUUMNAIBHOM YCITyru.

IpenocTasnesse MyHULMIAIEHOR YCIyTH MOXET OBITH NPHOCTAHOBICHO NPH
HOCTYIUIEHHH OT 3ajiBUTENA TNHCBMEHHOrO 3asABJEHHA O IPHOCTAHOBJICHUH
npenocTayieHus MyHHUHMIAIBHOM YCITyrH.

2.9. B npemoctasneHun MyHHLUMIAIBHON YCIYTH MOXET OBITh OTKa3aHO Ha
CNeNYIOIUMX OCHOBAHUAX:

He MpeJOoCTaBlieHHe BCEro HeoOXONMMOro MaKeTa, YKasaHHOro B MyHkTe 2.6
AJIMHHHCTPATHBHOTO ~pErIaMeHTa, OO0fA3aHHOCTh IO [PEICTABICHHIO KOTOPhIX
BO3JIOXKEHA Ha 3aBUTEIIS;

NpecTaBIeHus JOKYMEHTOB B HEHAIeKallnii opraH;

B OOpalleHWd TpaXKAAHMHA CONEPXKMTCS BONpPOC, IO KOTOpOMY €My
MHOTOKDATHO H@BalUCh NHCHMEHHBIE OTBETHl MO CYLIECTBY B CBA3M C paHee
HANpaBIsSeMBIMUA OOPALIGHUAMH, U IIPH 3TOM B OOpalleHWH HE IPHBOJATCA HOBBIC
NOBOIBI MM OGCTOSTENHCTBA, NP YCIOBHH, YTO YKa3aHHOE OOpalleHHe W paHee
MOCTyNMBLIKE OOPAILESHHS HANPaBJLUIUCE B YTIpaBIeHHE;

IO BONPOCAM, COOEpIKAIUMCS B 0OpaIlleHuH, UMEETCS BCTYNUBILESE B 3aKOHHYIO
CHITy CYOeOHOE peLICHHE;

B OOpalIEHAN COIEPIKATCS BOMPOCHL, PEINEHNE KOTOPHIX HE pPerynupyroTcs
3aKOHONATENLCTBOM O 3aUIUTe [paB MOTpeOHUTENeH;

HECOOTBETCTBUE XOTA OBl OJHOTO M3 JOKYMEHTOB, YKa3aHHBIX B HyHKTe 2.6
HACTOAUIETO PeriaMeHTa, 10 (HopMe WM CONEPIKAHMIO TPeOOBAHUAM NSHCTBYIOIErO
3aKOHOJATENBCTBA, & TAKKE CONEpP)KaHUE B JOKYMEHTE HEOTOBOPEHHBIX MPHUIHMCOK H
MCIPaBlIeHHH, KPOME CJy4aeB, KOrJa JOMyIEHHBIE HApyUIEHHs MOIYT OBITh
yCTpaHeHbl OpraHaM{ H OpraHM3alHAMM, YYACTBYIOLIMMH B TNPOLECCE OKA3aHHA
MYHHULIMIAIBHBIX YCITYT.

Orka3 B [peNoCTaBNeHWH MYHHUUMNANBHOH YyCIYyrd He MpeniTcTBYeT
TOBTOPHOMY OOpALIEHHUIO MOCIE YCTPaHeHUs MPUYMHbL, OCIYKHBLISH OCHOBAHUEM
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U OTKa3a.

2.10. TlepedeHb yCyT, KOTOpBIE SBISIIOTCS HEOOXOIMMBIMU M 00A3aTeNbHBIMU
JUTA peAocTaBieHus MyHHUMIAILHOR YCITyTH.

VenyrH, HeoOXoauMBble 1 00s3aTeNbHbIe I MPeaoCTaBIeHus MyHHIMIaNbHO |
YCIIyTH, OTCYTCTBYIOT.

2.11. Topsanok, pasMep U OCHOBaHHA B3MMaHHA TOCYNAPCTBEHHOH MOLIIHHBI
WM MHOH MIAaThl, B3UMAEMOK 32 MPEeIOCTaBICHHE My HULUIIANEHON YCIIyTH.

[ocymapcTBeHHass DOLUTMHA HIM HMHas [Ulara 3a  [PeJOCTaBlIeHHe
MyHHUUMTATBEHOHN yCIIyTH HE B3UMAaeTCA.

2.12. MakcuMaNbHBI CPOK OXHMIAHUA B OUYEpend MpH Tofa4e 3ampoca o
MpeAOCTaBIEHHH MyHHLMIAIBEHOR YCIIyTH, yCIyTH, [pefoCTaBIAEeMOM
opraHuzauyeli, y4acTBYIOIeH B NpeaocTaBieHnd MYHULHMIAIBHOK YCIyrH, H NpH
HOJyYEHHH Pe3yJIETaTa MPEAOCTaBIEHHSA TaKUX YCIIYT.

MakcuMasbHOe BpeMs OXHUAAHUSA B OdUepelM MNP Iofaye NOKYMEHTOB IUISL
npenocTasieHds MyHUIMIATBHON YCIyry He JOJDKHO TPEBbILATh 15 MUHYT.

MakcuMaibHOe BpeMs OXUIAHUA B O4YEpedd [Uld TOJy4YeHHs pesyrbrara
NpenocTasiieHus MyHHLUHIANBHON YCITYTH He NOJDKHO MPEBBIATE 15 MUHYT.

2.13. Cpok ¥ MOpsSAOK pPErucTpalldM 3ampoca 3asBUTENA O MpPeNOoCTaBIeHHH
MyHULUNATBHOM YCIIyTH M YCIIyTH, TPENOCTaBIAeMON OpraHu3auel, y4acTByomei
B IIpefocTaBIeHrH MyHULMITAIBHON YCIIyTH, B TOM YHCIIE B 3JIEKTPOHHOM opme.

Ha ocHopanuu ComalIeHHs O B3aMMOJECHCTBHM NpPU NMOCTYIUIEHUM (TOJauH)
obpamenus B M®LI, cneuuanuer M®L] perucTpupyeT ero B 3NEKTPOHHOH Oase
JaHHBIX M mepenaer B OOWMHA OTHET C MCHONB30BAaHUEM HMH(OPMAMOHHO-
TENIEKOMMYHHUKALHOHHBIX TEXHOJIOIHMHM 10 3aIMIUEHHBIM KaHallaM CBS3H.

B cnydae, ecnd A MOMYy4YEHHA MYHHUUMIAIBHBIX YCIYL, YKa3aHHBIX B
KOMIIIEKCHOM 3arpoce, TPeDyIoTCs CBENCHHA, NOKYMEHTHl W (W) HHpOpMauus,
KOTOpbIe MOryT ObiTh momy4eHsl M®L] Toneko MO pe3yabTaraM HPEAOCTaBICHHS
HHBIX YKA3aHHBIX B KOMIUIEKCHOM 3alpoce TOCyIapcTBEHHBIX M (W)
MYHULMIAIBHBIX YCIIYT, HAlPaBIeHUE 3asBIeHHH H TOKYMEHTOB B AMHHUCTpALIHIO
ocymecTensercs M®LI He Ho3aHee OXHOIO pabodyero IHSA, CIEOYIOLIEro 3a JHEM
nonyuenus M®I] Takux cBexeHuit, JOKyMeHTOB M (W1d) MHPOpMALUK. B ykazaHHOM
cllydyae TedeHHe IMPEeIyCMOTPEHHBIX 3aKOHOJATENECTBOM CPOKOB MPENOCTABIEHUS
MYHUUMITAIBHBIX YCIIYT, YKa3aHHBIX B KOMIUIEKCHOM 3arpoce, HaYMHAeTCs He paHee
IHS YIONMy4eHHs 3asBJEHHA U HEOOXONUMBIX CBEIEHHH, NOKyMEHTOB M (WIIH)
uHdopMaIMU AAMUHHCTpAUMEH.

Perucrpauus oGpauieHus, OCTYIMBIIEr0 B AJMUHUCTPALIMIO, HE3aBUCHMO OT
cnocoba  ero  JOCTaBKH  OCYIIECTBILIETCS B CHCTEME  3JIEKTPOHHOIO
JokymenToobopora  cmeupanucrom — Obmero  oTdena,  OCYIECTBIAIOLIMM
PErHCTPAlMIO BXOMAUIEH KOPPECHOHACHLHH, B JIEHb €ro MOCTYIUIeHHs (B ciydae,
€CliM [peJoCTaBleHO B (opMe DIEKTPOHHOIO [HOKYMEHTa, INOJDKHOCTHOE JIHLIO
AIMUHHMCTpAlMH TPEABAPHTENBHO PACIEYaTEHIBAET €r0 M IMPUIOKEHHBIE K HeMy
nokymeHTsl). [Ipy perucTpaluM 3asABJICHUIO IPUCBAUBAETCS COOTBETCTBYHOLUMH
BXOJAIIMIA HOMED.

Perucrpauus o6paruieHus, MOCTYIHBIIET0 B AJMHHHMCTPAUMIO B BBLIXOJHOM
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(Hepabouuii WM Npa3THUYHEIA) IEHb, OCYIIECTBIAETCA B MEPBbIA 32 HUM paboduii
JICHb.

2.14. TpeboBaHus K IIOMEIUNEHUS M, B  KOTOPBIX MPEIOCTaBJIAETCA
MyHuunanbHas yciayra, K 3aly OKHIAHWsA, MecTaM Il 3arlOJHEHHUs 3alpocoB O
NpefoCTaBleHUH MyHUUMNANBHOM — yCIyrd, HHGOPMALMOHHBIM CTEHIaM C
o0pasuaMd MX 3alONHEHWs M MEpeYyHeM JOKYMEHTOB, HEOOXOAUMBIX UL
MPeNOCTaBIeHUs. KXo MyHHIMIAIBHON YCIyrH, pa3MeLeHHI0 M 0(QOpMIICHHIO
BU3yaJIbHOW, TEKCTOBOH M  MyJbTHMeIuiHOH HHbOpManMH O  MOpsaKe
[PENOCTABIEHU TaKkOH YCIYTH, B TOM YHCIe K OOecre4eHHIo AOCTYMHOCTH VIS
HHBAJIMIOB YKa3aHHBIX OOBEKTOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit
denepalyy 0 COLMANBHOM 3aIUTE MHBAJIUIOB.

2.14.1. Tlpuém rpaxnad IuId MpEeNOCTaBlICHHUS YCIYIM OCYLIECTBIAEeTCA B
CMELMaNBbHO BBIJENICHHOM Ui OTHX LeNeid noMemeHuH. [ToMemeHus, B KOTOPhIX
npenocrasiseTcs MyHHUMNANIBHAA yCIyra, HOJDKHBI COOTBETCTBOBAaTh CaHUTApHO-
HTHEHHYECKHUM IMpaBWIaM M HOpMaTHBaM, IpaBWIaM MOXXKapHOH O6e30macHOCTH,
6ezomacHocTd Tpyna. [lomenieHHs OOOPYAYIOTCA CHCTEMaMU KOHIHLIMOHMPOBAHHS
(oxnmaXkaeHus M HarpeBaHus) U BEHTHJIMPOBAHUA BO3[YyXa, CPEICTBAMM ONOBEILEHHS
0 BO3HMKHOBEHMH Ype3BbIYaiiHON cuTyauuu. Ha BUIHOM MecTe pa3MeIarTcs CXeMbI
pasMelleHHs ~ CpeNCTB  MOKapOTyIUeHHs W [yTed  3BaKkyauud  JIOAEH.
[IpenycmarpuBaercs ~ oOOpyZOBaHHE  JOCTYIIHOTO  MecTa  OOUIECTBEHHOIO
I0JIb30BaHMS (TyaseT).

2.14.2. Mecta OXHIOAHUS JODKHBI COOTBETCTBOBATH KOMGOPTHBIM YCIOBHUAM
UL 3aABUTENel M ONTHMAJBHBIM  YCIOBHAM  paboOTBl  CIELUAJIKCTOB,
HpEeNoCTaBIAIOMMX MyHHUIUNAIBHYIO YCIIYTY.

Ilng  oXMOaHus 3aABUTENSAMH [pUeMa, 3allofHeHHs HeOOXOOUMBIX s
noy4yenuss MyHUUMIATBHOM YCITyrd JOKYMEHTOB B A IMHHUCTpaLuy, mubo B ML,
OTBOOATCA MecTa, OOOpYHOBaHHBIE CTYNbAMH, CTONaMH (CTOHKaMu) A
BO3MOXKHOCTH O(OPMIICHHsST [IOKYMEHTOB, OOECIEYHBAIOTCS pydYKaMH, OIaHKaMH
JOKyMeHTOB. KOJIMYeCTBO MECT OXHIAaHHs ONpeneNnseTcs UCXOAs M3 (akTuueckor
Harpy3kd U BOBMOXKHOCTH MX pa3sMELUEHHUS B IOMELIEHHH.

2.14.3. Paboyee ™ecto cneunanucra W paborHuka MO®IL] obopynyercs
[EPCOHAIBHBIM ~ KOMIBIOTEPOM C BO3MOXHOCTBIO JIOCTYMa K HEOOXONMMBIM
MH(GOPMALIOHHBIM CHCTEMaM, IeYaTarolHM H CKAHUPYIOLIMM YCTPOHCTBaMHU.

2.14.4. Tlomeuienue 060pyayeTCcsl BXOIOM IUIl CBOOOAHOIO AOCTYIa rpakaaH B
HOMeILEHHUE.

Bxon B momenieHue obopymyercs MHGOpPMAIMOHHOH BBIBECKOH, coaepikamiei
uHpopMauMi0 00 AJMHHHCTpALMM: HAaUMEHOBAHME M DPEXHMM paboTHI, a Takke
yIOoOHOM JIeCTHUUEH C [OpYYHSAMH, DaHAycaMd JUIi OeclpensTCTBEHHOro
HEPEABUKCHUS IPaXCAaH.

Mecra npemocrtaeieHuss MyHHUUMOATBHON YCIyrH OOOPYXYIOTCS C Y4YETOM
TpeOoBaHHH MOCTYMHOCTH MJIi WHBAJIMAOB B COOTBETCTBMHM C JEHCTBYIOIMM
3akoHOHareNscTBOM Poccuiickoit dexepanuu 0 COLMAIbHON 3alMTE MHBAJIMIOB, B
TOM YHCJIe 00eCTIeYBaOTCA:

ycinoBUsL Uil OECHpENiATCTBEHHOTO JOCTyma K OOBEKTy, Ha KOTOPOM
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OpraHM30BaHO MpPEIOCTABICHHE YCIYL, K MeCTaM OTAbIXa U MpeJOCTaBJIAEMbIM
yciyram;

BO3MOXKHOCTh CaMOCTOSATEJIBHOTO MEPeIBIKEHUS MO TEPPUTOPUM OOBEKTa, HA
KOTOPOM OPraHHW30BaHO NMPENOCTABIICHUE YCIYT, BXOAA B TaKOM OOBEKT M BBIXOJA M3
HEro, MOCaJKHd B TPAHCIIOPTHOE CPEICTBO M BHICAJKH M3 HEro, B TOM YHCIE C
HICTIONIb30BaHUEM KpEC/a-KOJACKY;

COMPOBOXKICHHWE HHBAJIMAOB, HMEIOLIUX CTOHKHME paccTpodcTBa (YHKIHH
3peHHs ¥ CaMOCTOSTENILHOTO MEPEBIKEHHS, U OKa3aHUE MM IOMOIIHN Ha 0OBeKTe, Ha
KOTOPOM OPraHH30BaHO MPEOCTABIICHHE YCIIYT;

Hazexamee pa3MelieHHe o0opymoBaHMS U HocuTenged uH(popmauuw,
HEOOXOmMMBIX Ui obecnedeHus OecnpensTCTBEHHOro JOCTyNa WHBAJHMAOB K
0o0BEKTY M  OpPENOCTABIEMBIM  yCIyraM C  y4eToM OrPaHMYeHMH  HX
HKU3HEACATENBHOCTH;

nyOnupoBaHHe HEOOXOOMMOH JUli MHBAIMIOB 3BYKOBOH U 3pHTENBHOM
uHGOpMaUMK, a Taloke Hainuceil, 3HAKOB M HMHOH TEeKCTOBOH M rpadHueckoi
uHpOpMaUMU 3HAKaMH, BBIONHEHHBIMU penbeHO-ToYeuHbIM mmpudTom bpaiins,
JOITYCK CypAONepeBouHKa 1 TU(IOCYpAONEpEBONYHKA;

JIOIyCK Ha 0OBEKT, Ha KOTOPOM OPraHH30BaHO MPEJOCTABIEHHE YCITYT, COOaKH-
NpPOBOJHMKA TPH HAJTMYMH JOKYMEHTa, IOATBEPXKJAIOIIEr0 ee CHeLHalbHOe
ofyueHde | BbIOaBaeMoOro mo opMeH B MOpAOKE, KOTOpPBIE OMPEAEISAIOTCS
¢denepassHBEIM OPraHOM HCIIONHHMTENBHON BIACTH, OCYIUECTBIAIOIUM (QYHKLUHH IO
BBIpa0OTKE M pealu3alHy [OCYJapCTBEHHOH MONUTUKM M HOPMAaTHBHO-IIPAaBOBOMY
PEryITHpOBaHHIO B cepe COLUANBHOM 3aIIUThI HACEIEHHUS;

OKa3zaHWe pabOTHHKAaMM OpraHa (OpraHHM3alMH), NPENOCTABIAIOLIEro YCIyru
HaceJeHHI0, TOMOLIY HHBAIMAAM B [PEOJONEHHU 6apbepoB, MEIAIOLIMX TTOTyYEHUIO
MMH YCITYT HapaBHE C APYTMMH JTHLAMH.

2.14.5. Bu3syanbHas, TEKCTOBas M MYNETHMeIMiiHas HHpOpMAmUs O MOpPAAKE
npenocTaBieHls MyHUUMNAIBHOH yCIoyrd pasMmemaercs Ha WH(pOpMaluHOHHOM
creHae B rnomMemeHud MOPL] v AAMUHUCTpaUuM U1 OXHUAAHHSA M IpUeMa
3asgBHUTENIel, a Talke Ha EquHOM noprane rocylapCTBEHHBIX M MYHHLUMNAIBHBIX
yemyr (Gyskumii) wiu Ha PernoHansHOM noprarne.

HudopmaroHHbIe CTeH Bl pa3MeLIAIOTCsS Ha BUAHOM, JOCTYITHOM MecTe.

Odopmnerue HHGOPMALMOHHBIX JIUCTOB OCYLIECTBIAETCS YXOOHBIM TS UTCHHSA
mpuptoM — Times New Roman, ¢opmar sucra A4; TekCT — MpoOmnUCHbIE OYKBEI,
pazmepom mpudTa Ne 14 — 0OBIYHBIN, HAUMEHOBAHHE — 3aITIaBHEIE OYKBBI, pa3MepoM
wpudta Ne 14 — xxupHbIi, mons — 1 cM, BKpyroByro. TeKCTEI MaTepuaoB JOJDKHBI
OBITh HameyaraHbl 0e3 HCIpaBieHui, Haubonee BakHads MH(OpMALHs BBIACTAETCA
xupHbiM mwpudrom. Ilpu odopmieHnr HHOOPMALMOHHBIX MAaTepHATIOB B BHUJE
obpa3uoB oOpameHuii Ha mnopydyeHHe MyHHULUNANBHOW YCIyr, IepedHei
JOKyMEHTOB TpeOOBaHMA K pa3Mmepy wpudta u ¢opMary mucra MOryT OBITh
CHIDKEHBI.

WubopManioHHBle  CTEHABl  HO/DKHBI  COZEPXKarTh  aKTyalbHYI0 M
MCUEPIBIBAOLIYI0 HHGOPMALHIO, HEOOXOMUMYIO JUIS MOMydYeHHs MyHHLIUNaIEHOM
YCIIyr'd, B TOM YHCJIE: O NepeyHe JOKYMEHTOB, HEOOXOMUMBIX IS MpeNoCTaBICHHUS
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MyHHUHIANIBHOH yCIyTH, CPOKaX MPENOCTABIEHHMS YCIyTH, MOPAAKE OOXKATOBAHMS
meficTeuil (Ge3neHCTBHA), a TalKe PELIEHHUAX AIMHHUCTPALMH, MYHHLMIIATBHBIX
cmyxamux, MOLI, paboraukos MOLI, uHbpOpMAUMIO © NPedyCMOTPEHHOI
3aKOHOIaTeNbCTBOM Poccuiickoit denepalu OTBETCTBEHHOCTH JOJDKHOCTHBIX JIHILL
AnmuuHucTpauuy, pabotaukos M®LI, o pexuMe paboTbl, 0 TenedOHHBIX HOMepax
AIMUHHCTpAUMK M APYrod undopmauuy, a Takke Gopm obpauleHuii ¢ o6pasuamu
UX 3aMOJIHEHHS.

2.14.6. Ha TeppuTOpHH, NpHIEralOleif K 30aHUIO, TIJe OPraHH30BAHO
npefocraeieHne MyHHUMNANBHOH yeyry AqMusuctpauuu 1 M®LI, pacnonaraercs
OecrnaTHas MapKoBKa JUIA aBTOMOOMIBHOTO TPAHCIOPTA MOCETHTENEH, B TOM JHCIe
IpedycMaTpuBarolas He MeHee 10 npoueHToB MecT (HO He MeHee OHOr0 MecTa) i
CMEUHaJIbHBIX ABTOTPAHCIOPTHBIX CPEACTB HHBAIMIOB, KOTOPHIE HE HOJDKHBI
3aHMMaTk  MHBIC  TPaHCMOPTHBIE  CPENCTBa, 3a  HCK/IOYEHWEM  CIIy4Yaes,
TpeyCMOTPEHHBIX MPaBHIaMH JOPOXKHOIO JBIKEHHS.

Bxox B nomewienne M®LI u BBIXOI M3 HEro 0GOpPYIOBaHO COOTBETCTBYIOLIMMH
yKa3are/qsiMH C aBTOHOMHBIMH HCTOYHMKAMH OecnepeGOMHOro NMUTaHMA, a TakkKe
JIECTHUL[AMH C TOPYYHAMU M NAHIYCaMH IS IEPEABKEHHS NETCKUX U HHBATMIHBIX
KOJIACOK.

B nomemwenun M®L] opranu3oBaH 6ecruaTHelil TyaneT AN IOCETUTENEH, B TOM
YHCIE TyaseT, IpeJHa3HAYeHHBIN /151 MHBAIHIOB.

2.15. Tlokasarenu NOCTYMHOCTH M Ka4yecTBa MyHHUHMNATLHOM YCIYTH, B TOM
YHCJIE KOJMYECTBO B3aUMOMNEHCTBUH 3aABUTENSA C JOIDKHOCTHBIMH JIMLAMH MpH
NPEIOCTaBIeHHH MyHUIMIIANEHON YCIYTH M X MPOAOJDKUTENEHOCTE, BO3ZMOMKHOCTb
ToJTyYeHust MHpOPMALMK O XOfe MPEeNOCTaBlIeHus MyHUUMNIANEHOH YCIyTH, B TOM
4UCNIE C  HCMOJB30BaHHEM HH()OPMALMOHHO-KOMMYHHKAHOHHBIX —TEeXHOIOIHIA,
BO3MOXXHOCTE JIKOO HEBO3MOXKHOCTB TIOTy4YeHus MyHUUMNansHoi yeryrn B ML (s
TOM YHCJIE B [IOJIHOM 00BEME), MOCPENCTBOM KOMILIEKCHOTO 3apoca.

AIIMUHMCTPAUMsL  TOCPENCTBOM — HEYKOCHHTEJIBHOTO  COOIONEHHMA  CPOKOB
NPefOCTaBIeHUS MyHUUUNANLHOH YCIYyrH, a TakKke IMOpAAKa IpPeaoCTaBICHUS
MyHUUMIANBHOR  yCIlyrH, —yCTaHOBNEHHBIX HACTOALMM  AJIMHHUCTPATHBHBIM
periaMeHToM, — O0ecreyMBaeT  KaueCTBO W JOCTYMHOCTh  IMPENOCTABICHHS
MyHHUHIATBEHOHR yCITyTH.

[TokasarenamMu NOCTYMHOCTH M Ka4eCTBA NPENOCTABNECHHS MyHHMUHIAIBHON
YCIIyTH, B TOM YUCIIE B SJIEKTPOHHOM BHJIE, SIBJISIOTCA:

NOTy4YeHHE 3ajABUTENEM IONHOW, aKTyalbHOH M JOCTOBEpHOM WHpOpMaLUH O
NOpAIKE NPeNoCcTaBIeHMH MyHUIUNIANBHOMR YCIIyTH;

HOJTy4EHHE 3aiBUTENIEM MONHOM, aKTyalbHOH H JOCTOBEpHON WMHPOpMALUM O
X0Jie NPeOCTaBIeHUs MyHULUITATEHOI yCITyTH;

HOCTYIHOCTE OOpAIEHH 32 MPEAOCTaBICHHEeM MyHUUMNATEHOM YCIyTH, B TOM
4dcae U1 JIML ¢ OTPAaHMYEHHBIMH — (U3MYECKMMU BO3MOXHOCTAMH. JIsa
00CIy)KHBAaHHA 3asfBUTENCHl C OrPAaHMYEHHBIMH (U3MYCCKUMH BO3MOMKHOCTAMHE
noMelneHne 060pymyeTcs NaHmycaMH, CHeLUaIbHBIME OTPaX/IEHHAMH H TIEPUIIaMH,
obecrieunBaeTcs OECHpPEMATCTBEHHOE IEPENBIDKEHHE H Pa3BOPOT HHBATHIHBIX
KOJISICOK;
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KOJIMIECTBO B3aUMOICHCTBUI 3asABUTEN C JOIDKHOCTHBIMH JIHUAMH HpH
NpefOCTaBIeHNH MyHUUMIANBHOM YCITYTH M X POJODKUTENBHOCTE,

BO3MOXKHOCTB MoMy4eHus MyHuuunansHol yenyrd B mo6om M®LL B npenenax
TeppuTopuu KpacHOnapckoro Kpas BHE 3aBHCHMOCTH OT MeCTa NpeObIBaHHMA (IJist
(usnyeckux nwMu, BKTIOYAT HHIMBUAYAILHBIX MNpeINpHHUMATENeH) nu60 MecTa
HaXoXIeHUs (WA IOpMAMYECKUX JIMI) B COOTBETCTBUM C  JeHCTBUEM
9KCTEPPUTOPHAIIBHOTO PHUHIIMIIA,

BO3MOKHOCTb [TOJ24H KOMIUIEKCHOTIO 3arpoca B iro6om M®I;

YCIIOBUSA OXKUAAHUSA TIPUEMa;

060CHOBaHHOCTB OTKA30B B NMPEIOCTaBICHHH MyHHUHMIANBHOM YCITyTH;

BEIMIOJIHEHHE TPEOOBAHUM, YCTAHOBJICHHBIX 3aKOHONATENHCTBOM, B TOM YHCIE
OTCYTCTBHE U30BITOUHBIX aIMHHHCTPATUBHEIX JEHCTBHIL;

YCTaHOBJIEHHE [CPCOHAILHOM OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMI[ 3a
cobioneHre TpeboBaHHi aIMUHHCTPATHBHOIO pEemIaMeHTa Mo KakKIOMY AEHCTBHIO
(anMMHHCTpPATHBHOM MpoOLEype) NIPH NpeAoCTaBIeHHH MyHULHIANEHOM yCIIyTH;

NpefocTaBieHrne My HUUMIIANEHOM YCIYTH B COOTBETCTBHHU C YCTAHOBICHHBIMU
HaCTOSIUMM AJMHHUCTPATUBHEIM PEINIAMEHTOM IIOPAIKOM H CPOKAMH;

OTCYTCTBME OOOCHOBAHHBIX JKal00 pelmeHus M IelCTBHS (6e3neiicTBus)
AIMUHHCTPAUKH, €€ TOJDKHOCTHOTO JIHLE, My HULUMNAIBHOTO CITYKAIIEro.

BzauMmozelicTere 3asButeneli ¢ NOMKHOCTHBIMY JIMUAMH A MHHHCTPALHK npu
MpEeNOCTaBNeHHH MyHULMIANIBHOA yCIlyrM OCYIIECTBIACTCA J[Ba pasa - [pH
TNPEACTABNCHUH OOpaleHHss W JOKYMEHTOB, HEOOXONMMEBIX MM IPENOCTABIICHHUS
MynununansHoli  yenyru (B clydae  HENOCPEACTBEHHOro  OOpamIeHUs B
AIMUHUCTPAaUMIO), a TakKe IPHU [ONYYEHHH pe3yNbTaTa IMpPEJOCTABIeHHUS
MyHUUUNANEHOR Yeyry. _

B ciyuae obpauenus 3asBUTeN 3a NPEAOCTaBNeHHEM MyHHUHIATEHOM yCIyru
B ONIEKTPOHHOH ¢opMe W BIGOpe 3asgBHTENEM CIOCOGA MONYYEHHs PE3ysbTara
npenocTasiieHuss MyHHIUTAIBHON YCITy T :

B AJIMMHHCTDAllM{, TO B3aMMOJEHCTBUE 3asABHTENA C JOJDKHOCTHBIMU JIMIAMH
AJIMUHHCTPAUKMH OCYIIECTBNACTCS OQHH Pa3 - IIPU MOJYYEHHHU PE3YIbTaTa;

B JJIEKTPOHHOM BH[E, TO B3aUMOJECHCTBHE 3aABUTENA C JOJDKHOCTHBIMY JIMLAMU
AJMHHMCTpaLHHY He Tpebyercs.

IIpOMOIHKUTENBHOCTS OIHOTO B3aUMOJEHCTBHA 3aABUTENS C JOJDKHOCTHBIM
JIMUOM AJIMUHHCTPALMH He NPEeBbIIaeT 15 MUHyT.

C wucnonpsosanuemM EQMHOTO moprana rocysapcTBEHHBIX H MYHHLMIATLHBIX
yenyr  (byHkumi), PeruoHambHOro moprana  3as{BUTENIO  NPEIOCTABIAETCS
BO3MOXXHOCTE OCYIIECTBIIATE MOHHUTOPHHI XONa MPEHOCTaBIEHHSA MyHUIUIIANBHOMN
YCIYTH.

3asBuTENb UMEET NPaBo 06paruthcs B MPLI B nessx nosydenus uHbOpMaLun
O XO#E MNpeJoCTaBICHUS KOHKPETHOH MYHMUMIANBEHOW YCIyrH, YKa3aHHOH B
KOMIUIEKCHOM 3a0poCe, HIIH O FOTOBHOCTH JOKYMEHTOB, SABJISIOUIMXCS PE3YNETATOM
NPEAOCTABIICHUS. KOHKPETHONH MYHMUMIAIBHON YCIYTH, YKA3aHHOH B KOMILIEKCHOM
3anpoce. YkasanHas MHpOpMaUus npexocTaeiserca MOLI:

B XOJI€ IMYHOTO NpHEMa 3aABHUTEIA;
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o TenedoHy;

IO 3JIEKTPOHHOI ToYTe.

B cnyyae obpawenus 3assuress B MOLL ¢ 3anpocoM O XOAe NpeJoCTaB/ICHHA
KOHKPETHOM MyHULMIIAIBHON YCITyTH, YKa3aHHOH B KOMIUIEKCHOM 3allpocCe, Wi O
FOTOBHOCTH JOKYMEHTOB, SBJISIOLIMXCS PE3yNsTaTOM MpPEJOCTABIEHMS KOHKPETHOM
MYHMLMITAIBGHOM yCIyTH, YKa3aHHOH B KOMIUIGKCHOM 3alpoce, MOCPENCTBOM
aNeKTpoHHOH mouthl, M®I[ 00s13aH HampaBuTh OTBET 3afBUTENIO HE TMO3IHEE
pabodero /Hs, CIEAYIOmero 3a aHeM nomyyerys MLl ykazaHHOTO 3anpoca.

2.16. Uuple TpeGoBaHWA, B TOM 4YHCIE YYHMTHIBAIOUIME OCOOCHHOCTH
NIPeJOCTaBNIEHMs MYHULMITAJEHOM YCIYTH MO SKCTEPPUTOPHAIBHOMY MPHHLHITY (B
clyuae, eCld MyHHLMIANBHAA YCITyra MPEefOCTABIACTCA TIO 3KCTEPPUTOPUAIBHOMY
(pPUHUMITY) ¥ OCOBEHHOCTH MpEeNoCTaBlieHus MyHUUMIAIBHOK —YCIyrd B
9NeKTPOHHOH dopMe.

2.16.1. J{na nony4exuss MyHHIHNANEHOR YCIyTd 3asBHTEIAM MPEIOCTaBIACTCA
BO3MOKHOCTH MOJATh OOpalieHHe O NPeNoCTaBAeHMH MyHHUMIANBHON yCIyrd M
JOKyMEHTHI (COMEPHKALMecs B HUX CBEIEHUS), HEOOXONUMBIC I MPEJOCTABICHHS
MyHHIHNATBHOM  yCIyTH, B (OpPME 3MEKTPOHHBIX JOKYMEHTOB IMOCPENCTBOM
PerroHaqbHOrO MopTaa.

IIpu o6pamenud B OJEKTPOHHON (opMe 3a MomyueHHeM MyHHLHIATBHOH
YCIyrd 3asBlEHHe M KKIBIH MpuiaraeMblii K HEMy JOKYMEHT MOMMHMCHIBAIOTCS
3as{BHUTENEM YCHIEHHON KBIM(UIMPOBAHHOM 3JIEKTPOHHO MOIMUCEHIO.

B ciydae oGpaleHds NpEACTABUTENs 3agBUTEN JOKYMEHT, YAOCTOBEPIONIMH
[OJIHOMOYMA ~ TIPENCTaBMTEN  3asBUTENs Ha oOpalieHue 3a  IONYYECHHEM
MyHHLMNAIEHOH yCITyTH:

BBIIAHHEIH OpraHusauuel, yIoCTOBEPAETCA YCHICHHOH KBTM(HLUPOBAHHOM
3NEKTPOHHOM MOANKCHIO MPABOMOYHOIO HOJDKHOCTHOTO JIMLA OPraHU3aliu;

BBIIAHHBIN ¢$uzHYECKUM JIMLIOM, YOOCTOBEpseTCs YCHUJIEHHOH
KBanM(UIUPOBAHHOM EKTPOHHOM MOANMUCHI0 HOTapHyCa.

Obpamense W MpHIaraéMple K HeMy JOKYMEHTBI, TMOCTyNMBIUMEC B
AIMMHHCTpAUMIO B  OJIEKTPOHHOH (opme, paccMaTpuBaroTCs B HOpsIKS,
YCTaHOBJICHHOM Pa3fielioM 3 HaCTOSILUEro PeriaMeHTa.

2.16.2. Ha oduuManbHOM caiite AJMHHUCTPAUMM B WHGOPMALHOHHO-
TENeKOMMYHUKALMOHHOM cetr «MHTepHET» W ENUHOM ropTane rocylapCTBEHHBIX 1
MYyHULIMOATBHBIX ~ yeuyr  (dysxumil)  (PernoHaibHOM roprane) 3agBUTENO
NPEIOCTaBIIAETCS BO3MOXKHOCT KOMUPOBAHHUs (opMbI 06pateHus (MPUIIOKEHHUS Ne 1
K HAaCTOSLIEMY PEIIAMEHTY) IJI1 JaJbHEHIIEro ero 3aroNHeHHUs B JEKTPOHHOM BUIC
M pacreyaTKH.

2.16.3. Ilpuem oOpameHuii O MNpefOCTaBIeHHH MyHUUHIANBHOH YCIyrd B
M®LI, KOIHpPOBAHHE ¥ CKAHUPOBAHHE JOKYMEHTOB, NIPELyCMOTPEHHBIX NyHKTamu 1-
7,9,9.1 u 18 wactu 6 crareu 7 ®epepanpHoro 3akona Ne 210-03 «O6 opraHuzaluu
NPeIOCTABNEHHSA TOCYIAPCTBEHHBIX M MYHULMIATBHBIX yCIyr», HHOOPMHPOBAHKE U
KOHCY/ISTHPOBAHHE 3asBUTENEH O IMOpPAIKe MNpPeNoCTaBNeHns MyHHIUMNANBHOH
YCIIyrH, O XOJé PaccMOTPEHHs 3almpocoB O MPENOCTAaBICHMH MyHHMIHMIATLHOH
yCcIyrd, a TaKke O HMHBIM BOMpPOCaM, CBA3aHHBIM C  IPEAOCTaBICHHEM
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MyHHIUIANEHOR yemyrH, B MPL] ocymecTBIsroTes 6eCILIaTHO.

[Ipr mpenocrasieHHd MyHULMIOANLHOM YCIYrd II0 3KCTEPPUTOPHAIBHOMY
npuauumy M®L[ npu  olpamenuu 3asButesnst (IpenCTaBHTENA 3asBUTENA )
OCYIIECTBIAIOT CO3/IaHME JJIEKTPOHHBIX 00pasoB OOpalleHns M JOKyMEHTOB,
NPEICTaBNAEMBIX 3asBUTENEM (NPEICTABUTENEM 3aiBUTENA) M HEOOXOMMMEIX IS
npemocTaBienus MyHHUMIAIBHOR YCIyrd B COOTBETCTBUM C aAMHHHMCTPATHBHEIM
perIaMenToM MpeAoCTaBleHHs MyHUIMIAIBHON yCIIyrH, U UX 3aBEPEHHE C LENbI0
HanpaeJeHusd B A IMHHUCTPALKIO.

[lpu obpamenun 3asutens B MOL[ ¢ KOMIUIEKCHBIM 3ampocoM MOI]
OCYILIECTBIAET COCTAaBJEHHE Ha OCHOBAHMHM KOMILUIEKCHOTO 3alpoca 3asBICHUA Ha
NPeNOCTaBIIeHHEe KOHKPETHBIX MYHHUMIAIBHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM
3anpoce, MNOANMCAHHE TaKMX 3aiBJICHMA M CKpeIUIeHHE MX [eYarbio M®II,
(GOpMHpOBaHME  KOMIUIEKTOB  JOKYMEHTOB, HEOOXONWMMBIX JUIA  MONyHYeHHS
MYHHIUATBHBIX YCITyT, yKA3aHHBIX B KOMIUIEKCHOM 3aIpoce (yKasaHHbIC KOMIUIEKTHI
JOKYMEHTOB (JOPMHpYIOTCS M3 YHCIA JOKYMEHTOB, CBEICHUI | (W) HH(OpMALUY,
TIpeICTABIEHHBIX 3asBHTeneM B ML npu o6paieHn ¢ KOMILIGKCHBIM 3alpoCcoM, a
TaKke MOKYMEHTOB, cBeleHumii  (wm) uHDOpMammu, nomydenHsx MOLl
CAMOCTOATENBHO B TOPANKE MEXKBEJOMCTBEHHOTO B3aMMONCHCTBUA, A TakKe
BCJIEACTBHE IMOJYYEHHS PE3YIBTATOB TOCYJApCTBEHHBIX M (WMNM) MYHHLMIAIBHBIX
YCIIYT, YKA3aHHBIX B KOMIUICKCHOM 3alpoce M HEOOXOOMMBIX JUTSL IOJIyHEHHs HHBIX
TOCYJIApPCTBEHHBIX W (MJIH) MYHMUHIQIBHBIX YCIYT, YKa3aHHBIX B KOMILIEKCHOM
3anpoce), HampapieHUe YKA3aHHBIX 3afABJICHAX M KOMIUIEKTOB JIOKyMEHTOB B
AIMHHHUCTPALMIO.

2.16.4. Tlpu mpegoctasineHuy ycayrd B M®L] npueM W BbIIa4a HOKYMEHTOB
ocymecteusercs corpynHukaMu MOIL. Jlng HCHONHEHHS MaKeT [IOKyMEHTOB
TepenaeTcs HeMoCPEACTBEHHO B AIMUHUCTPALMIO, B COOTBETCTBHH C 3aKIIHOYEHHBIM
COINIALIEHUEM O B3aMMOIEHCTBHU U IIyHKTOM 3.3 HACTOAILIECTO periaMeHTa.

2.16.5. llpuemM IOOKYMEHTOB OT 3asBUTE/A, BbIa4ya 3afiBHTENO pE3yibrara
mpenocTaBiends MyHHUMNANBHOM  YCIyrd, @ Talkke HHPOPMUPOBAHHE U
KOHCYJIETHpOBAaHME 3asBHTENeil OCylecTBIseTcs creuuamcramu MOL] B neHb
obpaleHist 3asBUTENS. B TOPAAKE OJIEKTPOHHOM oO4Yepend, B TOM 4HCIE MO
TIpe/BApUTENBHOM 3amucH (Ha ONpeIeNIeHHOE BPEMS U [JaTy) HeNpephIBHO B TEYCHHE
pabodero Hs, B COOTBETCTBUM ¢ rpaduxom paborst MOLIL.

IIpu mpreMe KOMIUIEKCHOTO 3ampoca y 3asBurens paborauku ML obssaHsl
npouHOPMUpPOBaTE €ro 060 BCEX TOCYHapCTBEHHBIX M (WIH) MYHWLHNANBHBIX
yCIyrax, YCayrax, KOTOpbIE SBIAFOTCA HEOOXONMMBIMH H 00A3aTe/IBHBIMH JUId
NpPENOCTABIIeH s TOCYIAPCTBEHHBIX M MYHHUMIAIBHBIX YCIIYT, MOMy4YeHHe KOTOPBIX
HEOOXOOUMO I NOJIy4eHHs MYHHUMIAIBHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM
3ampoce.

2.16.6. B cekrope HHGOPMUpOBAaHMSI M OXHIAHMA cremuanucr MOLI
OCYINECTBISET OPraHU3ALUMOHHYI0 M KOHCYNFTAUMOHHYIO MNOMOIIG TpakJaHaM,
obparusmumcs 8 MOL] as nomyvenus MyHUUHIANIBHOH YCIIYTH.

2.16.7. O6cnyxusanue 3assureneir MOL[ ocywecTBiseTcs ¢ MOMOIIBIO
SMIEKTPOHHOM CHCTEMBl YNpPAaBIEHHA OYEPEAbIO, KOTOpas INpefHasHadeHa i
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perucTpauiu 3asBUTENCH B OYepeqy; yueTa 3asBUTENCH B OYEPelH; YIPaBJICHHS
OTHCNIbHBIMH OYepeisIMH B 3aBMCMMOCTH OT BHIOB YCIYI; OTOOpaKEHMA CTaryca
O4epeny; MNPeABAPUTENBHON 3anucH 3asfBUTeNs. CHCTEMa YIPABIEHHS OYEpembio
BKJIIOYAET B €0 CHCTEMY TOOCOBOrO M BH3YalIbHOTO MH()OPMHDPOBAHHS, MyJETEI
OIIEPaTOPOB.

III. Cocras, NOCIEN0BATENEHOCTE H CPOKU BBUIOJHEHUS aAMUHUCTPATHBHBIX
npouenyp, TpebOBaHHS K MOPSAKY X BEIIOJHEHMS, B
TOM YHUCIIe OCOOEHHOCTH BBINOHEHUS aAMUHICTPATHBHBIX IIPOLEAYP B 3JIEKTPOHHO#H
¢opme, a Taroke 0COOSHHOCTH BBHINOITHEHHS
aIMHUHUCTPATHBHLIX MPOLIEAYP B MHOTO(YHKIMOHANBHBIX LIEHTPAX

3.1. Coctag, mociea0BaTeNEHOCTD U CPOKH BEIMOJIHEHHS aIMMHUCTPATHBHBIX
NpOLERYp, TPeOOBAHKSA K MOPIKY UX BBUIOJHEHUS NPU MIPEIOCTABIEHUH
: MyHHUMNanEHOM YCITyTH B A IMUHUCTPALIUH

3.1.1. Tlpenocrasnenne MyHUUMNIANBHON YCIyrd B AJJMUHHCTPALUMHI BKIIOYAET
B ce0s CEeNYIOIHE aIMUHHCTPATUBHEIE POLETYPBI:

NpHUEM M perucTpauus obpameHus U JOKYMEHTOB;

paccMoTpenue 00palleH s, IPUHATHE PEISHHS U NOATOTOBKA JOKYMEHTOB;

BbI/Ia4a 3asBUTENIO PE3yETaTa NPEeAOCTaBIeHH MyHHLUITAIBHOM YCITyTH;

KOHCYJIETHPOBAHHE O MEXaHU3ME pealu3alid IpaB MoTpeduTenei B
COOTBETCTBHH C TPEOOBAHMAMH JECHCTBYIOMIEr0 3aKOHOATENBCTBA B cepe 3alluThl
NpaB MOTpedUTENeH.

3.1.2. ApmuuuctparupHas npouenypa «[IpueM W perucrpauus obpaiueHus
JOKYMEHTOBY.

OcHoBaHnMeM /I Ha4yana NpOLEemypHl SBJIfeTcA Mofaya OOpalleHHs Ha UM
[JaBbl MyHHMIMNANBHOrO 06pa3oBanus CNaBAHCKMA pailoH COMIACHO MPUIIOKEHHUIO
AIMAHMCTPATUBHOTO PEIIAMEHTA C MPHIOKEHHEM JOKYMEHTOB COIIACHO MyHKTY 2.6
HaCTOALIEro AJIMHHUCTPAaTUBHOIO periaMeHTa B A IMUHUCTPALIUIO.

B memax mpenocrasnenus MyHUIMITANBHOM YCIIYTH OCYLIECTBISETCS MPHEM
3asgBMTeEsIEH MO NPEABAPUTENILHON 3anucH.

3anuch Ha pHEM B A IMHHMCTPALIHUIO MPOBOAUTCS IOCPENCTBOM OPUUHMAIEHOTO
caiTa.

3agBUTENO NPEAOCTABIAETCS BO3MOXKHOCTD 3aMHCH B JIOOBIE CBOOOMHBIE IS
npueMa [ary W BpeMs B Npelesiax YCTaHOBIEHHOTO B AJMHHHCTpauuu rpaduka
npHeMa 3asgBUTENEH.

AIMUHUCTpaUys He BIpaBe TpeOOBAaTh OT 3asBUTENS COBEPLUCHHS MHBIX
JEACTBUM, KPOME MPOXOKAEHUA MACHTUPUKAUNN U ayTeHTH(HUKALMH B COOTBETCTBUH
C HOpPMaTWBHBIMHM IpPaBOBBIMH akTaMu Poccuiickoii ®enepanuu, ykasaHds LEnd
npueMa, a Takke NPENOCTaBICHUs CBENECHHMH, HEOOXOAMMBIX Uil pacuera
JUIMTENHLHOCTH BPEMEHHOIO WHTEpBalia, KOTOPHIA HEOOXOAUMO 3a0pOHHMpPOBATE IS
npuemMa.

INpu Tu4HOM 0OpPAINEHHHU CIIEHUATHCT A IMUHHCTPALAH:

HHGOPMHUpYET 3asBUTENEH O TNOpANKEe MPeOCTaBieHHs MyHHUMIATLHOM
yciyry;
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YCTaHAB/IMBACT JINYHOCTE 3AsABHUTEIIA [IOCPEACTBOM NPEXBABICHHA UM MACHOPTA
rpaxaanuaa Poccuiickodt ®enepamuu MO0 MHOTO JOKYMEHTa, YHOCTOBEPSIOMIErO
JIMYHOCTh, B COOTBETCTBHHM C 3aKOHONATENLCTBOM Poccuiickoit denepauuu wid
HOCPEACTBOM  MACHTHQHMKAUMH M  ayTeHTHPUKAUMH C  HCHOJIB30BaHHEM
MH(OPMAHOHHBIX TEXHOJIOTMH, IPEIyCMOTPEHHBIX 4YacThlo 18 crarem 14.1
DenepansHoro 3akona ot 27 mrons 2006 roma Ne 149-03 «O6 undopmanuy,
HH(POPMALMOHHBIX TEXHONOTHAX M O 3amure uHpOpMauuuy» (NPH  HATHYMH
TEXHHYECKOU BO3MOXHOCTH);

NPOBEPSET NOKYMEHT, YIOCTOBEPAIOIHH MOMHOMOYHS NPEACTABUTENS, €CIH C
3asiBJIEHMEM 00OpallaeTcsl PeNCTaBUTENb 3asBUTENA (3aBUTENEH);

NpH  OTCYTCTBHM O(OPMIEHHOTO OOpalleHHs Yy 3asBUTENd WIM IpHU
HENpPaBUJILHOM (HEKOPPEKTHOM) €ro 3allONIHEHWM MpENIaraeT 3aHOBO 3arOJiHHTh
yCTaHOBNEHHYIO (opMy oOpamenus (COIACHO NPHIOKEHHIO K HACTOAUIEMY
pErIaMeNTy), IOMOraeT B €ro 3aroHEHUHY;

NpOBEPSET HAIMYME BCEX HEOOXONUMBIX JOKYMEHTOB UIA MPENOCTaBICHHUS
MyHUUMIANBHOM YCIyTH, B COOTBETCTBMM C IIyHKTOM 2.6 HACTOANIETO PErIaMEeHTa,

[pH YCTAHOBJIEHUM (AKTOB, YKa3aHHBIX B MYHKTE 2.7, YBEIOMIISET 3asBUTENS O
HaJIMYMM NPENATCTBUHA B NPUEME JOKYMEHTOB, HEOOXONUMBIX IJIsl MPEIOCTaBISHUA
MyHuuMnansHoH — yClyrH, OOBACHAET —3asABHTENI0 CONCPKAHHME BBIABIEHHBIX
HEJ0CTATKOB B MPEJCTABICHHBIX NOKYMEHTaX M NpeayaracT NPHHATE MEpHl 10 HX
ycrpaHeruio. I1o xenanuro 3a9BHTeNA BBIIACT B IMCBMEHHOM BHIE YBEIOMICHHE 06
OTKa3e B npuemMe O0palleHus U JOKyMEHTOB C 000CHOBAHMEM MIPHYHH OTKA3a;

€CIIM  He[NOCTATKH, MPEeNATCTBYIOIIME MpPHEMY IOOKYMEHTOB, JOIYCTHMO
YCTPaHHUTE B XOJI€ NPUEMA, OHU YCTPAHAIOTCA HE3AMETUTENBHO;

C/IMYAET KOMHM JOKYMEHTOB C MX OPHIHMHANAMH, ITOCIE YEro HIKE PEKBU3UTA
noxymenta «IIofmucey», mpoCTaBNseT 3aBEpUTENBHYI0 Hammuch: «Komus BepHay;
MOIDKHOCTE JIMLA, 3aBEPUBLIETO KOMUIO JIOKYMEHTA; JIHYHYO MOANUCE; pacuId(ppOBKyY
IoAnMCcH (MHULMANBL, GaMUIIUA); JaTy 3aBEpeHMs; Ieyarb. [Ipy 3aBEpeHHH KOMMil
JOKYMEHTOB, 00b€M KOTOPBIX IPEBBIUAET OJUH JIUCT 3aBEPAET OTHENBHO Kbl
JIICT KOMHM TAKHM K€ CIIOCOO0M, HCKITFOUEHHs COCTABIAIOT CIIyYau, KOTIA BEPHOCT
KOTHH MPEJCTABICHHOTO [OKYMEHTa 3aCBHIETENBCTBOBAHA B  HOTAPUAIBHOM
HOPSAKE.

Coeunanuct AIMMHUCTPALMK B XKypHAJIe y4eTa U PEFMCTPAlUU JEaeT 3aiuch
0 mpueme OOpaIUEHUs M IOKyMEHTOB, MPOCTABIIACT PErHCTPALMOHHBIN HOMEp, NaTy
NIPHHATAS W CBOIO NOJNMCH HA KONHM OOPAIEHHA, BBINACT 3aSBHUTENIO PACIUCKY
YCTaHOBJIEHHOH ()OPMBI B MOJYYEHHH OT 3asBUTENS HOKyMEHTOB C YKA3aHUEM HX
NIEPEeYHs, JaThl U BPEMEHH HX IOJYYEHUS.

O6wuil MakcHManbHbIH CPOK NpHEMa JOKYMEHTOB HE MOXKET MpEBBILIATH
15 MuHyT.

Cpok npuema u perucTpanuy 06paleHus i JOKyMEHTOB — 2 paboumX MHL.

Perucrpauus obpaiieHus, MOCTYNUBLIETO B AMUHUCTPALIHMIO, HE3aBUCHMO OT
cmocoda  ero  JOCTaBKM  OCYNIECTBIAETCS B CHCTEME  BNIEKTPOHHOIO
HOKyMeHTOOOOpoTa  cmeuuamucToM — O6wero  othena,  OCYIIECTBIAIOLIUM
PEruCTpaluio BXOMAINEH KOPPECHOHACHUMH, B JIEHb €ro MOCTYIuieHus. Ilpu
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perucTpaurn oOpaLIeHHIO IPUCBAMBAETCS COOTBETCTBY FOLIHH BXOASALIHMIA HOMED.

KpurepusaMu MPUHATHSA PELIEHHS SBIAIOTCA:

obOpauleHue 3a noytydeHreM MyHUIMNAIBHOM yCITyTH HaJIeXallero JIMua;

NpeNOCTaBIeHHEe B TMOJHOM OObeMe MOKYMEHTOB, YKa3aHHBIX B IIyHKTC 2.6
AJIMHHHCTPATUBHOIO PEINIaMEHTa;

JOCTOBEPHOCTH  MOJAHHBIX  JOKYMEHTOB, YyKasaHHBIX B  ITyHKTE 2.6
AJIMMHUCTPATUBHOIO pErllaMeHTa.

PesynsTatoM aqMUHHMCTPATHBHOM NPOLEAYPEI ABMIAETCS:

npHeM obpauieHus U JOKyMEHTOB Ha MoJTyyeHre MyHHLUMIATEHO! yCITyTH;

yBemoMileHHe 06 0TKka3e B mpueme o0pauleHus 1 JOKYMEHTOB € 000CHOBaHHEM
NPUYMH OTKa3a.

Crioco6 QHKcauuu pesyssTara BHITONHEHHS aIMHUHUCTPATHBHOM MPOLETypEI -
BHECEHHUE B CHCTEMY JIEKTPOHHOrO IOKyMEHT0000pOTa.

3.1.3. AAMUHHCTpaTHBHAS mpoueaypa «PaccMOTpeHue OOpalleHHs!, IPHHATHE
pelueHus U MOAroTOBKa JOKYMCHTOBY.

OcHOBaHWEeM Ui Hayaja IpoUeAyphl SABIAETCA  3aperucTpUpOBAHHOE
crienanuctoM O61Iero otaena odpameHue.

[IpuHATHIE JOKYMEHTHI MepefaroTcss OOWMM OTIENOM MEPBOMY 3aMECTHTEITIO
aBpl  MYHHOMN@IBHOTO  oOpasopanmsa  CrnassHCkuil — paioH (Bompocsl
SKOHOMMYECKOTO Pa3BUTHUA).

Ob6paluieHre C pE3OONHEH MEPBOrO 3aMECTHTENS INIaBBl MYHHUMIATIBHOIO
obpazopanus ClaBsHCKHM palioH (BOMPOCH! 3KOHOMHYECKOTO pa3BUTHA) dYepe3
OO6LKit OTAEN B MOPAIKE JEIONPOU3BOICTRA OCTYMAET B YIIPaBICHIE.

HayansHuk YipaslneHHs nepefaeT oOpalleHue CTEenUanvcTy YIpaslIeHus i
UCTIOJIHEHHUS.

Creupanuct YTpaBlIeHMs paccMarpuBaeT —IMOCTyNMBIee obpalleHHe U
NPHUHUMAET PELIeHHUE:

0 MpenoCcTaBIeHUd My HUIMNATBHOMH YCITyTH;

00 oTKase B NpefoCTaBIeHHd MyHHIMIAIBHO! YCITyTH.

B cnyuae OTKasa B NpefocTaBleHMM MyHHIMIANBHOR YCIYTd CHENHaTiCT
VrpaBneHust TOTOBUT TNPOGKT YBEJOMJIEHHs 00 oOTkase B MNPEIOCTaBICHHM
MyHHUUTAIBHOR YC/IyrH, KOTOPBIH NEepefacT B MOPSAAKC JCIONPOM3BOACTBA LA
COINIaCOBaHMA M NOANMCAHMUA.

Eciv NpHYMH JUTA OTKa3a B HPeoCTaBieHHMd MyHMUMOATBHOH YCIyrd He
BEIIBJIEHO, TO CIHELMATHCT YIPaBIEHHs TOTOBUT MPOCKT OTBET MO CYIIECTBY
obpaimeHus, MepejacT ero Ha CONIacoBaHME U IMOANUCAHME B  MOPAIKS
JIENIOTIPOM3BOICTBA.

PesynbTaroM HCHOJNHEHUA AAMHHUCTPATHBHOM MPOLEAYPHI MO PACCMOTPCHUIO
obpamieHuss  CHeNWANUCTOM  YOpPABICHUS M ($hopMuUpOBaHMIO  pe3yJETara
MyHHUMIANBHOR YCIYrd, B COOTBETCTBHM C 3alpOCOM 3aABUTENA ABIAIOTCA
[OATOTOBJIEHHBIE K BBIIAYE 3aABUTENIO!

IMCEMEHHBIH OTBET [0 CYLIECTBY OOpaILEHH;

yBeoMJIeHre 00 OTKa3e B NPeJoCTaBIeHHi MyHUUMIAIBHOM YCITYTH.

Crioco6 (uKcalMy pe3yNnsTara BEIIONHEHNs aIMUHHCTPATUBHOM NpOLeyphI:
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BHECEHHE JaHHBIX B CHCTEMY 3JIEKTPOHHOIO JOKYMEHTO000pOT];

BHECEHHE B XypHaJl perMCTpaluy.

Kputepuu NpUHATHA pELICHAR

MOTHOTA M COOTBETCTBHE IIPEACTABIIEMBIX JOKYMEHTOB YCTAHOBJIEHHBIM
TpeGOBaHMIM HACTOSIIEro A JMUHUCTPATHBHOIO PeriaMeHTa.

CpOK aIMHUHUCTPATHBHOM Mpoueayphl — 25 pabounx JHEi.

WcnonHeHWe JAHHOW  aIMHHUCTPATHBHOM  INPOUENypbl  BO3JIOKEHO  Ha
CIIeUATHCTa YIIPABJICHM.

3.1.4. AnmupucrparmBHas npouexypa «Bplgaya 3asBATENIO pE3ysbTara
npegocTapiteHuss MyHHIUIATBHON YCITy 1.

FOpunuyeckum ¢axrom, CITy>KalluM OCHOBaHHEM  JUI1  Hayania
aJIMMHUCTPATHMBHON  NPOLENYphl,  SBISETCA  HAIMYHE  COMIACOBAHHOIO  H
MOJIMCAHHOrO B YCTAHORIEHHOM MOPSANKE OTBETa MO CYIIECTBY OOpalleHds WM
yBeIOMJIEHHs 06 OTKa3e B MPENOCTaRIEHHH MyHHIMIAIBHON YCITyTH.

Crieupanuct YipaBlieHHs B COOTBETCTBHM C BBIOOpOM 3asBHTENS crocoba
NONy4YeHHs pe3yisTara NpeJocTapieHds MyHHUMNANBHOH —YCIyrH  BBIIAET
(HampapiseT) pe3yNsTar NpefoCcTaBneHis MyHHLMITAIBHON YCIIyTH.

B chnydae eciad 3asBUTENs BBIOpa CcHOCO6 mONydeHMs — pesyibTara
npenocTaBienus MyHHLUNANGHOR YCNyrd Ha aipec 3JIeKTPOHHOH MOYTEl, TO
CIIeLHATHCT YTIpaBieHUs HANpaBisieT 3ajBHTEN0 OTBET MO CYMECTBY OOpaIleHust
WIM yBEIOMIIEHHe 06 OTKase B NPEJOCTaBIeHHH MyHHIMIAIBHOH ycIyr B opme
SIEKTPOHHOTO ~ JOKYMEHTa, MOIMHCAHHOTO YCHIEHHOH  KBamM(uuUpOBaHHON
SIIEKTPOHHOM TOATHUCHIO, 110 aIPECY SJIEKTPOHHOMN MOYTHL.

B cmydyae eciu 3asBMTENs BBIOpal CHOCOO  IONyYeHHs —Ppesynbrara
npenocTasieHuss MyHUIUIANEHOH yCIlyrd IIOYTOBBIM OTIPABICHHEM, TO CHELHANTHCT
Vnpaenenus o6ecrieydBaeT HanpaBlieHHe OTBETA MO CyWIECTBY OOpalieHUs HIHU
yBeJIOMJIEHHA 00 OTKa3e B MPEJOCTaBIEHWM MyHUUHMIAIBHOA YCIYrH MOYTOBBIM
OTIPABJIEHUEM 3aABUTEIO.

B cnyyae ecid 3asBHTENs BBIOpalm CHOCOO IOJyYeHUs —pesyssrara
npenocTapnenus MyHULHIATBHOMN YCIyTH MOCPEACTBOM BBLIAYH B A IMHHHCTPALUY,
TO CIIELMANUCT YIPaBJICHUA:

1) yRemOMJIsIET 3ajBUTENA 1O Tene(OHy WM MHBIM JOCTYIHBIM CIOCOGOM O
HEOOXONUMOCTH MNpHOBITE I TOMy4YeHMs [OArOTOBJICHHEIX JOKYMEHTOB M
COIACOBBIBAET BpeMs COBEPIUEHHS JAHHOIO NENCTBHS,;

2) mpoBepseT INOKYMEHT, YJOCTOBEPSIOMIMH JIMYHOCTH 3asBHUTEN HIM €ro
MpeNCTaBUTENS;

3) npoBepseT HaMYHE COOTBETCTBYIOUIMX TIONHOMOYHIl Ha MOIY4EHHE
MyHHUHNANEHON yCIlyTH, €CIM 3a MOy4YeHHEM pe3ysbTara yCIIyrd obpaiiaercs
OpeICTaBUTEND 3aBUTEILS,;

4) BBIIAET 3ajBHTENIO OTBET MO CYIUECTBY OOpAIEHHA WK YBEIOMJEHUEe 06
OTKa3€ B MPENOCTAaBICHUH MyHHIUUMNATEHOM YCIIyTH.

HcnonHenue JaHHOH aAMHHUCTPATUBHOM  OPOLIEAYPHI  BO3JIONKEHO Ha
CMELMAIMCTa YIIPABICHHUS, OTBETCTBEHHOIO 3 BLIIAYY JOKYMEHTOB.

KpuTeprs NPUHATHA PEIIEHHS — HAIMYHE COIIACOBAHHOIO M IOAMUCAHHOrO
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OTBETa MO CYLIECTBY OOpallleHHst MM YBENOMJICHHS 00 OTKasze B NpPedOCTaBJIECHHU
MyHHUUNAaNBHON YCITyTH.

Cpok aIMMHHCTPaTUBHOM Npouenypbl — 3 pabovux IHS.

Pesynerar agMUHMCTPaTHBHOH MpOLENyphl — BbIJaya 3asBUTENIO OTBETA IO
CymiecTBy OOpalieHus MWIM YyBEIOMJIeHHA 00 OTKase B MPENOCTABIEHHH
MyHHUUUIanbHON YCITyTH.

CrnocoboM (uKcaluu pe3yNbTara BBIIONHEHHs aAMUHUCTPATUBHON NPOLELYPEI
ABJIAETCA  POCIMCEH 3ajBUTEL O IONYYEHHHM pe3ylbTata MpenoCTaBIeHus
MyHHUUMIIaNBHON YCITyTH.

3.1.5. AamuHHCTpaTuBHas mpouenypa «KOHCYIETHpOBAaHHE O MEXaHH3Me
peanuzauuH NMpaB MOTpedUTeNel B COOTBETCTBUH C TPEOOBAHMAMM IEHCTBYIOLIErO
3aKOHOJATENECTRA B Chepe 3allUTHI IPaB MOTpeOUTENe.

IOpunmyeckum  dakrom, CITy>KaluM OCHOBaHHEM  JUIA Hayana
aJIMMHHCTPATUBHON MPOLEMYPEI, ABISETCS 0OpalleHHe 3asBUTENS 3a KOHCYIbTalUe
0 ME€XaHHM3Me peau3alluy €ro npas B COOTBETCTBUH C TPEOOBAHMAMU AEHCTBYIOIETO
3aKOHOJATENBCTBA B Cepe 3alIUTH PaB MOTpedUTeNei Mpy JINYHOM IPUEMe HITA [0
tenedony.

Cuneumanuct YnpasineHus, OTBETCTBEHHbIH 332 KOHCYJIETHPOBaHHE O MeXaHH3Me
peanuzaldM Npap MOTpeduTeNnell B COOTBETCTBHM C TPEOOBAHUSAMHU NEHUCTBYIOUIETO
3aKOHOJATENIbCTBA B cepe 3aluThl Npae morpedureneil (nanee - CoeyMaauCT IO
KOHCYJIFTHPOBAHMIO), MPHM HAJIMYMM OCHOBAHWM IS OTKa3a B IMPENOCTABIEHUM
MyHHUMNANBHON YCIIYTH, YCTaHOBIECHHBIX B IyHKTe 2.9 HACTOALIErO PErIaMeHTa,
Pa3bACHAET 3afABUTENIO O HAIWYMU OCHOBAaHMH MAJ OTKa3a B MPEIOCTaBIICHUH
MyHHULUNAIBHON YCIYTH.

CrieLanucToM Mo KOHCYJIFTUPOBAHHIO OCYLIECTBIIETCS PErUCTpPalus YCTHOIO
oOpalieHuss B JKypHAJe PpEerucTpaluM YCTHBIX oOpaleHuil morpebuTeneil 1o
BOMpPOCAM 3alIUTHI MPaB MOTPeOHUTENEeH B X0Ie JIMIHOTO MpHUeMa 3asBUTeNs JuGO0 110
TenedoHy.

Ilppu  jguyaoM  mpueMe,  BBICHyIIAB  3asBuTeNs, CHoenuanuct 1o
KOHCY/IFTHPOBAHHUIO aHAM3UPYET BCE HMEOMIMECS y IMOTPeOUTEeNs IOrOBOPHI Ha
NOKYNKy (YCIyry, BBHINONHEHHEe paboT), paspACHSAET 3asBUTEILIM WX I[IpaBa B
COOTBETCTBHUH €O cTaThiMH 3akoHa Poccuiickoii ®enepauuu ot 7 despana 1992 rona
Ne 2300-1 «O 3amuTe npaB MOTpeOUTENISH» U MEXaHU3M NPAKTHYECKON pealu3aliH.
[IpenocraBnser 3asgBUTEIO Ui 3alofHEHUs (OPMBI  TUIOBBIX  06pa3LOB
odopMIIeHUs NPETEH3MHd HIM HCKOBOTO 3asBJICHHSA, pacledyarkd HOpM 3akoHa
Poccuiickoit ®enepauuu ot 7 despana 1992 roga Ne 2300-I «O 3amure mpas
HoTpeduTenei».

B cnysae obpameHus 3aseurens mo tenedpony Croeumanuct 110
KOHCYBTHPOBAHHIO:

CHAB TPYOKy, NPEACTaBIIAETCS: Ha3bIBaeT HaMUIIUIO, UMS, OTYECTBO, OJDKHOCTS,
Ha3BaHHUE YYPEKICHH UM HAUMEHOBaHUE OpraHa;

OTBEYACT Ha BONPOCHI 3asBUTELS;

B KOHLE HH(QOPMHPOBAHMSA KPATKO IMOABOAUT HTOT PA3rOBOPa M IEPEYHCILIET
JeHCTBYS, KOTOpBIE HAAO MNpPEANpUHUMArh (KTO HUMEHHO, KOTAa U YTO [JOJDKEH
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cHenarsb).

B >kypnane perucTpauuu yCTHBIX oOpatieHdit rpaxaad CHenuMaaMcTOM MO
KOHCYJIETHPOBAHHIO JENIA€TCA 3alMCh O IMPHUHATBIX Mepax uiM 00 oOTKaze B
NpefoCTaBlIeHMd MyHHUIUIAIBHON YCITY Ty,

Hcnonnenne [JaHHOM  aJMHHUCTPATUBHOW MNpOUENYPHl BO3JOXKEHO Ha
Crnenyanycra no KOHCYJIETHPOBAHHUIO.

Kpurepuu npuHATHA pelieHHs — 3asBUTENb OOpaTiCs 3a KOHCYABTaLHeH Mo
BOMPOCAM, DEIICHHEe KOTOPBIX PETYIUPYIOTCA 3aKOHOAATENHCTBOM O 3alUUTe MpaB
OTpedUTENeH.

CpoK aIMMHHCTPaTHBHO# MpoLenypsl — 30 MUHYT.

Pesynerar anMUHUCTDarTHBHOM MpOUEXYphl — MpPENOCTaBJIEHHE YCTHOM
KOHCYNBTallMKM [0 BONpOCaM 3allMTHl IIpaB MOTpeOuTeNned WM OTKa3 B
npenocras/eHn: MyHULFIANEHOH YCIyTd ¢ yKa3aHueM NPUYMH OTKa3a.

Criocobom (uxcauuu pesynsTara BEIONHEHHS aAMUHUCTPATUBHON NPOLETypEl
SABJISIETCS BHECEHHUE 3AMMCH B JKYPHAJ PErUCTPALUK YCTHBIX 0OpauIeH i,

3.2. Cocras, NOCIENOBATENBHOCT H CPOKH BBITOIHEHHS aIMUHHCTPATHBHBIX
NpoueRyp, TPeOOBaHHA K MOPSIKY HX BBITOJHSHHSA [PH MPEN0CTABICHHH
MynuuunansHoi yeyry B a1eKTpoHHON opMe

3.2.1. IlpemocraBnense MyHHUMNANBEHOM YCIyrH B 3JIEKTPOHHOH (opme
BKJIIOYAET B €O CEMYrOIHe afMHHUCTPATUBHEIE IIPOUENYPEL:

NPHEM U perucTpauysa oopauieHus 1 JOKYMEHTOB;

paccMoTpenue oOpaleHus, NPHMHATUE PELUICHHUS U OATOTOBKA JOKYMEHTOB;

BBI/1a4a 3afBUTEIIEO Pe3yJETara NpeaocTasiedus MyHUIMNanEHOH yctyry;

OCYIIECTB/ICHHE OLEHKH Ka4ecTBa NpeNoCTaBIeHus MyHHUHITAIBHON YCITyTH.

3.2.2. ApmunucrparuBhas mpouenypa «IIpueM M perucrpauus obpamieHus u
JOKYyMEHTOBY.

OcnoBanueM [/ Hayana NPOLENYPBI SBISETCA Nofada OOpaleHHs HA MMS [IABEI
MYHULIMIANGHOTO  obpazoBamust  CrnaBsHCKHMii  palioH  CODIACHO  MPHJIONKEHHIO
AJMUHUCTPAaTHBHOIO pEIIaMEHTa C MPHIOKEHHEM IOKYMEHTOB CODIACHO MyHKTY 2.6
HACTOALIEro AJMHHICTPATUBHOTO PEIAMEHT, B TOM YHCIE JOKYMEHTOB M MH(pOpMaLuy,
9JICKTPOHHBIE 00Pa3bl KOTOPLIX paHee OBLTU 3aBEPEHBI B COOTBETCTBHH C MYHKTOM 7.2 4acTH
1 crarbu 16 @enepanshoro 3axoHa Ne 210-®3 «O6 opraHMzauuu MpegoCTABICHHS
rOCYAapCTBEHHBIX K MYHHUMIAIBHEIX YCIIyT», OCPEACTBOM PernoHansHoro noprana.

Ilpn  npepocrasnenuu  MyHMIMOATBHOM — yCIyTH B ONEKTPOHHOH  dopme
HACHTH(UKAIMA ¥ AyTEHTHPHUKAIMA MOXKET OCYUIECTBIATECS MOCPEACTBOM (IPH HANMYHHU
TEXHHYECKOU BO3MOMKHOCTH):

1) epuHO# cucTeMbl HACHTHOUKAIMY ¥ ayTeHTHQHKALMU WM HHBIX TOCYAAPCTBEHHBIX
MH(OPMAUMOHHEIX CHCTEM, €CIIM TaKHe IOCYHAPCTBEHHBIE WH(POPMAIHOHHBIE CHCTEMBI B
ycraHosneHHoM [lpasurensctBom Poccuiickoit ®emepaunu mopsike 00eCHeYHUBAIOT
B3AUMOJICHCTBUE C SAMHON CHCTEMOM HIEHTHOUKALUMK M ayTeHTH()UKALMH, IPU YCIOBHU
COBIAJEHHUA CBEIEHHH O PU3HIECKOM JIMLE B YKA3aHHBIX HHPOPMAUMOHHEIX CHCTEMAX,

2) enuuO# cucTEMBI MICHTH(UKALMK ¥ Ay TCHTH(QUKALMH ¥ eUHON HH(OPMALHOHHON
CHCTEMBI MEPCOHANBHBIX JAHHBIX, oOOecmeduaromedf o6paborky, BKIOYast cGop u
XpaHeHHe, OHOMETPHYECKHX NEpPCOHANBHBIX JAHHBIX, HX IIPOBEPKY U Tepexady
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MH(OPMALMM O CTENEHH HX COOTBETCTBHS MPEIOCTABNEHHHIM OHOMETPHYECKHUM
HEPCOHANBHBIM JaHHBIM (JU3UYECKOTO JIHIIA.

Ha ExmHOM TNOpTajne TFOCYJAPCTBEHHBIX M MyHHUMIANBHBIX ycuyr (dyHkumii),
PervioHAIBHOM TOpTANe pasMEINaloTCs O00pasibl 3arONHEHHs BNEKTPOHHOH (opMbI
obpauteHusI.

DopMupoBaHKe OOpALICHHMS 3asSBHTENIEM OCYIIECTBISETCA [OCPEICTBOM 3arONHEHUS
aNeKTpoHHOl (opMbl obpameHus Ha PernonansHoM moprane 6e3  HEOOXOMUMOCTH
IOTIONHHUTEIHHOR o2y o6palieHus B Kakoif-mubo uHoi dopme.

DopMaTHO-IOTHYECKast MPOBepKa CHOPMHUPOBAHHOTO OOpALICHHS OCYWIECTBIACTCA
ABTOMATHYECKH TOC/IE 3ArONHEHHS 3asBUTENEM KKIOrO U3 MOJeH 3MeKTpOHHOH (opMbI
obpamenus. [Ipd BLIIBICHAM HEKOPPEKTHO 3AIONHEHHOTO MOMsS JIEKTPOHHOH (OpMBI
oGpalenus 3asBHTENb YBENOMIIETCS O XapakTepe BBIABIEHHOH owkOKM M mopsuke ee
yCTpaHeHHs TOCPEACTBOM  HH(OPMALMOHHOTO — COOOIUCHHS — HEMOCPENCTBEHHO B
3IEKTPOHHOH (Jopme OOpaIeHH.

Ipu popMUpoOBaHKK OOPALICHHS 3aABUTENO 0OECIIEYHBACTCS !

a) BO3MOXHOCTb KOIIMPOBAHHMS M COXPAaHEHHs OOpalleHds M HMHBIX JOKYMEHTOB,
YKa3aHHBIX B MYHKTE 2.6 HACTOSLIETO AJMHHHCTPATHBHOTO PETIAMEHTA, HEOOXOAUMBIX UL
npenocTasieHis MyHUIMIANEHO! YCITyTy;

6) BO3MOKHOCTH 3QIIOJIHCHMS HECKOIBKHMH 3aSBHUTENSAMH ONHOH OIEKTPOHHOH
dopmbl OOpameHus IpH OOpAlleHWH 32 YCIyramy, NPEANONaralomUMy  HalpaBleHAe
COBMECTHOTO 00pAIEHHS HECKOIBKUMH 3aABUTEISIMU;

B) BOSMOKHOCTh MEYaTH HA OyM@KHOM HOCHTENEe KONMU SNEKTPOHHOH (opMmb
obpartneHus;

I) COXpaHeHHe paHee BBEJCHHBIX B SIEKTPOHHYIO GopMy oOpalleHus 3HAYCHUH B
060 MOMEHT [0 HKCIAHMIO MONE30BATEN, B TOM YHMCIE IPH BO3HHKHOBEHHM OMIHMOOK
BBOJ@ ¥ BO3BPATE I IOBTOPHOTO BBO/A 3HAYCHHH B IEKTPOHHYIO GopMy 0OparueHus;

I) 3aroJHEHME TONEH NEKTPOHHON (OPMBI 0Opalnenus 10 Hadala BBOAA CBECHUH
3asBUTENEM C HCIONB30BAHUEM CBEICHHUI, pasMElICHHBIX B (heiepanbHO# 10Cy1apCTBEHHOM
prpopManuonHol cucreMe «EnpHas cucreMa ueHTHUMKAIMM W ayTeHTHUKAUMM B
uadpacTpykType, obecednBaomeii HHQOPMAIMOHHO- TEXHOTIOTHIECKOe B3aUMOICHCTBHE
MH(OPMAIMOHHBIX CHCTEM, HKCIONB3YEMBIX JUIl NPENOCTABICHMS TOCYNApCTBEHHBIX H
MyHHIATATBHEX YCIyT B SJIEKTPOHHOM Qopmey (aaiee - eaunast CHCTeMa HICHTH(MKALMH
H ayTeHTU(UKALKH), ¥ CBEACHHH, OnmyOnmuKkoBaHHBIX Ha EXMHOM mopTaje rocyaapCTBeHHBIX
¥ MyHHUIMIATLHEX yeryr (yHkuuit), PeruoHatsHOM NopTaie B 4acT, KacaromeHcs
CBEIEHHUIA, OTCYTCTBYIONMX B EMHON CHCTEME HASHTH(UKAIKMY 1 ay TEHTUDUKALIL;

€) BOSMOXHOCTh BEPHYTHCA Ha JIEOOOM M3 TAIOB 3aMONHEHHs SMEKTPORHON QopMBI
obpatenys 6e3 MoTepy paHee BBEICHHOU HHpOpMaLMy;

) BO3MOXHOCTH NOCTYIA 3asBUTENd Ha EJMHOM DOpTate rocyJapcTBEHHBIX H
MyHAUMNAIBHBIX youyr (dyHkuuii), PeruonansHoM moprajne K paHee IONAHHBIM MM
o0palIeHusiM B TeYeHHE HE MEHee OJHOIO TOfa, a TAKKe YacTUYHO COPMHPOBAHHBIX
oOpauienuii - B TeYeHHE HE MEHEE 3 MECALEB.

Obparnenye ¥ KaXAbli NPUIaracMblii K HEMy TOKYMEHT [OAMMCBHIBACTCA TEM BUIOM
SNEKTPOHHOKA  TOJMMCH, KOTOpblii  ycraHoBleH myHkrom 2.16.1  Hacrosmero
AIMUHHCTPATHBHOTO PEINIAMEHTA.

[Ipu yclemHo#d OTIpaBKe 3asBICHHIO NPUCBAUBACTCA YHUKAIBHBIH HOMEp, MO
KOTOPOMY B JHM4HOM Kabueere 3asgBuTeNs mnocpexcrsoM Epmsoro  moprana
rOCyIapCTBEHHBIX M MYyHHIHMIAIBHRIX ycuyr (¢ymkumi), PeruoHanmsHoro moprana
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3asBHTENMIO Oymer mpeiacTaBieHa HHQoOpMauus O XOA€ BHINONHEHHS YKa3aHHOIO
oOparneHus.

C(opMHUpOBaHHOE ¥ MONIICAHHOE OOpalEHHe W HMHBIC JOKYMEHTHI, YKa3aHHble
nyskre 2.6 HACTOAWET0 AJMHHUCIPATMBHOTO — DEIIAMEHTa, HEOOXOopUMBIC I
npenocTasienus  MyHULMIANGHOR — YCIYTH, —HANpaBBUOTCA B AJMHHHMCTPALHUIO
nocpeacrsoM PernoxaneHoro nopraa.

AnMuBMCTpauust — OGECledMBACT NPHUEM  JIOKYMEHTOB, — HEOOXOJMMBIX  IUId
npenocTasienust My HUIMIATEHOM YCIIyTH, ¥ PETMCTPAUMIO 3asBICHUA Ge3 HeOOX0AMMOCTH
IIOBTOPHOTO MPE/ICTABNCHHS 3aBHTEIEM TAKHX JJOKyMEHTOB Ha OyMaKHOM HOCHTENE.

Ilpy MONYYEeHHMH MOKYMEHTOB M OOpamleHds B SJIEKTPOHHOM BHJAC M BBIIBICHHA
{aKToB, yKa3aHHBIX B MyHKTe 2.7.1 HACTOSAIIEro periaMeHTa, CUELHANUCT YIIPaBICHUA B
TeueHue 3 (Tpex) KaleHJApHBIX HHEH €O JHA 3aBEPUICHHA NPOBEACHHS IIPOBEPKH
NIPUHAMAET PEleHue 06 OTKase B IMpPHeMe K PaCCMOTPEHHMIO OOpAleHIs 3a MONyYeHHEeM
MyHHIUHIATLHOH YCIyTH W HANPABIAET 3aBHTENIO YBEJOMIICHHE 00 STOM B 2JIEKTPOHHOK
dopve ¢ ykasanmem NyHKTOB cTathu 11 DenepamsHoro 3akoHa «OO 3IEKTPOHHOH
MOLIHCH», KOTOPBIE MOCTYKIIH OCHOBAHUEM U IPHHATHA yKa3aHHoro pemenus. Taxoe
yBEIOMIICHHE TIOAMHUCHIBAETCS KBATM(UIMPOBAHHOMN TIOAMUCHIO CIEUHAIMCTa YTIIPABICHHS
¥ HanpaBisercs B JIMYHBIA KaOumer 3asBurend Ha Permomansmom noprane. [locrme
IOTydYeHHs] yBEJOMIIEHUs 3asBUTEIb BIPaBe OOPaTHTRCA MOBTOPHO C obpameHueM o
NpPENOCTABICHUH YCIyTH, YCTPAHUB HApyUIEHHMs, KOTOPBIC NOCIYKHIH OCHOBAHHEM JUIL
OTKa3a B MIPUEME K PACCMOTPEHHIO IIEPBHIHONO 0OpamieHus.

IIpepocrasnenine MyHHIMNANEHOH YCIYTM HAYMHACTCS C MOMEHTa IpHeMa H
perucTpanuu  AJMUHHCTPAUMEH  JNIEKTPOHHBIX  JOKYMEHTOB, —HEOOXOAMMBIX UL
npenocrasieus MyHULHIAIEHOR YCIyTH, a TaKkke OJIy4YeHUs B YCTAHOBICHHOM NOPSATIKE
uagopmauu 06 orutare MyHHIMIANEHOK YCIYrH 3asBUTENCM, B Clyyae €CIM Takas
oIUiaTa IpefycMOoTpeHa cormacHo I 2.11 HacToAmero AIMUHHCTPaTMBHOIO periaMeHTa
(32 HCKIIOYEHUEM CILy4ast, €CIIM UL Hayana Ipoueayphl NpeaocTasieHus My Hununams Hoi
YCIyTH B COOTBETCTBHHE C 3aKOHOIATEIECTBOM TPEOYETCs THYHAs SABKa).

O6muit MAKCHMANBHBIH CPOK MPUEMa JOKYMEHTOB HE MOMKET NMPEBBILIATE 15 MUHYT.

Cpok mpHeMa i PeruCTpalyi OGpaIeH s i JOKYMEHTOB - 2 pabodmx AHS.

Perucrpauus OOpamieHus, HOCTYNUBIIETO B AJMHHHUCTPALHIO, HE3ABUCHMO OT
crocoba ero JOCTaBKH OCYIIECTBISAETCS B CHCTEME 3JIEKTPOHHOTO JIOKYMEHTO00O0pOTa
coeupanucrom  OOmero  OTAena,  OCYLICCTBISIIONIMM  PErUCTPAlMIO  BXOMSIICH
KOPPECTIOH/ICHIMH, B IEHb €ro IMOCTYIUIeHHs (B Cllyyae, €CIM NPEIOCTaBIeHo B dopme
3NIEKTPOHHOIO JOKYMEHT?, JODKHOCTHOE JHMUO AJMHHMCTPAUUM [PCABAPUTEIHHO
pacTieyaThIBaeT ero U NPHIOKECHHBIE K HeMy TOKyMeHTsl). IIpu peractpauuu oOpalueHuo
[PUCBAUBACTCS COOTBETCTBYIOIIMM BXOSIIINA HOMED.

KpurepusimMu OPUHATHS PEIIEHHUS ABJIAIOTCS:

obpaiyesue 3a nonydeHueM MyHUIMIATEHOH YCIIyTH HaUIeKalero JIMua;

NpenocTaBieHde B IONHOM 00beME NOKYMEHTOB, YKa3aHHBIX B IyHKTE 2.6
AJIMHHUCTPaTHBHOIO PEINIAMEHTA,

IOCTOBEPHOCTs  MONAHHBIX  JOKYMEHTOB,  YKA3aHHBIX B  MOyHKTe 2.6
AJIMHHHECTPATHBHOTO PEMIaMEHTA.

Pe3ynsraroM afMUHHCTPATHBHON NPOLETyPhI SBISETCS:

npueM o0paleH s i JOKYMEHTOB Ha NojTyYeHue MyHHUMIANBHOR YCIyTH;

yBemomieHne 06 OTKase B NpHeMe OOpaeHus M NOKYMEHTOB ¢ 00OCHOBaHHEM
[PUYHH OTKa3a.
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Croco6  (uxcaumu pe3ynsrara BBILIONHCHMS AJMHUHUCTPATHBHOM MpOLELYPHI -
BHECEHHE B CHCTEMY INIEKTPOHHOTO JOKYMEHTOO6G0pOTA.

3.2.3. AnmunHCTpaTHBHAs mpouexypa «PaccMoTpeHde oOpalueHus, MpUHATHE
pELIEHUs U MOArOTOBKA TOKYMEHTOBY.

OcHoBanMeM [ Hayama HPOLEAypbl ABJSIETCS  3apETHCTPHPOBAHHOE
crequanuctom O61ero otaena obpauieHue.

[IpuHATEIE HOKYMEHTH! MEPENAIOTCS OOLMM OTHENOM NEPBOMY 3aMECTHUTENIO
[IaBbl  MYHUUMOAIBHOrO  obpasoBanus  CrnaBsHCKMit  paifoH  (BODpPOCEH
9KOHOMHMYECKOTO Pa3BUTH).

OOpaienre ¢ pe3ooNyell MEepBOro 3aMecTUTENs [IaBbl MyHUIHIAIEHOTO
oOpazosanus CrnaBsHCKHH paiioH (BONPOCEl JKOHOMHYECKOIO PpA3BUTHA) depes
OO6umit oTAeN B MOPSAIKE AEIONPOM3BOACTEA OCTYIAET B YIIpaBieHHe.

Hawanenuk YnpaeneHus nepenaer obpallleHHe CHEUMATUCTY YOpaBleHHs AJs
UCIIOTHEHHS.

Coeupanuct  YnpaBneHUs paccMaTpuBaeT [OCTYNHMBIUEE OOpamieHHe |
NPUHUMAET pelleHHe:

0 MPEeAOCTaBIEHUH MyHHLIUTIATIBHOMN yCITyTH;

06 oTkaze B npenocTaBieHUH MyHHUMIATBHON YCIyTH.

B cnyyae oTkasa B NpenocTaBieHHH MyHHUMIAIBHON YCIYyrH CHEHHATHCT
YrpasieHus TOTOBHUT NpPOEKT YBENOMIEHHS 06 OTKase B MPEAOCTABIEHHH
MyHUUMNANBHOR YCIyTH, KOTOpBIA IepefaeT B MOPSAKE NETONPOM3BOACTBA IS
COIIACOBAHUA M IOANUCAHUSI.

Ecnu npuyuH mis oTkaza B NpPEeNOCTaBICHMHM MyHHUHNAIBHOM YCIyru He
BBISABJIEHO, TO CHEUMANUCT YNpaBiEeHHS TOTOBHT MPOEKT OTBET IO CYIIECTBY
oOpalleHHs, MepeJaeT ero Ha CONIACOBAHWE M IOANMCAHHE B  MOPAJKE
JETIONPOH3BOCTBA.

Pe3yneraToM UCHONHEHHA aIMUHUCTPATHBHOM HPOLENYPHI MO PACCMOTPEHHUIO
obpamieHus — cneuuanucToM — YopasneHus M (OPMUPOBAaHHMIO  pesynbTara
MyHUUMIANEHOH YCYTH, B COOTBETCTBHMM C 3alpOCOM 3asBHMTENS SBJIAKOTCA
MOATOTOBJIEHHBIE K BBIIAYe 3aABUTEJIHO:

NMCHMEHHBIA OTBET M0 CYLIECTBY O0OpalleHus;

yBenioMJIeHHEe 00 OTKase B HpenoCcTaBieHu MyHUIMIAIBHOM yCITyTH.

Crniocob (ukcaumy pe3yasTara BHIIONHEHUS aAMUHUCTPATHBHOM IIPOLEIypPbL:

BHECCHHE NaHHBIX B CHCTEMY 3JIEKTPOHHOTO JOKYMEHT0000pOTa;

BHECEHHE B JKypHAJl PErUCTpaLUH.

Kputepuu npussaTys perexuit

[OJIHOTA M COOTBETCTBUE [MPEACTABIAEMBIX JOKYMEHTOB YCTAHOBJICHHBIM
TpebOBaHMAM HACTOAIIETO A JMHHUCTPATHBHOIO PEriaMeHTa.

Cpok aiMMHHMCTPAaTUBHOMN NpoLEeRypHl — 25 paboynx AHEH.

Hcnonnenre fJaHHOH  aIMHMHUCTDaTMBHOM INpPOLEAYPHI  BO3JIOKEHO Ha
CreLUaIiCTa YIpaBaeHHs.

3.24. AnMuHdcTpardBHas mnpouexypa «Bblmada 3asBHTENI0 pe3yssTara
penocTasieHus MyHUIMIANBHON yCIyru.

IOpunu4eckum daxrom, CITyXaluM OCHOBaHHEM  JJis Hayana
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aIMUHHUCTPATHBHOX  NpPOUEAYpBl,  SABIACTCA  HAJIWMYUE  COMIACOBAHHOTO M
NONHUCAHHOIO B YCTaHOBJICHHOM IOPSJKE OTBETA MO CYIIECTBY OOpauleHds HIH
yBeIOMJIEHUs 00 0TKa3e B MPENOCTABICHHH MyHHUMIAIBHOMH yCIyTH.

Pesynsrar npegocrasnenns MyHUIMIATEHOM YCIYTH 3asBUTEND MO €ro BEIGOPY
BIIPaBe MOIYYHUTh:

B (opMe 3NMEKTPOHHOrO [JOKYMEHTa, [OMMMCAHHOIO  YIIOJHOMOYEHHBIM
AO/DKHOCTHBIM  JIMOM €  HCIOJIB30BAHUEM YCHIEGHHOH KBaTU(UUHPOBAHHOM
JJIEKTPOHHOI IOANUCH;

Ha OyM@XKHOM HOCHUTeNE, TMONTBEPKAAIOWEr0 CONEPIKAHHE 3JIEKTPOHHOIO
OKYMEHTa, HallpaBJIeHHOro A IMUHUCTpauueid, B MOLI.

BO3MOXHOCTE MONy4eHUs pe3ynpTara NpPEeNOCTABICHWA YCIyrd B dopme
3JIEKTPOHHOTO JOKYMEHTA MM JOKyMEHTa Ha OYMaKHOM HOCHTEJIE 00eCIeYrBaETCs
3aABHTEIIIO B TCYCHHE CPOKa NEUCTBHUSA PE3YJIbTaTa NPEAOCTABICHHS MyHUIUIANBHOIM
YCIIyTH.

3asdBUTENIO O0ECIEYUBACTCA AOCTYN K PE3yJsTaTy NpeNOCTABIEHHS YCIyTH,
NONYYeHHOMY B (OpDME OJIEKTPOHHOrO MOKyMeHTa, Ha EguHomM moprame
roCyNapCTBEHHBIX W MYHHUMIANBHBIX ycrnyr (¢yHkumit), PernoHansHoM moprane B
TEYEHHE CpOKa, YCTAHOBIEHHOIO 3aKOHOAATENLCTBOM Poccuiickoit ®enepauum.
3ajBUTENIO [PENOCTABIIETCA BO3MOXKHOCTE COXPAHEHHS JIEKTPOHHOTO JOKYMEHTA,
ABJIAIOLIErOCS ~ PE3yJIbTaTOM  [PENOCTABICHUS  YCIYTH M IHOLIHMCAHHOTO
YTIOJTHOMOYCHHBIM ~ JIOJDKHOCTHBIM ~ JIMUOM C  HCIIONB30BAaHUEM  YCHJIEHHOM
KBATM(UIMPOBAHHOM 3NEKTPOHHOM MOIMHCH, HAa CBOMX TEXHUYECKHX CPEICTBAX, 4
TaKKE BOSMOXXHOCTh HANPaB/ICHHS TaKOro 3JEKTPOHHOTO JOKYMEHTA B HHBIE OPTaHbI
(opraHuzanuu).

VYBenominenue 0 3aBEpLICHUU BEITIOJIHEHUA AnmMuHUCTpanueit
NPENyCMOTPEHHBIX HACTOAIMM pa3/lesioM JeHCTBUI HamNpaBisfeTcs 3aiBHTENIO B
CPOK, HE MpEeBBIIAIIMA  ONHOrO pabodyero MOHA IOCHe  3aBeplieHHs
COOTBETCTBYIOLIEr0 JCHCTBHS, C MCIOJIB30BAHUEM CpeicTB EnuHoro moprana
rOCyJapCTBEHHBIX M MyHHIMIANBHEIX yCIIyT (GyHkuuit), PernoHanstoro noprana.

3.24.1. B cny4ae BeI6Opa 3aABUTENEM MOJYYCHHS Pe3yJITaTa NPEJOCTaBICHHUS
MysuuunaneHo#t ycinyru B GopMe 3JIEKTPOHHOTO JIOKYMEHTA, IONIIHCAHHOrO
YNOJIHOMOYEHHBIM ~ [O/DKHOCTHBIM ~ JIMUOM  C  MCIOJNB30BAaHHEM  YCHIICHHOM
KBaTM(HIUPOBAHHOIM IEKTPOHHOM HOAIHUCH.

Creunanicr YmpapieHus NPHUKPEIUISET 9JIeKTPOHHEBIA 06pa3 OTBETA MO
CymectBy oOpalleHHss WIM yBeIOMICHUS 00 OTkase B MNPENOCTABICHHH
MyHuUMDAIEHOH YCTyTM B aBTOMATH3HPOBaHHOW HMH(POPMALMOHHONW CHCTEME
«Emuuslit uentp yciyr» (nanee — AUC «EQUHEI HEHTP yCiyr») B nepeHarnpa.isieT
YIOJTHOMOYEHHOMY ~ AOJDKHOCTHOMY  JIMIy  JUIi  IOXNMMCAHHA  YCHUJIEHHOM
KBATU(ULIPOBAHHOIM SIEKTPOHHOM OANUCHIO.

[ocne moanmucaHust pesymsrar NpenoCTaBNeHMs MyHULMNATBHON YCIyrH
oToOpakaeTcs B TMYHOM KabMHETe 3asBHTE/L Ha EAMHOM mopTase rocyapcTBeHHbIX
U MyHHUHMDANBHBIX yeryr (QyHkuumit), PernonansHom noprane.

YBemoMIICHHE O BbIIade Pe3yNbTaTa MPeNoCTaBIeH:sS MyHHUMIATEHOM YCIyTy
NOCTYNAeT Ha 3JIEKTPOHHYKO MOYTY 3asfBHTENA M B JIMYHLIA KaOuHEeT Ha EauHOM
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HOpTale rOCYIapCTBEHHBIX M MYHHIHNANBHBIX yCIyr ((yHkuui) 1 PerdonansHoM
noprase.

HcrnonHeHne JNaHHOM  aJMMHUCTPATHBHOM MPOUENYpPBl  BO3JIOKEHO Ha
CIELHATMCTA, OTBETCTBEHHOTO 32 BBIIAYy JOKYMEHTOB.

CriocoboM ¢uKcanuu pe3ynbTara BEIIOJHEHHS aqMUHUCTPATUBHOM MPOLELYPhI
sBsercs pukcauus coObITHI B HCTOPHHU BhIMonHeHHs aena B AUC «Enuubiid ueHtp
yCIyr».

3.2.4.2. B ciiyuyae BbIOOpa 3asBUTENIEM IOJyUEHHUs PE3yNIETaTa MpeaoCTaBIeH s
MyHHUMITATBHON YCIyrH Ha OyMa)KHOM HOCHUTeIE, MONTBEPMAAIOIIErO CONEepIKAHNE
3IIEKTPOHHOrO JOKYMEHTA, HallpaBlIeHHOro AJAMUHUCTpauuei, B MOLI.

Crneunanuct Yrpasnenus B Tedenue 1 (ogHoro) pabodero OHA ¢ MOMEHTa
dopmupoBaHus pe3ynsTaTa MyHUIUNANEHOH YCIyTd NPHUKPEIUIAET 3JIeKTPOHHBINA
obpas oTBeTa IO CYIIECTBY OOpallcHHA WM YBEIOMIeHHA 00 oTkase B
npenocraeiennd MyHununansHo yenyru B AVC  «EmuHbidi  UEHTp  ycuyr»,
IIepeHanpassieT  YIOJIHOMOYEHHOMY JO/DKHOCTHOMY JIMLY JJIs  [OANMCAaHHUSA
YCHIIEHHO# KBaTM(HLMPOBAHHOM EKTPOHHON NOANMKCHIO W Harpasienus B MOLI.

Crreunamuct MOL:

1) obecreyrBaeT NPOBEPKY AEHCTBUTENBHOCTH JJIEKTPOHHON MOAMUCH JIHLA,
MOMNMCABINErO 3JIEKTPOHHBIH JOKYMEHT, momy4eHHold MOIl no pesynerary
npenocrasneHus MyHHUUMNANEHOR yemyry A IMAHKHCTPAlHUE;

2) pacreyarplBacT 3EKTPOHHBIH JOKyMEHT, nomy4enHbii M®I] no pesynsrary
NpenocTaBieHks MyHUUMIATBHOR YOIy AIMHMHHCTpauueid (manee — 3K3eMIUIAP
3IEKTPOHHOTO JOKYMEHTa Ha OyMa)XHOM HOCHUTENE);

3) obecreynBaeT 3aBEpPEHHE OBK3EMIUIAPA OJIEKTPOHHOIO JOKYMEHTa Ha
6yMa)KHOM HOCHTENE C HCIONb30BaHueEM nedaru M1,

4) yBenmoMIIeT 3aiBUTENS MO TenedOHy WIM HHEIM ITOCTYNHBIM CIOCOOOM 0
HEeoOXOMUMOCTH TNpPUOBITE U IOJMYyYeHUs MOArOTOBIEHHBIX JIOKYMEHTOB M
COITIaCOBBIBAET BPEMSL COBEPIICHUS JAHHOIO NEHCTBUS;

5) mpoBepsieT HOKYMEHT, YIOCTOBEPSIONMEA JIMYHOCTH 3aABUTENL HIIH €ro
IpeCTaBUTEN,

6) mpoBepseT HaMYME COOTBETCTBYIOLIMX TONHOMOYMA HA MONyYeHHE
MyHHUMNATBEHOM YCIyrH, eCId 3a IMONMyYeHHMEM pe3ynbTaTa yCayrd obpaimacres
[pEeCTaBUTEIIb 3aIBUTEIIA;

7) nenaet OTMETKY B PAacIIUCKE O IOyYeHUH TOKYMEHTOR;

8) BBHII@ET 3aABMTENI0 JK3EMIUIAP SIEKTPOHHOIO IOKyMEHTa Ha OyMauHOM
HOCHUTENE.

3agBUTENlb MOXET TMOTPeOOBaTh BMECTE C JK3EMILIAPOM 3JIEKTPOHHOIO
JOKyMeHTa Ha OyMa)XKHOM HOCHTENe NPENOCTaBHTH €My SK3EMIUIAP 3JIEKTPOHHOIO
JNOKYMEHTa [yTEM ero 3alucH Ha ChEMHBIH HOCHTENh HH(OpMauMd MM
HanpaBJIeHUs YK3eMIULIPA NEKTPOHHOTO JOKYMEHTA 10 JJICKTPOHHOM MOYTe B aapec
3asBUTENA. IIpH 3a0MCH Ha CheMHbBIH HOCHTENb HH(GOpPMauuM WM HaNmpaBIeHHH
SK3eMIUTAPa 3NEKTPOHHOTO JOKYMEHTa, Ha OCHOBE KOTOPOIO COCTABJIEH JK3EMILLIP
SJIEKTPOHHOrO JOKYMEHTa Ha OyMa)KHOM HOCHTENe, IO OJIeKTPOHHOW IoYTe
MAEHTHYHOCTh TAKOro OK3eMIUIApa JJIEKTPOHHOIO  JOKYMEHTa  3K3eMIUIApY
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9JIEKTPOHHOrO0 JOKyMEHTa Ha OyMa)KHOM HOCHTENIE 3aBepseTcsl yHNONHOMOYCHHBIM
cotpynHukoM MO®Ll ¢  HCHONB30BAHHEM  YCHJIEHHOH — KBaIM(MUMPOBAHHON
3NIEKTPOHHOH MOAMHUCH.

HcnonHeHde JAaHHOH aJIMHUHUCTPAaTMBHOM MOpOLIEAYPEl  BO3JIOKEHO Ha
crneyuamcrta MOL.

Cnocobom ¢uKcauuu pe3yabTara BBITONHEHHS aAMUHUCTPATUBHOMN MPOLEYpbI
SIBJIIETCS POCITMCH 3asBUTEINS O MOJyYEHUH pe3yJIbTara.

Kpurepuy NOpUHATHA PEIUCHUS — HAJIMYMUE CONIACOBAHHOTO M IOAIMCAHHOTO
OTBETA MO CYIIECTBY OOpALIEHUs WM YBEAOMJIEHUA 00 OTKase B NMpPEJOCTAaBIECHUM
MyHULMIATBHON YCITyTH.

CpOK afIMHHUCTPATUBHOM MpoLeayphl — 3 paboyux AHA.

PesynsTar agMUHHCTPAaTHBHOM MpPOLERYpBl — BhbIaya 3asBUTEIO OTBETa IO
CyllecTBy OOpalleHHs HJIH YBeNOMIEHHA 00 OTKaze B IPENOCTaBJIEHUH
MyHuuMnanasHoR yeiayru.

3.2.5 ApMuHucTparuBHas mpouenypa «OCyIIECTBIEHHE OLEHKHM Ka4ecTBa
npeaocTaBleHduss MyHHULIMIAIBHOM YCITyTH.

OcHOBaHMeEM /i1 Havada aqMUHUCTPATUBHON NPOUENYPHI SABIAETCA OKOHYAHHE
npegocrasnesnss MyHHIUIATBHON YCIYTH 3asgBUTEMO B CllydYae IOJavd 3amnpoca o
npefocTaBieHd MyHHUIMIANBHON YCIyTH B 3JeKTpOHHOH (opme ¢ PernonansHoro
ropraa.

3asgBUTENO 00ECIIeUMBAETCA BO3MOMHOCTh OLEHUTH HOCTYIHOCTh M Ka4eCTBO
MyHUUUNANBHOR YCIYTH IIyTeM NPOXOXIEHHS OINPOCHOr0 MOAYJIA B JIAYHOM
kabuHeTe Ha PerioHanisHOM MopTae.

KputepueM NpUHATUSA pelIeHHs MO JAHHOW aJMUHUCTPaTHMBHOM mpouenype
SBIIIETCS COIVIacCHE 3asBUTENA OCYIUECTBUTh OLEHKY HOCTYIIHOCTH M KayecTsa
MyHHUIMIATEHON YCIYTH C UCIIOIB30BaHUEM CPEACTB PerHoHanbHOrO noprana.

Pe3syneraroM aIMHHUCTPATHBHON MPOLEAYPHI ABILIETCSA OLEHKA JOCTYNHOCTH M
kayecTBa MyHUIMNAIBHON YCITyIH Ha PEerHOHaNnsHOM nopTaje.

CriocoboMm (ukcanuy pesyabTara aAMUHUCTPATHBHOH HPOUENyphl SBIAETCSA
yBemOMJIeHHe 00  OCYINECTBJICHHM OLEHKM JOCTYNHOCTH M  KauecTBa
MyHHUIMIATEHON YCIYTY B IHYHOM KabuHeTe Ha PerroHansHOM moprare.

3.3. Cocras, MOCNEA0BATENEHOCTE U CPOKH BBIIOIHEHUS aIMHHHCTPAaTUBHBIX
npoLenyp, TpeOOBaHUs K NOPSAKY MX BBIIOIHEHHS IPH IPEOCTABICHUH
MyHununaneHo# yemyru B MOL]

3.3.1. Tlpenocrasnenne MyHuuunansHoi ycnyrn B ML Bmrouaer B cebs
clemyroupe agMUHUCTPATHBHBIE IPOLIEAYPHIL:

npuéM W perucTpauus oOpameHds W JOOKYMEHTOB, IepeJada HX B
A IMUHUCTPAUHIO;

paccMoTpeHue 00pallleHUs, IPUHATHE PEIIEHUs H IOATOTOBKA JOKYMEHTOB;

Hanpaeiende AnmuudcTpauued B MOLl  pesymsrara [pemoCTaBICHHA
MyHHUUIANBHOH YCITyTH;

BbIJIaya 3aiBUTENIO pe3yJIbTarTa NpeaocTasieHlus MyHULIMIAIBHON YCITyTH.

Iopsmox pedictBuit  corpynHuxkoB MOLl onpenendercds Ha OCHOBaHHH
CorameHus o B3auMOJAEHCTBHY.
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3.3.2. AnmuHucTparuBHas npouenypa «[Ipuem W perucrpauus oOpalleHUs H
JIOKYMEHTOB, Nlepefaya HX B A IMUHUCTPALIUION.

OcHopaHueM Ul Hayajla MPOLEAYphl SBIAETCS Mojaya oOpalleHUs Ha UM
[IaBBl MYHUIMIATEHOTO oOpasoBaHus CNaBIHCKHMH paiiOH COMIACHO MPHIIOKEHHUIO
AJIMUHHCTPaTHBHOTO PEMIAMEHTa C MPHIIOXKEHUEM JOKYMEHTOB COINIACHO MYHKTY 2.6
HACTOAIEr0 AIMHHUCTPATHBHOrO pernaMenrta B MOII.

B uensx mpemoctaBieHuss MyHULMOANBHOW YCIIYTH OCYLIECTBISIETCS MpHUEM
3agBHTENIEH 110 NPEeIBAPUTEIBHOMN 3aUCH.

3anuce Ha npueM B MOILI npoBoauTcs nocpeacTeoM PeroHanbsHOro moprana,
Enunoro noprana MOL[ KK.

3asBUTENIO NPEJOCTABIACTCS BO3MOXHOCTD 3alMCH B JIFOOBIE CBOOOAHBIE IS
npHeMa JaTy U BpeMs B Ipezenax ycraHoBleHHoro B M®L[ rpadukxa npuema
3adBHTENEH.

M®II He Bnpase TpeOOBaTh OT 3aABHTEN COBEPIICHUS HHBIX NEHCTBHH, KpoMe
NPOXOXKAEHUs  HMAEHTHOUKAUMM W  ayTeHTHQUKALMA B  COOTBETCTBHH C
HOpPMATHUBHBIMU IMPABOBBIMM akTamMu Poccuiickoit ®enmepauuu, ykasaHHs LENH
npuemMa, a TakKe MpeJoCTaBlIeHMs CBeleHUH, HeoOXOOUMBIX JJsd pacyera
JUIMTENPHOCTH BPEMEHHOTO MHTEpBalla, KOTOPBI HEOOXONHMO 3aOpOHHpOBATH AN
npuema.

ITpu nuyHOM oOOpamieHun crnenpandcT MOILI, OTBETCTBeHHBIM 3a mpHeM
oOpamieHus:

uHGOPMHUPYET 3asBHUTENEH O MOpAAKE MNpPeROCTaBlIeHUs MyHUIMIAIBHOM
yCIIyrH;

yCTaHABIHMBAET JIMYHOCTh 3aiBUTEII HA OCHOBAHMU I1aCIOpTa IpaXoaHHHA
Poccuiickoit ®enepauud M HMHBIX JOKYMEHTOB, YIOCTOBEDSIONIMX JIMYHOCTh
3asBUTENs, B COOTBETCTBUM C 3aKkoHOAaresbcTBOM Poccuiickoit Mdenepaunu nubo
yCTaHABIMBAET  JIMYHOCTh  3asBUTENA, INPOBOOUT  €r0  HIOCHTU(QUKALHIO,
ayTeHTU()HUKAUUIO C HCHOIb30BAaHHEM HH(POPMALUMOHHBIX CHUCTEM, YKA3aHHBIX B
gactax 10 u 11 crareu 7 Q@enepansHoro 3akoHa Ne 210-O3 «O6 opraHuzauuH
[PENOCTABIICHH TOCYNAPCTBEHHBIX W MYHHMUMIAIBHBIX YCIyr» (OpH HaIM4UH
TEXHHYECKOI BO3ZMOXHOCTH);

HpoBepsieT JOKYMEHT, YNOCTOBEpSIOWIMI MOJHOMOYMS MPEACTaBHTENs, €CIU C
ofpareHreM obpalaeTcs IPeACTaBUTENb 3asiBUTENS (3asBUTENEH);

OpH  OTCYTCTBHM OQOpPMIICHHOrO OOpalleHds Yy 3asBHTENII WIM IIpH
HENpaBUJIEHOM (HEKOPPEKTHOM) €ro 3alolHEHHM MpeJaraeT 3aHOBO 3alONHMTh
yCTaHOBNEHHYIO (GopMy oOpaleHus (COIIACHO MPUIIOKEHHIO K HACTOSIUEMY
periaMeHTy), IOMOraeT B €ro 3alOIHEHUH B TOM YHUCJE MOCPEICTBOM
ABTOMAaTHU3MPOBAHHBIX HH(OpMaLMOHHBIX cucTeM MOLI;

[pOBEepseT HAIMYHE BCEX HEOOXONUMEIX IOKYMEHTOB IUIA IPENOCTaBICHUS
MyHHIUIATBEHONH YCIYyTH, B COOTBETCTBUY C ITyHKTOM 2.6 HACTOSALIErO periaMeHTa U
COOTBETCTBHE KOIUI MPECTaBIAEMBIX JOKYMEHTOB (32 UCKIIOUEHHEM HOTApHallbHO
3aBEPEHHBIX) HX OpUTUHANAM;

NPH YCTaHOBJIEHUH (AKTOB, YKA3aHHBIX B IyHKTE 2.7, yBEIOMIIAET 3aABUTENA O
HAIMYMH IPENSATCTBHI B IpHEMe JOKYMEHTOB, HEOOXOAUMBIX IS MPEA0CTaBIeHUs
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MyHUUMIATEHOHN YCIyTH, OOBACHIET 3aBUTENIO CONCPIKAHUE BBIABICHHBIX
HEOCTAaTKOB B MPEACTAaBJICHHBIX JOKYMEHTAX U MIPEIJIaraeT NpHHATh MEPHI [0 UX
ycTpaHeHuto. [1o jxelaHuio 3asBUTENS BBIIAET B MMCHMEHHOM BHUJIE YBEIAOMIICHHE 00
OTKa3e B pHeMe OOpaIleHUs U TOKYMEHTOB C 000CHOBaHHEM MPUYHH OTKA3a,

€CIIM HEeJOCTaTKH, NpENATCTBYIOLIME NpUeMy JOKYMEHTOB, JOIyCTHMO
YCTPaHHUTh B XOZ€ NIPUEMa, OHH YCTPAHAIOTCS HE3aMeJIUTENbHO;,

OCYIIECTBIIAET KOMMPOBaHHE (CKaHUPOBAHHE) JOKYMEHTOB, IPEXyCMOTPEHHBIX
nyHkramu 1-7, 9, 9.1 u 18 vactu 6 crareu 7 ®enepansHoro 3akona ot 27 urons 2010
roma Ne 210-®3 «O6 opradu3aludi IpPeJoOCTaBIEHHS [OCYJAPCTBEHHBIX U
MYHULMOAJBHBIX ~ yCIyr» (mamee — JOKYMEHTBHl JIMYHOTO  XpaHeHHs) M
NPENCTABNEHHBIX 3asBUTEIeM (NPEICTaBUTENEM 3asiBUTENI), B Cily4ae, €Ciu
3afBUTENb (NPEACTABUTENb 3asABHUTEN) CAMOCTOATEIBHO HE TPECTABHI KOMHMH
JIOKYMEHTOB JIHMHOTO XpaHeHHs, a B COOTBETCTBHH C aJAMHHHCTPaTHBHBIM
pernIaMeHTOM MNpefoCTaBleHUs MyHHLUNANBHOH YCIYTH Ul €€ MpPEemOCTaBJIEHMS
HeobxonuMa KoM JOKYMEHTa JIMYHOTO XpaHeHHs (32 HCKITIOUSHHEM ClIydast, Korua B
COOTBETCTBMM C HOPMArMBHBIM NPAaBOBBIM  aKTOM JUIi  [PEeJOCTaBJICHHUSA
MyHHIHITATEHOH YCIIyTH HEOOXOAUMO TNPEIbABICHHE HOTAPUATIBHO YIOCTOBEPEHHOM
KOIHM JOKYMEHTA JIMYHOIO XpaHEHHUs);

(GopMHpYeT BIEKTPOHHBIE [JOKYMEHTHl W (WJIH) OJEKTPOHHBIE O00pa3sbl
obpalleHus, JOKYMEHTOB, NPHHATHIX OT 3afBHTENs (IIPeCTaBUTENSA 3asBUTEN),
KONMH JOKYMEHTOB JIMYHOIO XPAHEHHs, NPUHATBIX OT 3asBHUTENs (MPEACTaBUTENS
3asBHUTEN), OOEeCHeYnBas X 3aBEPEHHE EKTPOHHON MOANUCHI0 B YCTAHOBIEHHOM
MIOPSIZIKE;

C KCMOJIb30BaHUEM HH(OPMAUMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOIOTHM IO
3alIMIIEHHBIM KaHanaM CBA3M HAalpaBiigeT O3JIeKTPOHHbIE AOKYMEHTHI U (WIH)
SMEKTPOHHEIE 00pasbl JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBJIEHHOM MOpPSAIKE
IEKTPOHHONW TMOMIMHUCHIO  YIOJHOMOUYEHHOTO JOJDKHOCTHOrO Jinua MOILl, B
AJIMUHUCTPALHUIO.

Crnenpamuct ML aBroMaTH4ecKd perucTpupyeT 3ampoc (obpalieHue) B
SNEKTPOHHOH 0a3e MNaHHBIX M BBIJAET pPACIUCKY B [OJYYEHUH HOKYMEHTOB
3asBUTEIIIO.

B cny4ae mpenocraBneHuss MyHULHNANBHOH YCIyTH B COCTaBe KOMIUIEKCHOTO
3anpoca coTpyaHuk MOIL:

uHpOpMUpPYeT 3asBHTENCH O IOpAAKE MPENOCTaBIeHUS MyHHIMIIAILHOM
YCIIyTH;

COCTaBIA€T Ha OCHOBAaHMM KOMIUIEKCHOTO 3ampoca ofpalieHue Ha
npenocrasieHue MyHUUMNAIBHOH YCIIyTH;

MIOAIMCHIBAET AaHHOE OOpaIlleHUe U CKPEIUISeT ero nevyarsio MdlL;

¢dopMHpyeT  KOMIUIEKT  JOKYMEHTOB, HEOOXONUMBIX U1  [OJy4eHHs
MyHnuuunansHo ycayrd (yka3aHHble KOMIUIEKTBI JOKYMEHTOB (GOPMHDYIOTCS W3
Yuciia JOKYMEHTOR, CBeIeHUi U (Mni) HHDOPMALHK, NPeICTaBIEHHEIX 3asiBUTEIEM B
MOIL] npu 0OpaleH:H ¢ KOMIUIEKCHBIM 3alpOCOM, @ TAKKE JOKYMEHTOB, CBENCHUI
(win) wHQOpManMH, nNOMy4YeHHBIX M®IL]  caMOCTOATENBHO B MOPSAKE
MEXBEIOMCTBEHHOIO B3aUMOAEHCTBHUA, a TaKAe BCIIEACTBUE MONYYEHUS PE3y/IETATOR
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rOCYIapCTBEHHBIX M (WIHM) MYHUUMIANBHBIX YCIYI, YKa3aHHBIX B KOMIUIEKCHOM
3ampoce M HEOOXOMMMBIX [UIsl TMONMYYEHHS HHBIX TOCYHNApCTBEHHBIX H  (WIIM)
MYHHULHIAIBHBIX YCITYT, YKa3aHHBIX B KOMIUIEKCHOM 3arpoce);

HarnpaeBIsieT OJEeKTPOHHBIE JOKYMEHTBl M (WJIH) ONeKTPOHHBIE 00passl
JIOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBJCHHOM IOPSIKE O3JIEKTPOHHON MOAMHUCHIO
YIOJJHOMOYEHHOr0  AOJDKHOCTHOro juma MOL[ B AamuHucrpauuio ¢
HCIONB30BaHHEM  HH(OPMALMOHHO-TENIEKOMMYHUKALMOHHBIX ~ TEXHOJOTHH IO
3aIMIIEHHBIM KaHAJIaM CBS3H.

[Ip# OTCYTCTBHM TEXHHYECKOH BO3MOKHOCTH M®LI, B TOM uucie mpu
OTCYTCTBMH BO3MOXKHOCTH BBIIOJIHMTE TpeOoBaHUA K (opmaty ¢aiina HoKymMeHTa B
JJIEKTPOHHOM BHJE, 3asBJieHHE M HHBIE JOKYMEHTBl, HEOOXOAMMBIE JUIA
npefocTaBieHuss MyHUIMIaNBHON yCyry, HanpasisatoTcs MOL] B A IMUHHUCTpaLHIO
Ha OyMaXKHBIX HOCHUTEJIIX.

Hampasnenue MOL] obpawmeHuifi W JOKYMEHTOB B  AJMHUHHCTPALHUIO
OCYIIECTBIISICTCS. HE T[O3JHee ONHOro paboyero MHA, CIEAYIOIEro 3a JHEM
NOJTy4EHHsl KOMIUIEKCHOTO 3ampoca.

O6mwuit MakCHMAJIBHBIM CPOK NpHeMa JOKyMEHTOB HE MOXET MNpeBbIarTh 15
MUHYT.

Cneupanuct M®L] HeceT OTBETCTBEHHOCTH 3a MOJHOTY C(HOPMUPOBAHHOIO MM
nakera JOKyMEeHTOB, [IEpejaBaeMoro B A IMHHUCTPALMIO.

AnmuHHECTpauus obecneyrBaeT NpUeM U pacCMOTPEHHE NOTyYeHHBIX oT ML
B DJIEKTPOHHOH (opMe IOKYMEHTOB M WHGOPMAIMH, MOANHUCAHHBIX YCHIECHHOH
KBTH(UIUPOBAHHON SNEKTPOHHON MOAMKMCHIO, HEOOXOMUMBIX A MPENOCTaBIeHHUS
MyHuuMnansHoi yciuyry, 6e3 MoMydeHHs TaKMX NOKYMEHTOB W MHGOpMauuH Ha
OYyMaXHOM HOCHTEITE, ECJIH HHOE HE MPELyCMOTPEHO (enepanbHBIM 3aKOHOM.

Perucrpauus oOpamieHus, MOCTYMUBIIErO B AJIMHHHCTPAUMIO, HE3ABUCUMO OT
crocoba ero  OOCTaBKM  OCYINECTBIAETCI B  CHUCTEME  3JIEKTPOHHOIO
IoKyMeHToOoOopoTra  cmeupamucroM — OOmero  oTmena,  OCYIIECTBIAIOIIUM
PErucTpalMio BXOAAIEH KOPPECHOHICHIMY, B IEHb €ro IOCTYIUIeHHs (B Clydae,
€ClId MpEeNoCcTaBIeHO B (GOpMe 3JIEKTPOHHOIO JOKYMEHTA, JOJDKHOCTHOE JIMLO
AJIMHHHCTpaLMM TMPEABAaPUTENHHO DPACIEYATHIBAET €r0 U MNPHIIOKEHHBIE K HEMY
IOKyMeHThI). Ilpy perucrpauuu OOpaIEHHIO NPUCBAMBAETCA COOTBETCTBYHOLIMM
BXOJALIMHA HOMED.

[Mpenocrasnenne MyHHUHMIANBHONH YCIYrM HaYMHACTCSl ¢ MOMEHTa MpHeMa M
perucrpanii AJMUHHCTPALMEH 3JIEKTPOHHBIX JOKYMEHTOB (3JIEKTPOHHBIX 00pa3oB
JIOKYMEHTOB), HEOOXOMMBIX IS MPeA0CTaBleHUss MyHHUUMNAIBHOM yCIyTH.

Cpok npuema u perucTpaliy odpaieHus 1 JOKYMEHTOB B A IMHHUCTPaUMHU — 2
pabouux JHA.

KputepusMu NpUHATHS PELUCHUS SBIIAIOTCA:

obpauieHue 3a nojy4eHueM MyHULMIANBHOM YCIIyTH HalIeXalero JIuua;

NpEefOCTaBICHAE B TOJHOM OOBEMe [IOKYMEHTOB, YKa3aHHBIX B INyHKTe 2.6
AJIMHHHMCTPAaTHBHOIO pENJIAMEHTa;

JOCTOBEPHOCTh  IOJAHHBIX JOKYMEHTOB, YyKa3aHHBIX B IyHKTe 2.6
AIMUHHMCTPaTHBHOIO perIaMeHTa.
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Pe3ynsraroM agMUHUCTPATHBHOMN IIPOLEAYPBI SBJIAETCA:

npueM obpaleHus 1 JOKYMEHTOB Ha NojlyyeHue MyHUUMNaIbHON YCITyIH;

yBeoMIIeHHEe 00 OTKase B MpHeme OOpalleHus U JOKYMEHTOB ¢ 000CHOBaHHEM
NPUYHH OTKa3a.

Crniocob ¢ukcauuu pe3ynapTara BHIIOJHEHHUS agMUHUCTPATHBHOH MpPOLEMYPHI -
BHECEHHE B CHCTEMY 3JIEKTPOHHOTO JOKYMEHTO000pOoTa.

3.3.3. AOMuHHCTpaTHBHAs mpouenypa «PaccMoTpeHue oOpaleHHs, TPUHATHE
pelIeHHs U MOAr0TOBKA JOKYMEHTOBY.

OcHOBaHMEeM [UIs Hayaja [OpoLEeNyphbl SBJAETCA  3aperdcTpUpOBaHHOE
cneynanucroMm O6mero oraena obpaiieHHe.

[puHATEIE TOKYMEHTHI MEpeNaroTCs OOLIMM OTHENIOM IEPBOMY 3aMECTHUTEIIIO
IaBpl  MYHHLMOATBHOrO  obpasoBanuss  CnaBsiHCkMH ~ paiioH  (BOIpOCHI
9KOHOMHYECKOTO Pa3BHTHI).

ObpaleHye ¢ pe3oIOLHel MEepBOro 3aMECTUTENS [NIaBbl MYHHLHINAILHOTO
oOpazoBanuss ClaBSHCKMH paifoH (BOMPOCHI IKOHOMHYECKOTO pa3BUTHA) 4Yepe3
OOwHit OTHEN B MOPSIAKE AENONPOM3BOACTBA OCTYNAET B YIIpaBJICHHE.

HavaneHuk YopaeneHus nepenaet obpalleHHe CHeLHATUCTy YIpaBieHHs i
HCIIOTHEHUSL.

CroeuuamictT YTpaBleHHMs pacCMarpHBaeT IIOCTyNMBLIeE oOpalleHHEe |
NPUHUMAET pEelleHHUE:

0 IpenoCTaBIeHUH MyHHUIUNAIBHOH YCITYTH;

00 OTKa3e B MPeNoCTaBIeHHH MyHULMNAIBEHOH yCITyTH.

B cnydae oTkaza B INpemoCTaBieHUM MyHHLUNANbHONH YCIYrd CHELMaUCT
VopaeneHuss TOTOBUT MPOEKT YyBEJOMIEHMS 00 OTkase B IpeJOCTaBICHUH
MyHHIMOATEHON YCITYyTH, KOTOpBIH MNepenaeT B MOpSAAKE IENONPOM3BOACTBA I
COIVIACOBAHMS U MOANHCAHUS.

Ecnv mpuyuH I OTKa3a B MPENoCTaBleHMUM MyHMUMNANbHOH YCIYyrM He
BBIBJICHO, TO CHELMATMCT YIPaBJCHUs TOTOBUT IPOEKT OTBET IO CYIIECTBY
obpauieHus, TepeJaeT ero Ha COIJacOBaHHE M MOANUCAaHHWE B IOpAOKe
JIeTIONPOU3BOACTBA.

Pe3ynbsTatoM HCMONHEHHsS aAMHHUCTPATHBHON NPOLEYPHl IO pacCMOTPEHHIO
obpalueHds — CHEUHATMCTOM  YopaBieHds W (OPMMPOBAHMIO  pe3yNbTara
MyHHUMIATBHOM YCIIyTH, B COOTBETCTBUM C 3alpOCOM 3asiBUTENA SBJSIOTCA
MOJrOTOBJICHHBIE K BBIIAYE 3aIBUTEIIO:

MUCHEMEHHBIH OTBET 10 CYIIECTBY OOpalleHHs;

yBenoMJIeHHE 06 0TKa3e B MpeNoCTaBIeHH MyHHLIUNANbHOA yCIIyry.

Crnioco6 (uxcanuu pe3ysnsrara BEINOIHEHUSA aAMUHUCTPaTHBHOM MpoLeyphL:

BHECEHHE JJAHHBIX B CUCTEMY JJIEKTPOHHOTrO JJOKYMEHTOO00pOT?;

BHECEHHE B )KypHAJ perHCTpalMu.

Kputepuu NpuHATHS peLIeHHH

NOJIHOTa M COOTBETCTBUE MPENCTABIAEMBIX JOKYMEHTOB YCTAaHOBJIEHHBIM
TpeOOBaHUAM HACTOAIIET0 AIMHUHHCTPAaTUBHOIO pEITIaMEHTa.

Cpok aqMUHUCTPATUBHO NPOLeRyphl — 24 pabo4yux JHS.

HcnonHenue [NaHHOM  aIMHUHHCTPAaTMBHONM MpPOLIEAYpPHI  BO3JIOXKEHO Ha
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crenyanycra YnpaeieHus.

3.3.4. AnvunucrpatusHas mpouenypa «HanpaeneHue AIMHHHCTpaimeii B
M®IL pesynsrara npegocrarieHus MyHUUMNATLHOM YCITyTHy.

[Opuauyeckum (axrom, CITy>KaI UM OCHOBaHHEM Juist Hauaya
aIMHHHUCTPATHBHOX  MNPOLIEAYPHI,  SBISIETCS  HaldYME  COMIACOBAHHOTO M
[IOAMHUCAHHOTO B YCTaHOBJIEHHOM MOPSIKE OTBETA MO CYLIECTBY OOpAalleHHsA HIH
YBEIOMIICHHS 00 OTKa3e B NPEAOCTABICHHH MyHUIMIAIBHOMN YCITyTH.

Creunanuct Ynpasnenus B Tedenue 1 (omHOro) pabodero OHS C MOMEHTa
(opmupoBaHus  pesynasTata MyHHLUMNANBHOH yCNyrM —HANpaBiseT pesynsTar
npenoctaBieHus ycryrd B MOL[ B cOOTBETCTBMM C  CODallEHHEM O
B3aMMOIEHCTBHH.

PesynbratoM agMUHHCTpAaTHBHON MPOLENYpHl ABNSETCH Hampapnenue B MPL]
pesynbTara npeaocTasaeHuss MyHHIHIANLHOMH yYCITyTH.

Crocobom (ukcailni pesynprara aAMUHHCTPATHBHOM MPOUETYpHl SBIAIOTCS
copmupoBarHble (aiibl, noaTEepKAAIOLIKE PAKT OTIPABKH WITH HHbIE JOKYMEHTSI,
MOATBEpXKAAIIMe GaKT epenaqn JOKYMEHTOB.

Kputepuu npuHATHS pelueHuii:

TOTOBHOCTE K BBIIA4€ Pe3yJbTara NpeAoCTaBIeHNs. MyHHLMIAIBHON YCITyTH.

CpOK aIMMHHCTPATHBHOM Ipoueaypsl — 1 paboumii [eHb.

Hcnonuenrie  naHHOM — aAMHMHHCTPAarWBHOH MpOUEIYpPHl  BO3JIOKEHO HA
crienManncTa YrpasneHus.

3.3.5. ApMuBHMCTpaTHBHAs! npoueaypa «Bplzaua 3asBUTEIIO pe3yneTara
npenocrasiedus MyHHUMIATBHOM yCIyruy.

IOpuauueckum (axrowm, CITyXaIUM OCHOBAaHMEM Uil  Hayasa
aIMUHUCTPATHBHOMH NPOLENYphl, ABNAeTca nonydeHue M®L] or AaMuHUCTpauyu
pe3ynsTaTra NpefoCTaBIeHds MyHHIUDATEHO!H YCITy I .

Creuumanuct MOIL:

1) yBemomnser 3asBUTENs MO TeledOHy WM HMHBIM JOCTYIHBIM CHOCOGOM O
HEOOXOMMMOCTH NpPHUOBITE JULL MOJYYEHHS TMOArOTORJEHHBIX IOKYMEHTOE W
COLNIaCOBBIBAET BPEMS COBEPIUEHHUS JAHHOTO JAEHCTBHS;

2) mpoBepAET NOKYyMEHT, YAOCTOBEPSIOHIl IHMYHOCTH 3ASBHTENA WM €ro
MPEACTaBHTENS;

3) rmpoBepseT HalMYME COOTBETCTBYIOLIMX IOJHOMOYMH Ha [ONyYCHHE
MyHuupnansHoi ycimyru, eciu 3a MOMydeHHEM pe3ynbTara yCIyTH 06pamaercs
NPEACTaBUTEND 3asABHTEJIS,

4) nenaeT oTMETKY B PAaCIKCKE O MOJy4YEHHHU J0KYMEHTOR;

5) BBIAET 3afABUTEIO OTBET IO CYLIECTBY OOpAlICHHS MM YBEIOMIICHHE 00
OTKa3e B NPEAOCTaBNEHHUY MyHULMIIATBHON YCITyTH.

WcnonHenve naHHOH — agMHHMCTDAaTMBHOM OpONUENYpPHl  BO3NIONKEHO HA
crneuuanucra MOII.

Kpurepuu npuuaTus pemeHHs — sBKa HAINEKAWEro JUIA JUIA TONTy4eHHs
pe3ynsTara npefocTaBleHds MyHUIMIaTbHOM YCITyTu.

Cpok aIMUHUCTPATUBHON NPOLEAYPEI — 3 pabOuHX JHA.

Pesyisrar ajMUHMCTPaTHBHOM MpOLEOYpEl — BBIA4a 3ajBUTETIO pe3ylbTara
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HpenocTaBieHus MyHHIMIATIBHOM YCIyTH.
Criocobom (uKcauun pesysbrara BEIIONHEHHS AAMHHHCTPATHBHOMN MPOLEYpbI
SBJIIETCS POCIIMCH 3aABHUTENS O MONYYEHHH PE3ybTaTa.

3.4. McipagiieHye IOMYEHHBIX ONEYaTOK M OWUKMOOK B BBITAHHEIX B PE3yJIETATE
HpEeAOCTaBIeHAs My HUIMIAIBLHON YCITyrd JOKyMeHTaxX

OcHoBaHHWeM /sl Hadana aJMHHHMCTPATMBHONH NpOUEdYPHI MO HCIPABIEHUIO
AONYIIEHHEIX OMeYaTok M owuboK (nanee - TexHudeckas omnOKa) B BHIIAHHBIX B
pesyNTare MpefoCTaBNeHHs MyHHUUNATBHON YCIyrH OTBETE IO  CYIIECTBY
obpalleHHs MM YBEIOMIEHHH 06 OTKa3e B IPEIOCTABICHHH MyHununansHoi
yenyru (naee - BHIJAHHBIH B PE3yNETaTe NPEIOCTABICHAA MyHULUMIATBHON YCIyTH
MOKYMEHT) SBJSCTCS MONyYeHHe AJIMMHHCTpaLyell 3asBleHHs 06 HCIPaBlICHHH
TEXHUYECKOH OMOKH.

Ilpa obpamenud 06 ucmpaBieHud TeXHHYECKOH OIIMOKH 3afIBUTEND
MPECTABIISACT:

obpaenue 06 ucnpanesuu TeXHMYECKOH OMHOKMY;

AOKYMEHTEI, MOATBEPXKAAIOIUME HANMYME B BEINAHHOM B  pe3yJbTare
npefocrasnenus MyHHUMNaNBHON yenyru 1okyMenTe TeXHHYeCKoi OMMOKH.

Obpauienne 06 ucnpapneHud TexHUUECKOH OMIMOKH MONAETCH 3aABMTENEM B
AIMMHHCTPALMIO MO [OYTE, IO 3MEKTPOHHOH MouTe, JMOO HEMOCPENCTBEHHO
nepenaeTcs B AIMUHHCTPALHIO.

Obpamenne 06 wucnpasieHun TexHHYECKOH OLIMOKH perucTpupyercs
cnenuanucroM OOGwero otzena B JeHb €r0 IOCTYIUIEHHS M HANpPABISETCA B
YCTAHOBIEHHOM MOPAJKE HEPBOMY 3aMECTUTENIO [IABEl MYHULMIAIEHOTO
o6pasoBanus ClaBSHCKHH pakioH (BONPOCK! IKOHOMUYECKOTO PA3BUTHS).

Obpawenre ¢ pe3oonueli MEpPBOTO 3aMECTHTENS INIABBl MYHULHNATLHOTO
obpaszoBanus CraBsHCKHI pafoH (BONMPOCH! IKOHOMHYECKOTO Pa3BUTHUS) B HOPALKE
JeJIONPOM3BOCTBA OCTYNAET B YTIpaBJIeHHE.

HaganeHuk Vipasnenus nepenaer 3asBleHHe CHEUMATUCTY YTpaBICHHS WIS
UCIIOJIHEHHUS.

Crenupanuet — ViopaeneHus —NpoBepseT —I[OCTyNMBIUEE — obpameHde o6
ucrnpasieHud Texuu4eckod OIMHUOKK Ha NPEAMET HaMMyMid TeXHHYECKOH OMMUOKM B
BBIIAHHOM B PE3Y/bTaTe NPEAOCTABIEHUA MyHUIMIIATBHOR YCITyTH JOKyMEHTe.

KputepueM NpUHATHA peLIEHHA [0 MCHPABNCHHI0 TeXHU4YeckoH OMMOKH B
BLIIAHHOM B pE3YNETaTe IpPEeAOCTaBleHHs MyHHIHMNATBHOH YCIyTH JOKYMEHTe
SIBJIAETCA HalmMyue TeXHU4eCKOi OIHOKH.

B cnyyae mHanuuus TexHuYeckoM OMMOKH B BBIIAHHOM B pesynbTare
TIPENIOCTaBIeHs MyHHIMIANEHON yCIlyrd JOKyMEHTE CIELHAUCT YIpaBieHus
ycTpanser TexHuyeckyro OWMOKY MyTeM IIOATOTOBKHM OTBETA IO CYILECTBY
OGpalleHs MM YBEIOMNEHHA 006 OTKase B MpeOCTaBICHMM MyHHLMIATBHOM
yCIyrd B COOTBETCTBHMM C HyHKTOM 3.1.3. HAcTOAINEro AJMHHHCTPaTHRHOIO
periamMenTa, KoTopoe 3areM nepexaeT B OOuiA OTHeN [UTA BPYYEHHUS 3aBUTEITIO.

B cnydae orcyrcreus TexHudeckod OMMOKM B BBIJAHHOM B pe3yibTare
TIPENIOCTaBNeHus MyHHUMIIANBHOH YCIyrd NOKYMEHTEe CHeLManucT YpaBieHHs
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[OTOBUT YBENOMJEHHE OO OTCYTCTBUM TeXHUYECKOH OMOKH B BBIAAHHOM B
pesynsTare NpesocTaBieHHs MyHULMIATBEHON YCITyTd IOKYMEHTE.

Crienpanuct YnpaBieHHs NepefaeT yBeIOMIeHHe 00 oTCYTCTBUM TeXHHYeCKoH
omMOKA B BHUIAHHOM B pE3yNbTare MpEJOCTaBleHus MyHUUMIANIEHOH YCITYTH
JIOKyMEHTe Ha MOIIMCh JOJDKHOCTHOMY JIMLY.

JIOJDKHOCTHOE JIMIIO MOANUCHIBAET YBENOMIIEHHE 00 OTCYTCTBHH TexHuyecKkon
OmMOGKA B BBUIAHHOM B pe3yiibTare IPENOCTaBNEeHHs MyHHUMIATIBHOH YCIyTH
IOKyMEHTE.

CrenpanucT YipasieHus MOJNKMCaHHOe NOJDKHOCTHBIM JIMIOM YBEIOMIICHUS 00
orcyrcTeuM TexHuYeckod OMMUOKH B BBUIAHHOM B PE3YJIkTarTe NPEAOCTaBICHHUA
MyHHUMTANEHOH YCITyTH JOKyMeHTe Tepenaet B OOLiuii OTACN 1is peruCTpayy.

3aperucTpUpOBaHHbI PE3YNETAT BO3BPALIAETCS CICLMATACTY YTIpaBIeHHs.

CrienyanucT YIpaBIeHUs:

1) yBemomuiseT 3asBHTENA MO TeNe(OHY HIIM MHBIM JOCTYIHBIM criocoboM 0
HEOOXOOMMOCTH MNPUOBITH U TOMYy4eHHs MNOATOTOBJIEHHBIX NOKYMEHTOB H
COLNIACOBBIBAET BPEMS COBEPIIEHUS JAHHOTO NSHCTBHS;

2) npoBepseT TOKYMEHT, YNOCTOBEDSIOWMH JIMYHOCTE 3ajABUTCIL HIIM €ro
NpEeACTaBUTEN;

3) mpoBepseT HAIMYME COOTBETCTBYIOIMX IMOJIHOMOYMI, €CIIH 32 MOJy4CHHEM
[OATOTOBRIIEHHEIX JOKyMEHTOB 00paIlaeTCs MPeICTaBUTENb 3aABUTEIA;

4) BpImAeT 3asBUTENIO WJIM HANpPaBisieT IO MOYTE WM HHBIM JOCTYIHBIM
cmocobOM OTBET MO CYMIECTBy OOpamleHHs WIM yBelomieHue 00 OTkase B
NpeNoCTaBNeHH MYHHUMIATBHOR YCITYTH, b0 yBenoMIeHHE 00 OTCYTCTBHH
TexHHUECKOM OMUOKK B BEIAHHOM B Pe3yJbTare MPeIoCTapieHns My HHUHUIanbHOK
YCIIyTH JOKyMEHTE.

MakcHMaNbHBI CPOK BBIIONHEHUA NEHCTBHUS 1O HMCIPABJICHHUIO TexHu4yeckon
ONMOKM B BBIJAHHOM B pe3yibTare MpeIoCTaBNeHHs MyHHMUHIATBHON YCIyrH
IOKYMEHTe, MO0 MOATOTOBKH YBEJOMJIEHHA 00 OTCYTCTBUH TexHuuecKoii OIMOKU B
BLUJAHHOM B pe3ysbTare MpeocTaBieHHs MyHULMIAIbHON yCIyrH JOKYMEHTS He
MOXKET TpeBblLArs ISTH pabounx aHeidl ¢ Jarhl PErHCTpaunuu  3asdBIICHHUA 06
ucnpasnenud TexHUIECKOH OMHOKH.

Pe3ynsTaroM BHUIOJHEHHS aJMHHUCTPATHBHON TPOLEAYPbL ABIACTCA BBRINAYA
3asBUTEIO:

a) B cmyyae HamMdud TexHudeckodl OwMOKM B BBIIAHHOM B pE3yJbrare
npenocTaBieHus MyHHIUNAIBHOH YCIyrH JAOKYMEHTe - OTBeTa MO  CyLIECTBY
obpamienus WM YBeIOMICHHs 00 OTKase B HpPENOCTABICHHH MyHUUMTATBHOM
yclyr,

6) B criydae orcyrcTBHMs TeXHHYEeCKOH OUIMOKM B BBJIAHHOM B pE3YJLTATe
npenocTasieHus MyHUUMDOANBHOH —yCIyrH JOKyMEHTe -  YBEJOMICHHA 06
orcyrcTBMM TeXHHYeCKod OIMOKM B BBIIAHHOM B PE3YJETare MPeJOCTaBICHUA
MyHHLIMIATBHOR YCIIyTd JOKYMEHTE.

CriocoboM (uKcalMe pe3ylsTaTa aIMHHUCTPATHBHOH HpPOLETYPhl CIYXKHUT
POCIICE 3asABUTENA O TONYYCHHU pEe3ylbTara BBIIOMHEHHA aJIMUHUCTPATHBHOK

HPOLIE Ty PHL.
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IV. CDOpMBI KOHTPOJIA 32 UCTIOJTHEHHEM aIMHHHUCTPATUBHOIO periaMCeHTa

4.1. TlopsmoK OCYIIECTBIEHHS TEKYLIEro KOHTPOIA 3a cobmogeHueM H
VICITOJIHEHHMEM OTBETCTBEHHBIMH JODKHOCTHBIMU JIMLAMHM MOJIOKEHUH PeraMeHTa U
HHBIX HOPMATHBHEIX IIPAaBOBBIX aKTOB, YCTaHABJIMBAOIIHX TpeboBaHMA K
NpenocTaBiieHui0 MyHHUMNATBHON YCITYTH, 8 TAkKe NPUHATHEM HMH peLICHH.

Tekymuil KOHTpONb 3a COOMIONEHMEM TMOCIENOBATENLHOCTH JIeHCTBHH,
ONpENENeHHbIX  aJMHHHCTPAaTUBHBIMU  NPOLGAYPAMH [0 NPEJOCTABICHUIO
MyHHUMNATGHOM YCIYTH, M HPUHATHEM PELICHHH OCYLIECTBIACTCS MOCTOAHHO
HEMOCPENCTBEHHO HAYAIbHUKOM  YTPaBleHMs [yTeM TMPOBENCHUS IMPOBEPOK
COONMIONEHMS M WCIIOMHEHMS IOJNIOKEHUI aAMMHHCTPATHBHOIO PErNaMeHTa, HHBIX
HOPMATHBHBIX MTPABOBBIX AKTOB.

4.2. TlopAaoK M MEPUOAMYHOCT OCYIIECTBICHHUS MIIAHOBEIX M BHEIUIRHOBBIX
[IPOBEPOK TMOJHOTHL M KayecTBa MPEJOCTaBleHns MyHULHMNANLHOH yCIyrd, B TOM
qpce MoOpAmOK M (OpMBI KOHTPOJA 3a MOJNHOTOH M Ka4eCTBOM IPEAOCTABIICHHA
MyHHLIMITIANIBHOM YCITYTH.

KOHTpOb TONHOTEl W KayecTBa MPeIOCTaBNeHys MyHULHMIATBHON yCIyTd
BKJIIOYAET B cebi MpOBENeHHe IUIAHOBBIX U BHEIUIAHOBBIX NPOBEPOK, B LEIAX
TIPeyNPEXK/EHHs, BBUIBICHHA W YCTPAHEHHs HapyIICHHH TNpaB 3aiBUTEILl MPH
npenocTaeieHHd MyHHIUIIATEHON YCITyT 1.

[[naHOBBle ¥ BHEIUIAHOBBIE IPOBEPKM MOLYT IIPOBOJMTBCS — [IIABOH
MyHHOMOATBHOTO ~ oOpasoBanus  CnaBsHCKuil  paiioH,  YIOJHOMOYCHHBIM
JO/DKHOCTHBIM  JIHIIOM ~ MYHHLMIAIGHOTO oOpasopanus —ClaBsHCKHi  paiion,
KyPUpPYIOLIMM COOTBETCTBYIOLIEE CTPYKTYPHOE MOAPA3NENICHHE AIMUHHCTpALMH,
yepes KOTOpOe HpeoCTaBIeTC] MyHILMTaNbHAA yCIyra. ‘

Ilpz mpoBepke MOrYT pPacCMAaTpHBATBCA BCE BONPOCHL, CBA3AHHBIC C
IPeOCTaBIEHHeM YCIYTH B LEJOM (KOMIUICKCHas npoBepka), JIHOO OTAENbHEIE
BOMPOCHL (TeMaruyecKas MpOBEPKa).

B xo7ie MIaHoBBIX ¥ BHEIIAHOBBIX IIPOBEPOK:

MPOBEPSIETCs BHITOJIHEHHE OTBETCTBCHHBIMH JIMLAMH TpeboBaHUi HACTOALIETO
AJIMHHUCTPATHBHOIO periaMeHTa, HOPMAaTHBHBIX TIPaBOBBIX aKToB,
YCTaHABIMBAIOLIMX TPEOOBAHHMS K NPENOCTABIEHIIO MyHHIMNANLHOH YCITyTH;

npoBepsieTcsl COOJIONEHHE CPOKOB M MOC/ICHOBATENEHOCTH  HUCHIONHEHHA
aJIMMHHCTPaTUBHBIX NPOLIEAYD;

BBIIBIIIOTCS HApyIIEHUs [paB 3asBUTENEH, HEMOCTaTKH, NOMYIIEHHBIC B XOMC
npenocrasieHus MyHUIMITANBHOM yCIyTH.

[InaHOBEIE MPOBEPKH OCYIIECTBILSIIOTCA 1 (01UH) pa3 B TOA.

OCHOBaHHEM U1 MIPOBEICHHS BHEIUIAHOBOH MPOBEPKH ABIAOTCA MOCTYIUICHHE
xano6sl 3asBuTenell Ha pemrenus u geiicreus (6e3fedcTBHE) AIMUHHCTPALMM,
TaKKe NODKHOCTHBIX JIMI, MYHUIMIIANBHBIX CIIYKallWX, Ha HapyLIeHHE WX NpaB u
3aKOHHBIX HHTEPECOB B X0/ PEAOCTaBICHIA MyHUIMIATBHON yCIIYTH.

4.3. OTBETCTBEHHOCTh [OJDKHOCTHBIX JIMI[ OpraHa, MNpPeIOCTaBIIAIOWICIO
MyHUUMIATBHYIO YCIyTY, 3a PElleHHs U AeHCTBUA (besneiicTBue), NPUHUMAEMBIE
(ocymecTBNIsIEMbIE) MMH B XO/€ MPENOCTABIEH s MyHHUMIATIEHOR YCITyTH.

[To pesyasTaraM NpPOBENEHHBIX MPOBEPOK, B CIy4ac BEHIABJICHHA HApyLIECHHT
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NOpAZKA MPEeNoCTaBieHus MyHHUMNAIBHON YCIYrH, MpaB 3agBUTENcH BUHOBHBIC
JUa  OpUBJICKAOTCA K aOMUHHCTPAaTHBHOM, JUCUMIUIMHADHOM M WHOM
OTBETCTBEHHOCTH B  COOTBETCTBMM C  JIEHCTBYIOLUMM  3aKOHOJATEIbCTBOM,
DenepanbHbIM 3ak0HOM 0T 2 Mapta 2007 roga Ne 25-®3 «O MyHHUHIIATBHOI cimyx6e
B Poccuiickoit Geneparmu», a taroke ®enepanbHeM 3akoHOM 0T 27 mrois 2010 roaa
Ne 210-®3 «O6 opranuzauiu NpefoCTaBIeHHs TOCYAAPCTBEHHBIX H MyHHIHIAIBHBIX
YCIIyr», U HPUHUMAIOTCS MEPBI I10 YCTPaHEHHIO HAPYIUEHUH.

HOWKHOCTHBIE JIML@, MYHHUMNAIGHBIE —CIY)XKAallHe, OTBETCTBEHHLIE 3a
npefocTtaeieHre MyHHUMIANEHOM YCIyTH, HECYT IEPCOHANBHYIO OTBETCTBEHHOCTE
3a TpHHATHE WMH pelIeHHA W neiicTeus (Oe3melicTBHE) NpH NpeNOCTABIEHHH
MyHuuunansaol yenyru. IlepcoHanbHas OTBETCTBEHHOCTh YCTAHABIMBACTCS B MX
JAOJDKHOCTHBIX HWHCTPYKUHMSAX B COOTBETCTBUM C TPeOOBAHMAMH 3aKOHOATEIHCTRA
Poccwiickoii ®denepanumu.

JIOIOKHOCTHEIE JIML[A, OTBETCTBEHHBIC 32 HCIONHEHHE AIMHHHCTPATHBHBIX
OpOUEnyp,  MyHULHNAILHBIE — CAYXKAlIHe,  YYacTBYIOWIME B  HCIIOJHEHHH
aIMUHUCTPAaTUBHBIX  [POLEAYP, HECYT IIePCOHAJBHYI0 OTBETCTBEHHOCTb 3a
HapyIeHHe CPOKOB BBINOJIHEHHS aAMHHHCTPATHBHBIX IPOLIEMYD.

4.4. Tlonoxenus, xapakTepusylOWie TPeOOBaHHS K MOPAAKY M ¢$hopmam
KOHTPOJIA 33 NPeNOCTaBICHHEM MyHUUMIATBHOH YCIyrd, B TOM YHCIE CO CTOPOHEI
rpaxaH, uX oObeqMHEHHI U OpraHU3alyii.

KoHTposib 32 MOMHOTOH M Ka4ecTBOM HpPEAOCTaBeHUs MyHHIMIANEHOH YCITyTH
BIJTIOYAET B ceOs:

NpOBEICHHE MPOBEPOK HA NPEJMET MOJHOTHl M MPABHIBHOCTH COOIIOAEHUS
aJMMHUCTPATUBHBIX MPOUENYP OKa3aHHUs MyHHLUMNAIBHOMN YCIyTH;

yCTpaHeHUe BHIABIIEHHBIX HAPYIIEHU NPaB rpaxiaH;

PaccMOTPEHHE M IOArOTOBKA OTBETOB Ha 3ampochl (0OpalleHHs) rpakiaH,
COZIepIKaUIUX XanoObl Ha peIleHns, NeHcTBUs (Ge3neiCTBHE) OIDKHOCTHBIX JIHLL,

3asBUTEJIb MMEET MPABO Ha IF0ObIE MPENyCMOTPEHHbIE NEHCTBYIOIUM
3aKOHOJATE/ECTBOM (POPMBI KOHTPOIA 33 AEATENBHOCTBIO aMHHICTPALIMY IIPH
NPEAOCTaBIEHHY MyHULUITANEHOM YCITyTH.

opsnok i GopMeI KOHTPOINA 3a NPeAOCTaBNeHHeM MyHUIMIANEHOH YCITyTH CO
CTOPOHBI YIOJIHOMOYEHHBIX JIOJGKHOCTHBIX JIML AJMHHHCTPAlMH JOJDKCH OBITH
TIOCTOSIHHBIM, BCECTOPOHHUM, OOBEKTHBHEIM U 3() (P EKTUBHEIM.

HOWKHOCTHEIE JMI@, OCYIECTBIAIONIME KOHTPONL 3a IMpPEAOCTaBICHUEM
MyHHUMIANBHOH  YCITYTH, [JOIDKHBI NPUHUMAaTh MeEpBl MO  NPEJOTBPAUICHHIO
KOH()TMKTA HHTEPECOB NPH NPEAOCTABIEHHH MyHHIMIATBHOM YCITyTH.

KonTposs 3a ucnonHenueM periaMeHTa co CTOPOHBI TPaXIaH, MX 00heIHHE U
M OpraHM3alliil SBIISETCA CaMOCTOATENBHOH (HOPMOIl KOHTPOS M OCYIIECTBIAETCS
[yTEM HaNpaB/ieHHs OOpaIleHWil B AJIMHHUCTPALMIO, B TOM YHCIE OOXaJOBaHHS
nmeiictBuil  (Oe3meCTBUA) M pelIEHMi, OCYIIECTBIAEMBIX (IPHHATHIX) B XOHIE
UCIOJIHEHUS ~ perlaMeHTa B CyHeOHOM  IOpAOKE, B  COOTBETCTBUH  C
3akoHozarenscTBoM Poccuiickoit denepauuu.
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V. locyneOuelit (BHECYAeGHBII) HOPATOK OOXKATIOBAHIA
pelerui u edcTBHii (Ge3nelicTeus) oprana, MPefoCTaBMIsIOMWEro MyHHLIUIATBHYO
YCIIYrY, DOJDKHOCTHBIX JIHII,

MYHHLHMITATBHBIX CITYKaIHX, MHOTOQYHKIMOHATIBHOIO LEHTPA, pabOTHHKA
MHOTO(QYHKIHOHAIEHOTO LIEHTPA, @ TAKKE OPraHU3aLMi, OCYIIECTRISIOMIHX
(yHKIHH 110 IPENOCTABIEHUIO NOCYAAPCTBEHHBIX HIIM MY HUMIMTANBHBIX YCIIYT, HITH
HX pabOTHHKOB

5.1. Mudopmaums s 3asBUTENS O €ro Mpase MONATh Xanoby Ha pelleHus u
(unm) JeifcTBus (6ezneiicTBue) AJMHHHUCTpALMY, [peIoCTaBIAIO e
MYHULUHMOANBHYIO YCIIYry, & TAaKKe €€ JOJUKHOCTHBIX JIML, MYHHIUNATbHBIX
ciayxaiux, MOLI, pabornuka ML, a Taioke OpraHu3almii, OCYLIECTBIISIOUIHX
YHKLHM 110 NIPEJOCTABNEHMIO TOCYNAPCTBEHHBIX WM MyHHLMNANBHBIX YCIYT, HIM
X PaOOTHUKOB IIPH IIPEAOCTABNEHHH MYHULHMIANTEHOM YCITyTH (fanee - xanoba).

3ajBUTENM MMEIOT MNpPaBO Ha OOXKaNOBaHWe peuwleHWs W (MTH) ZAeiCTBUSA
(GespeiicTBuA)  AIMHHHCTpPaUMM,  JO/DKHOCTHOIO  JIMIA AjnMHHUCTpauuH,
MYHUUHMMAIBHOIO CIy)alero (OTBETCTBEHHOTO chenuanucra), M®Ll, paboTHuka
M®LI, a Tawke opraHM3auMii, OCYIECTBIAOMMX (QYHKIHMH IO [PEI0CTABICHUIO
FOCYNapCTBEHHbIX HJIM MYHHLUMIAJIBHBIX YCIyr comracHo yactu 1.1 cratem 16
®enepansHoro 3akona or 27 wmrona 2010 roga Ne 210-®3 «O6 opraHusamuu
IPEJOCTABNIEHU  IOCYJApPCTBCHHBIX W  MYHHLMIANBHBIX yCIyr» (mamee —
Oprauusaum), Wid uX pabOTHHKOB B COOTBETCTBMM C  JEHCTBYIOMIMM
3aKOHOJaTeJILCTBOM.

5.2. ITpeamer »xanobel.

3asBUTENb MOXKET 0OPATUTECA C XKANOGOIA, B TOM YHMCITE B CIEAYIOMIHX CIYYasix:

1) HapyweHue cpoka PErMCTpalMM 3alpoca 3as{BUTENA O MPEIOCTABIEHHH
MYyHHUUMIATBHOM YCIIyTH, 3aNpoca O MPENOCTAaBICHHH HECKOIBKHX TOCYapCTBEHHBIX
U (MITH) MyHULMNAIBHEIX YCIIYT;

2) wapyweHde Cpoka MpEJOCTABICHMA YCIyrH. B ykasaHHOM cllyqae
mocyneOHoe (BHeCy#eOHOE) OOKanoOBaHWE 3asABUTENEM PpEIICHWH M IeHCTBHI
(6espeiicteust) M®LI, pabotHuka M®Ll BO3MOXHO B Cilyyae, ecind Ha ML,
peinenus u feiicTBus (6e3neficTBrE) KOTOPOTO 06XKAITYIOTCS, BO3NONKEHA (YHKIHS 110
TMPEOCTABICHHUIO COOTBEICTBYIOIIMX MYHUIMIANBHEIX YCIYT B MOJHOM 0OBEMe,
BKJIHOYas MPUHATHE PELUCHHS O NPENOCTABIEHHHM MYHHLMIAILHON YCIyTH WIH 06
OTKa3e B €€ MNPENOCTABICHUM, COCTABIIEHHE M IOANHCAHHE COOTBETCTBYIOLIMX
AOKYyMEHTOB M0 pe3ynkTaTaM IMpPEJOCTaBIEHHs TaKOH YCIyrH JM00 COBEpLIEHHE
HANMUCEH WTH HHBIX FOPUIMYECKU 3HAYUMBIX NEHCTBUIL, SBNSAIOMMXCA Pe3yETAaTOM
NPENOCTaBJIEHHS] MYHHULUIIAIBHOMN YCIIyTH;

3) TpeboBaHme y 3afdBMTENA NOKYMEHTOB WM HMHGOpMALMH NGO
OCYIIECTBIEHU JEHCTBHI, MNPE/JCTABIEHHE HIIM OCYIIECTBICHHE KOTOPBIX HE
IPEAYCMOTPEHO MNpaBOBBIMU akramu Poccuiickoit dexepauuu, HOPMATHBHBIMH
IpaBOBEIMHA aKkTaMu KpacHOnapckoro kpad, MyHHLUMIANLHBIME MPABOBBIMU AKTAMH
ANMHHHCTpALKMK UL IPENOCTABIICHHSA YCIIyTH;

4) oTKa3 B HpHEMe NOKYMEHTOB, IPENOCTABIEHHE KOTOPHIX [PEeRyCMOTPEHO
HODMaTHBHBEIMH TNPAaBOBBIMH akramd Poccuiickolt Denepauuu, HOPMaTHBHBIMU
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NpaBoOBBIME akTaMH KpacHomapckoro Kpas, NMpaBOBBIMH aKTaMd AJMUHUCTpPalUH
JUTSL IPEOCTaBICHHS YCIIyTH, Y 3asBUTENS;

5) oTka3 B MpPEJOCTaBJEHMM YCIOYIM, €CIM OCHOBaHHA OTKa3a He
npexycMOoTpeHsl (efiepanbHBIMH 3aKOHAMU U TPUHATEIMHA B COOTBETCTBUM C HUMH
HHBIMM HOpPMATHBHBIMH IPAaBOBBEIMH akTaMH Poccuifickoit denepanmy, 3aKoHaMu H
MHBIMM HOPMATUBHBIMH IIpaBOBBIMHM akTaMd KpacHomapckoro kpas, NMpaBOBBIMU
akTaMM AaMuHECTpaumd. B ykasaHHoM ciydae pocynebHoe (BHecyneOHoe)
obxanoBaHue 3asBUTENIeM pelleHuil W nmeiictemii (6ezmeiicTBus) MOLI, paboTHuKa
M®I] Bo3MOKHO B ciydae, ecid Ha M®LI, pemenus u aedcrBus (6e3neicTBue)
KOTOpOro  OOXXallyloTcH, BO3NTOXKeHa ~ (YHKUUS 1O  MPENOCTaBJICHHUIO
COOTBETCTBYIOIMX MYHUIMIAIBHBIX YCIyT B MOJMHOM OOBEME, BKIIOUas INPHHATHE
pellleHusi O MpeNOCTaBICHHH MYHHLUMIAIPHOH YCIyrH HIM 00 OTkase B ee
MPEeNOCTABICHUH, COCTABIEHHE M MOAMMCAHUE COOTBETCTBYIOIMMX JOKYMEHTOB IO
pe3yJBTaTaM MPEeNOCTaBIICHHS TaKoil yCIyTH 60 COBepIeHHE HAaIMUCEH HIIH MHBIX
IOPUIMYECKH 3HAYUMBIX NEHCTBUIM, SBIIONIMXCS pe3yNbTaToM MPenoCTaBIECHHA
MYHHLMIAJIEHOR YCIIyTH;

6) 3arpeboBaHME C 3adBHTEN NPHU MNPENOCTABIEHMM YCIyTH IUIAThl, He
[pEeXYCMOTPEHHOM HOPMAaTHBHBIMU TIPaBOBEIMM akTamu Poccuiickoit Penepanuu,
HOPMAaTHBHBIMUA HPABOBBIMM akTaMu KpacHOAapckoro kpas, IpaBOBBIMU aKTaMu
AMUHHUCTpaLUY;

7) oTkaz AIMUHHCTpalWH, NPEeNOCTABIAIOLIEH YCIyry, AOMKHOCTHOTO JIMIA
Anvunuctpanuu, MOLI, paboranuka MOLI, OpraHuzanuii WM UX PaOOTHHKOB B
UCIIPaBICHHH JOMYLIEHHBIX MMM OIIEYaTOK M OMIMOOK B BBIIAHHBIX B PE3YNETaTe
NpENOCTABNEHUs YCIYyrH INOKYMEHTax JMOO0 HapyLIeHHE YCTaHOBIEHHOIO CpOKa
TaKWUX MCTpaBieHuil. B ykazaHHOM ciy4ae nocynebHoe (BHeCYeOHOe) 00KaloBaHUe
3asgBUTENEM pelreHuit u aeiicTeui (6esneiicteusa) MOLI, paborauka MPL] Bo3MOKHO
B cioyuyae, ecnu Ha MOILI, pemenus u geiicteust (Oe3neilicTBHe) KOTOPOro
0o0OXKaIYIOTCS, BO3NOXKEHAa (YHKUMS 10 IMPEAOCTaBIEHUIO COOTBETCTBYIOIMX
rOCYJApCTBEHHBIX HJIM MYHHUUMIAIBHBIX YCIYyr B IIONHOM OOBeMe, BKIIOYAst
[PHHSATHE PELIeHUs O NPEJOCTaBIeHUH MYHHIUMIIANBHOM yCIyTH Uik 06 oTKase B ee
NPENOCTABICHUH, COCTABICHHE W TOAIHCAHHE COOTBETCTBYIOIIMX NOKYMEHTOB IO
pe3y/sTaraM IpeaoCTaBIEHUs TaKOH YCITYTH MO0 COBEPIIEHHE HAANMCEN MM MHBIX
IOPUIUYECKH 3HAYMMBIX [JEHCTBHH, ABJIAIOMIUXCA pE3yNBTaTOM IPENOCTaBIICHHUS
MYHHUMITAIEHON YCIIyTH;

8) HapywieHHe CpokKa WM TOpSAKAa BBLAAYM JOKYMEHTOB MO pe3yJbTaraM
NpeNoCTaBIeHUs MyHUIUIIAIBHOH YCITYTH;

9) OpPHOCTaHOBJIEHWE IPENOCTABICHUS MYyHHUHMOANBHOH YCIyrH, €CIH
OCHOBAaHMs NPHOCTAHOBJIEHHS He IPEeTyCMOTpPEeHBl (eAepalbHBIMM 3aKOHAMH M
DPHUHATHIME B COOTBETCTBHM C HMMH HHBIMH HOPMATHUBHBIMH NPaBOBHIMH aKTaMU
Poccuiickoit dexepaluy, 3aKOHAMHA U WHBIMH HOPMAaTHBHBIMU MPABOBBIMH aKTaMH
KpacHonapckoro Kpas, MyHHIUIIAIBHEIME IPaBOBEIMM aKTaMu. B ykazaHHOM ciiyyae
nocyneOHoe (BHecyneOHOe) oOXanoBaHHE 3asBUTENEM peLIeHHMH M JeHCTBuUi
(6e3nmeiictBus) MOL], paGorHuka MOIL] Bo3MOXHO B ciydae, ecnd Ha MOI],
pelueHust ¥ HeicTBHsA (6e30efCTBIE) KOTOPOro 0OKAYIOTCS, BO3JOMKEHA (yHKIUA 110
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NPEIOCTABIEHHUIO COOTBETCTBYIOIHX IOCYIAPCTBEHHBIX UIIM MYHHLUIAIHHBIX YCIIYT
B IIOJIHOM 00BEMe, BKIIIOYas IPHHATHE PEIICHUS O MPEAOCTaBIEHUH MyHUIMNAIBHO A
yeIayrd WM o6 oOTkase B €€ IPeNOoCTaBICHHM, COCTaBJIEeHHE M IOLMHCaHHe
COOTBETCTBYIOIMX JOKYMEHTOB IO pe3yJbTaraM IpefOCTaBIEHHS TaKOW YCIyru
MO0 COBEpUIEHHWE HAMMCed WM MHBIX IOPHAMYECKM 3HAYMMEBIX JEHCTBUI,
ABJUTFOIIMXCS PE3YIETATOM MPENOCTABIEHHS MyHUIUIIATBHOM YCITyTH;

10) TpeboBaHue y 3aiBHUTENs IPU MPENOCTABICHMH MYHHUHMNAIBHOK yCITyru
JIOKYMEHTOB WM MHPOPMALUH, OTCYTCTBHE M (WJIH) HEJOCTOBEPHOCTh KOTOPHIX HE
yKa3plBAIMCh MpU MMEPBOHAYAILHOM OTKa3e B MpHeMe JOKYMEHTOB, HEOOXOMMMBIX
U8 TpPeNOCTaBieHHs MYHMUMIIIBHOW yCIyrd, JumbO B  IpPEIOCTaBIeHUH
MYHHLUMIAIBHON YCIIyTH, 32 HCKIIFOYEHHEeM CIlydyaeB, MPeNyCMOTPEHHBIX IyHKTOM 4
gactu 1 craren 7 ®demepansHoro 3akona ot 27 ot 2010 roga Ne 210-®03 «O6
OpraHu3alyM [PEAOCTaBICHUS [OCYNAapCTBEHHBIX H MyHHUIMNAIBHBIX yciayr». B
yKa3aHHOM Ciiydae mocynebHoe (BHecyneOHOe) 00aloBaHHE 3asBUTENEM pelleHHI
u pedicteuii (6e3neiicreus) M®ILI, paborHruka MOL] BO3MOXHO B Clly4ae, eCild Ha
M®LI, pemenus u peiictBus (Oe3melCTBHE) KOTOPOro OOXKANYIOTCS, BO3JOMEHA
(GYHKIHSA 10 TIPEIOCTABICHHIO COOTBETCTBYIOIUX MYHHLIHUNAIBHBIX YCIYT B MOJHOM
o0BeMe, BKIIFOYAs MPHHSTHE PELIEHHs O NMPEIOCTAaBICHHH MYHMUMIANBHOH YCIIyrH
WM 06 OTKa3e B ee MPELOCTaBICHUH, COCTaBICHUE U MOAMUCAHNE COOTBETCTBYOLIMX
JOKYMEHTOB [0 pe3yJIETaraM MpeJOCTaBJIeHUs TaKoM YCIyrd JIMOO COBEpIUCHME
HaJNKMCed WM MHBIX FOPUIMYECKH 3HAYMMBIX NEHCTBHH, SBIAIOIIUXCS PE3YIETaTOM
Npe0CTaBICHUS MyHHLIUIATEHON YCIIYTH.

5.3. OpraHsl BJaCTH, OpraHU3aLyH, IOJDKHOCTHBIE JIHIIA, KOTOPBIM MOMET OBITh
HanpasJieHa xaoba.

XKanobel Ha pewenus u nedictBud (besmelicTBue) IVIaBBl MYHUIMIANBHOIO
obpaszoBanuss CraBsHCKMH paliOH pacCMaTpUBAIOTCA HEMOCPEACTBEHHO INIaBOK
MYHHUHIIQIEHOTO 06pa3oBaHus CIaBsHCKHUHA pakoH.

XKanobsl Ha peuteHds u AecTBHs (Oe3neicTBHE) MOJDKHOCTHOTO JIMLA, JU60
MYHHIUIAIEHOTO CYKaIlero AJIMUHHUCTPaUUH MOAAIOTCS [Iape MYyHHULMIATLHOIO
obpazoBanus CaBsiHCKHiA paioH.

Xano6el Ha perueHus U peiicTBus (6ezneficteue) padborHnka MLl moparoTcs
pykoBoauTeso 3toro M®LI.

Kanobbr Ha peureHus u pgedctusa (OesmeiicrBue) M®IL] B nemaprameHT
unpopmaruzaniy U ce13u KpacHomapckoro kpas, seisromuiics yapenurenem MOII
(manee — yupenmurens MOPIL]) unM AODKHOCTHOMY JIMLY, YIOJIHOMOYEHHOMY
HOPMaTHBHBIM IIPABOBBIM aKToM cyObekra Poccuiickoit ®enepannm.

XKanobel Ha peweHus U AedcTBus (OesneiictBue) paboTHHKOB OpraHuzauuii,
MOIAKOTCS PYKOBOOMTEIAM 3TUX Opranusanuii.

5.4. TlopsAXOK MOAAYH ¥ PACCMOTPEHHMS KATOOBL.

5.4.1. XKanoba MoxeT OBITh OfaHa B MIMCEMEHHON (opMe B A IMUHMCTpALHIO, B
M®L] 6o yupequremo MOL, a Taioke B Opranuzanuu.

B 351eKTpOHHOM BUJE Xajlo6a MoXkeT OBITh N0IaHa 3asBUTENEM NIOCPEACTBOM:

a) opunmansHoro MuTepHeT-caiita AnMuaUcTpanun (www.slavyansk.ru);

6) EnuHoro moprana rocylapCTBEHHBIX M MYHHUMIANBHBIX yCIyr ((QYHKLH)
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(www.gosuslugi.ru) (3a HCKITIO4eHHEM KOO Ha peleHus U aeicTeus (Oe3neiicTue)
NpHBJIeKaeMbIX opraHuzauuii, MOL] 4 UX JODKHOCTHBIX JIMLL H PaOOTHHKOB);

B) nopraja ¢enepaibHOM TrocymapcTBEHHOM HHGOPMALMOHHON —CHCTEMEL,
obecreunBaromel mporecc IocyneOHOro (BHeCyneOHOro) OOXKaIOBaHUS PELICHHH H
JefictBuii (6e3meHCTBUA), COBEPIUCHHBIX MPH NPEIOCTABICHUM IOCYIAPCTBEHHBIX U
MyHMUMIIAJIGHBIX ~ YCIYyr OpraHamH, MpEeJOCTAaRISIOUMH  TOCYNAapCTBEHHbIE U
MyHHUMNAIbHbIE YCIYTM, MX MHODKHOCTHBIMM JIMLAMH, TOCYA3pCTBEHHBIMH M
MYHULMMAIBHBIMU  CITY)KAIIMMHK  (ajiee - CHCTeMa JOCyneOHOro oOKajioBaHHs) C
HCTIONB30BaHUEM HH(AOPMAIMOHHO-TENEKOMMYHHKALOHHOH cetn «MHTepHer» (3a
HCKJIFOUEHUEM Kkallod Ha pemeHus W neidctBus (Oe3meicTBHE) NpHBIIEKASMBIX
opraHuzauui, MHOrOQYHKUMOHAJNBHBIX LEHTPOB M HMX MJOJUKHOCTHBIX JIMII M
pabotHukoB) (do.gosuslugi.ru).

Xanoba w©a pewenus u pedctBus  (OespelicTBue)  AJIMUHHMCTpALUH,
JOJDKHOCTHOTO JIMIAa AJMHHUCTPallMM, MYHHLMIIQIEHOTO CIy)Kaulero, [aBbl
AIMUHHMCTpauMd Moer ObITh HampaBieHa mo moyte, 4epes MOPLl, ¢
HCIONB30BAHUEM HHGOPMALMOHHO-TEICKOMMYHUKALMOHHOH cetH  «HTepHeT»,
oduuuaneHoro cafita AIMHHHCTpauud, EIuHOro mnoprajia rocymapcTBEHHBIX H
MYHHIMOANBHBIX YCIyr ($yHkuuid) 1160 PernoHalpHOro mopraia, a TalkoKe MOXET
OBITh IPUHATA IPH JIMUHOM NPHUEME 3aBUTEIIS.

XKanoba Ha pemieHus u jeiictBus (6e3meiicteue) M®ILI, paborauxa MOIL]
MOXeT OBITh HampaBjeHa [0 [04Te, C HCIONb30BaHHEM HH(GOPMaLMOHHO-
TENEeKOMMYHUKALMOHHOH cetd «MHTepHeT», opuumansHoro caiita M®L, a Tawoke
MOXKET OBITH MPUHATA [IPU JIMYHOM IIPUEME 3asBUTEIIS.

XKanoba Ha pewieHus u nedctBus (OesmeiicTeue) OpraHu3auuii, a TaKKe HX
pabdOTHHKOB MOKeT OBITHh HampaBjieHa MO IMO4YTe, C  HCIOJB30BAaHHEM
HH(POPMALMOHHO-TENICKOMMYHUKALMOHHOM ceTH «MHTepHeT», odUUHanbHBIX CaliTOB
aTuX OpraHu3auyii, a Takke MOXeT OBITh MPHHATA NPH JIMYHOM IIpHUEMe 3asiBUTES.

5.4.2. OcobeHHOCTH MOJAaYH U PAaCCMOTPEHHUS Kanod Ha peleHus U JeHCTBUS
(besneiicTBue) AIOMUHHUCTPALMM M €ro JO/DKHOCTHBIX JIML, MYHHUHMIAIbHBIX
CIY)KalllMX YCTaHABNUBAIOTCA [lOpSOKOM IOJAYd M PacCMOTpEHMs kKanod Ha
peuieHus U nedctBus (6e3neiicTBUe) aqMUHHCTPALMU MYHULMITAILHOTO 00pa30oBaHus
CllapsHCKMI palioH M €€ JOJDKHOCTHBIX JIML, MYHHULMIAIBHBIX CIy>KAIKX,
YTBEPXKICHHBIM MOCTAHOBJIEHUEM aJMUHUCTpPALMH MYHHUMIAIBHOIO 00pa3oBaHusA
CnapsiHcku#t paiioH ot 03 oxrsa6ps 2018 roma Ne 2508 «O6 yTBepkAeHUM MOpsaKa
MoJaYd M PacCMOTPEHHs Kalod Ha pemeHds M gedctBus  (OeszmeiicTBue)
aIMUHHCTpaUMd MYyHHMUMIANBHOTo oOpa3zoBaHust CraBsiHCKMH pailloH u ee
JOJDKHOCTHBIX JIML, MyHULMIIAJIBHBIX CITYKaLHX».

OCOOEHHOCTH TMONaYd M PAcCMOTPEHUA XKalnod Ha pelleHHs M AeHCTBUA
(6e3peiictne) MOLI, paborHukoB M®IL] ycranaBmuparorcs [lopsakoM nomadu u
paccMoTpeHHs Kanob Ha pemeHHs W AedcTBHA (6e3feCTBUE) HMCIONMHUTEIBHBIX
OpraHoB rocymapcTBeHHO# Bnactu KpacHOmapckoro kpas M MX JODKHOCTHBIX JIMIL,
rOCyHapCTBEHHBIX MPaXAaHCKUX ciry:kamux KpacHomapckoro kpas, yTBEp KAEHHBIM
NIOCTAaHOBJIEHHEM IVIaBBI afMHUHHUCTpalmy (rybepraropa) KpacHomapckoro kpas ot 11
despans 2013 roga Ne 100 «O6 yrBepakaeHuu Ilopanka mogayd M paccMOTPEHUS
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kanob6 Ha peweHus W JeicTBus  (Oe3melCTBHE) HCHONHUTENBHBIX OPraHoB
rocygapcTBeHHOH BiaacTH KpacHomapckoro kpas M MX JOJDKHOCTHBIX JIHL,
roCyIapCTBEHHBIX IPaKAAHCKUX Clyxamux KpacHomapckoro kpas M O BHECEHHH
U3MEHEHUH B OTHENbHBIC OCTAHOBIECHHS IJIaBBl aAMUHHUCTpauuu (rybepHaropa)
KpacHonmapckoro kpasy.

5.4.3. XKayoObI MoAexaT pacCMOTPEHHIO OECIUTATHO.

5.4.4. XKanoba norwkHa cofiepikars:

1) naumeHoBanue Apamuuuctpauuu wmu DO.HM.O. OOWKHOCTHOrO JMUA
AJIMUHUCTpaLMK, MYHULUMIIANBHOTO ciayxawero, M®L], ero pykoBoauTens u (HIH)
paborHuka, OpraHuzauuil, UX pykoBoguTeneil ¥ (WIM) pPabOTHUKOB, PELIEHHS H
neiictBus (6e3neicTBIE) KOTOPBIX 00XKATYIOTCS;

2) amunuro, UMs, OTYECTBO (NOCIEAHEE - MPH HATMYMH), CBENCHUS O MecTe
JKUTENILCTBA 3asIBUTEIS - (PU3HUECKOro nuLa TM60 HAMMEHOBaHUE, CBEACHUSA O MECTe
HAXOXKJIEHUS 3asBUTENA - IOPUAMYECKOro JIMLA, a Talke HoMep (HOMepa)
KOHTakTHOro tenedoHa, aapec (azpeca) SNEKTPOHHOM MOYTHI (NPH HAIMYIMH) U
MOYTOBBI aIpec, MO KOTOPHIM HO/DKEH OBITh HampaBieH OTBET 3asABHUTEMO (3a
HCKJTIIOYEHUEM Ciy4as, Koraa jajoba HampaBisercs CnocoboM, YKa3aHHBIM B
MOJITYHKTE «B» MyHKTa 5.4.1. HacTOALIEro periaMeHTa);

3) cBemeHus 00 oOxalyeMbIX pelleHUs X U AedcTBusx (6e3neicTBun)
AIMHHUCTpaUUH, AOLKHOCTHOTO JIMUA AJMUHHMCTPaUMH, OO MYHHLIHNATEHOrO
ciyxamero, MOL, paborauka MOL], Opranuzanuii KX pabOTHUKOR;

4) nmoBoApl, HA OCHOBaHHHM KOTOPBIX 3aiBUTENb HE COIIACEH C pEINeHHEM H
IEWCTBHEM (besmeiicTBrEM) A MHUHUCTpaLMY, JOIKHOCTHOTO JMna
AIMUHUCTpaUUH, JUO0 MYHHLMNANBHOro ciyxauero, M®LI, pabornuka M®ILI,
Oprasu3zanyii, UX pabOTHUKOB. 3asBUTENEM MOTYT OBITH MPENCTABICHB! JOKYMEHTEI
(Ipy HAJTMYKK), TOATBEPHIAIOIIHE JOBOIBI 3aABUTENS, JTMOO UX KOMHUH.

B cnyyae ecnu okanoba mojaercs 4epe3d IMPENCTABHTENA  3asBHUTEN,
[peNcTaBnsercs JOKYMEHT, NOATBEP)KJAOUIMH MONMHOMOYUS Ha OCYIIECTBIECHHE
HEeWCTBHUI OT HMEHHU 3aABUTEIIA:

a) odopmieHHas B COOTBETCTBMM C 3akOHOM Poccuiickoii ®enepauuu
JOBEPEHHOCTH (1A GU3HYECKUX JIULL);

6) odopmieHHas B COOTBETCTBMM C 3akoHOM Poccuiickoii ®eaepauuu
JIOBEPEHHOCTh, 3aBEPEHHAs I€YaThIO 3aiBUTENd U MOANMCAHHAA PYyKOBOJHUTENIEM
3aiBUTENS UM YIOIHOMOYEHHBIM 3THM PYKOBOIHUTENEM JIMLOM (IUIsI FOPHOMIECKHUX
JIIT);

B) KOS pelleHHs O Ha3HaYeHUH MM 00 M30paHuu 160 NpHKasa O Ha3HAYECHHH
(HU3MYECKOTrO JMUA HA JO/DKHOCTh, B COOTBETCTBMU C KOTOPHIM Takoe (hU3Mdeckoe
JHLo obNajsaeT NpaBoM AEHCTBOBATh OT HMEHHU 3asiBHTEN 0e3 JOBEPEHHOCTH.

5.4.5. Kanoba, moctynuemas B AIMHHHUCTPALHIO, MOAJIEKUT PErHCTPALUM HE
TMIO3/IHEE CNeIYIOEero paboyero qHs cO JHS €€ MOCTYIUICHHUS.

B ciyyae momauu 3asgBHTENEM >KajuoOwl uyepes MOILl, M®ILl obecrneunBaeT
nepezady >xanodel B AIMHHHCTPAUHIO B MOPANKE H CPOKH, KOTOPBIE YCTAHOBJICHEI
COMIAlEHHEM O B3auMoneHcTBHU MexTy MOl u AgMuHucTpanueii, HO He Mo3aHee
CIIeIy¥oIero paboyero IH; O JHA MOCTYIICHHS JKalo0BbL.
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5.5. Cpoxu pacCMOTpPEHHUS HATTOOBI.

Xanoba, mocrymuBmas B AnamuuucTpauuto, MOILI, yupenuremo MOPLI, B
OpraHuzalyi NOLTEKUT PACCMOTPEHHIO B TEYEHHE MATHAILUATH paboyux JHEH co
IHA ee perucTpauuu, a B ciiyyae oOxanoBaHus OTKa3a AAMuHucTpauud, MOLI,
OpraHuzauuii B ImpueMe [AOKYMEHTOB Yy 3asiBHTENs /MO0 B HCHpABICHUH
JONYIIEHHBIX ONMEYaTOK W OIIMOOK MM B Cllydae OOXKAJOBaHUSA HapyLUCHHUS
YCTaHOBJICHHOTO CPOKa TaKMX HCIPABJICHUI - B TeUEHHUE NATH paboyux AHEH co AHA
€€ perucTpaLuy.

5.6. Pe3ynbrar pacCMOTPEHHS JKao0BI.

[To pe3ynsraraM pacCMOTPEHHS KOOI MPUHUMAETCS OOHO M3 CIEHYIOLIHX
peLICHMIA:

1) xamoba ymoBneTBOpsETCA, B TOM uHcie B (OpMe OTMEHBI MPHHATOrO
pEIUeHHs, HCIPaBJICHUs MAOMYLICHHHIX OINEYaTOK M OINMOOK B BBIXAHHBIX B
pesynerare MpemOCTaBICHUS MYHHMLMNANBHOH YCIyrH [JOKyMEHTaxX, BO3Bpara
3afBUTENII0 JEHEXHBIX CpEeINCTB, B3MMaHHUE KOTOPBIX HE IPemyCMOTPEHO
HOpMaTHBHBIMM IIPAaBOBBIMU akTamMu Poccuiickoit ®denepauuy, HOPMaTUBHBIMH
NpaBOBBIMH akTaMH cyObsekToB Poccuifckoit ®denmepauuu, MyHHLIHNATBHBIMH
[PaBOBBIMHU aKTaMH;

2) B yIOBJIETBOPEHUM HKATOOBI OTKA3bIBAETCS.

OTBeT Mo pe3yJbTaTaM pPacCMOTPEHHS KajJoObl HampaBiAeTCs 3asBUTEIIO HE
NO3HEE IHS, CJCAYIOIIEro 3a JHeM NPHHATUS pelleHus, B MMCbMeHHOH dopme. B
ciiydae ecid jxainoba Obuta HalpaBlieHa CIIOCOOOM, Yka3aHHBIM B HOMMYHKTE «BY»
MyHKTa 5.4.1 HACTOSIIEro periaMeHTa, OTBET 3asBUTEIIO HANpPABIAETCS IIOCPEICTBOM
cucTeMbl JocynebHoro ofkanopanus. B ciydae ecnu jxasoba 6Gpuia HampapreHa
CrocoboM, yka3aHHBIM B MOAIMYHKTE «ay, «0» IMyHKTa 5.4.1 HacTOSILEro periaMeHTa,
OTBET 3af4BUTENI0 HAMNpaBIAETCAd MO OJIEKTPOHHOM MOYTe MM IIOYTOBHIM
OTIIPaBICHHUEM B 3aBHCUMOCTH OT BEIOOpA 3aABUTENA MPH MOJa4e KATOOBI.

B cnyyae npusHaHMA KaNoOBl MOANEXaIledl YAOBICTBOPEHHUIO B OTBETE
3aABUTENIO aeTcs HHHOpPMAIMA O AEHCTBUSAX, OCYLIECTBIAEMBIX AJAMHHHCTpaLHEH,
M®I] nubo Opranuzauueil B LENIX He3aMeIUTEbHOIO YCTPAHEHHUS BBIABJIEHHBIX
HapyLWIeHHHd 0pH OKazaHWUM MyHHUMNAIBGHOH YCIYrH, a Taloke IpPHHOCATCS
U3BMHEHHS 3a [OCTaBJIeHHblE HeynoOcTBa M ykasplBaeTcs HHGpOpManus o
JaTbHEHIIMX HEHCTBHUAX, KOTOphle HEOOXONMMO COBEPLIMTH 3asBUTENO B LEJAX
noxy4eHuss MyHUUUMIAIBHOMN YCITyTH.

B ciyvae mpusHaHUs KaJoObl HE MOJJICKALIEH YIOBIETBOPEHUIO B OTBETE
3aMBUTENII0 [JAIOTC APryMEHTHPOBAHHBIE PA3BSACHEHUS O NPHYMHAX TNPUHATOrO
pelIeHus, a Takke HHPOpMaLUs O MOpsKe 06KanoBaHUsA NPHHATOTO PEILECHHS.

5.7. AIMMHHCTpalHsi OTKAa3bIBACT B YHOBIETBOPEHHHU KAOOBI B CIEMYIOIUX
CITyqasx:

a) HaJlMyKe BCTYIMBLIErO B 3aKOHHYIO CHITy PEIIeHHUs CyIa, apOUTpaXkKHOro cyaa
10 aobe 0 TOM e IMpeaMeTe U IO TeM e OCHOBAHHSAM;

6) momaya >kamoOBI JIMIOM, IIONMHOMOYHS KOTOPOrO HE TOATBEPXIEHBI B
NOpsIIKE, YCTAaHOBIEHHOM 3aKOoHOHarenbcTBoM Poccuiickoii denepauuu, B TOM YHCIIE
B COOTBETCTBUM C ITyHKTOM 5.4.4 HACTOSILErO periaMeHTa;
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B) HaJIMYMe pELICHHs [0 jKajuobe, MPHHATOrO paHee B OTHOLIEHHHM TOIO e
3asBUTEJIA U [0 TOMY K€ IPESIMETY XKaJOOBI.

5.7.1. AIMHHHCTpaUMs BIpaBe OCTaBHTH >anoby 06e3 oTBeTa B CIEAYIOUWHUX
clyqasx:

a) HAIMYKE B )KAI00€ HELeH3YPHBIX MO0 OCKOPOMTENBHBIX BBIPAXKEHUH, yrpo3
YKHM3HH, 30POBBI0 U MMYILECTBY NOJDKHOCTHOTO JIMLA, & TAK)KE YIECHOB €I0 CEMBH;

0) OTCYTCTBHE BO3MOXHOCTH IPOYHMTATH KAKYIO-THOO 4acThb TEKCTa XKaloObl,
damumuio, uMs, oTvecTBO (MPU HANMYMM) M (WMITK) TOYTOBBIA ajpec 3asBHTEN,
yKa3aHHbIE B xasooe.

AaMuHHCTpaUMs coobuaer 3asBUTEMO 00 OCTABICHUH XaloObl Oe3 OTBETa B
TeyeHue 3 paboymx AHEH CO JHSI PErHCTPALMH JKaJO0OBI.

5.8. Ilopsinox HMHGOPMHUPOBAHUS 3asBUTENII O Ppe3yJbTaTaX pacCMOTPEHHUS
JKaoOLL.

He nosgHee AHA, ClEAylOLIero 3a AHEM INPHHATUSA pELIEHHs, YKa3aHHOro B
NyHKTe 5.6 HacTosuero AJMHMHHCTPaTHBHOTO perlaMeHTa, 3asBUTENIO B
IUCEMEHHON (opMe U O JKETaHHIO 3aABHUTENS B 3MEeKTPOHHOH GopMe HanpaBiseTcs
MOTHBHPOBAHHBI OTBET O Pe3yJbTaTax pacCMOTPEHHUS HKamoObL.

5.9. Tlopsnok 00x«anoBaHMsA peIeHHU 110 Xxanobe.

3asBuTENM BIpaBe O0XKAIOBATH pPeIICHHE IO kanobe B CymneOHOM Mopsake B
COOTBETCTBUM C TIOABEJOMCTBEHHOCTBIO [IEJl, YCTAHOBJIEHHOH MpOLECCyabHBIM
3akoHomarenscTBoM Poccuiickoit denepauyu.

5.10. IlpaBo 3asBuTeNs Ha mOJNyYeHHe HMHOOPMALMHM U HOKYMEHTOB,
HEOOXOMMMBIX T 000CHOBAHHS M PACCMOTPEHUS XKaAJIOOBL.

3asBHUTEIM HMEIOT NIPaBO 0OpaTuThCs B AIMUHUCTpaluio, M®LI, Opranusanuro
3a MoJiyyeHHeM HHGOpPMALUH U JOKYMEHTOB, HEOOXOOMMBIX Ui 0OOCHOBaHHA H
paccMOTpEeHHs XKaoObl.

5.11. Cnocobsl WHPOPMHUpOBAHM 3asBUTENEH O NOpAOKE MOJAYU M
PacCMOTPEHHS JKaJI00BI.

3asBuUTENE MOXKET MOTYYHTH HHHOPMALHIO O MOPSAIKE MOJAYM M PACCMOTPEHHA
XKanod B MUCEMEHHON (opMe Ha OCHOBaHHM MHUCEMEHHOTO OOpalleHUs 3asBUTEN B
AMUHHUCTpALHIO; B YCTHOM (opMe NP JIMYHOM obpateHud (Wi 1o TenedoHam) —
B OTpaciieBOM OpraHe AJMUHMUCTPALUH, HEMOCPENCTBEHHO MpeNOCTaBIIAIOILEM
MYHHUHMIATBHYIO yciayry, aubo MOLI, a Taioke NOCPEACTBOM HCIOIb30BaHHA
EnuHoro moprasa roCygapCTBEHHBIX H MYHULMNAIBHBIX yciyr ((dyHkuwmit),
PermonaibpHOro noprana.

5.12. B ciyyae yCTaHOBIEHUSA B XOIE HJHM IO pPE3yJbTaTaM pacCMOTPEHHA
Kao0Bl  MPHU3HAKOB COCTaBa aJMHUHUCTPAaTHBHOTO  MpaBOHAPYIUCHHS  WIH
NPECTYIUIEHUs. JOJDKHOCTHOE JIMLO, HAJENeHHOE MOJHOMOYUAMH IO PacCMOTPEHHUIO
*anob, He3aMeIMTENBHO HANpaBIAET HMEIOIMECS MaTepHalsl B OPraHbl

NIPOKYPaTypsl.

HayansHuk ynpasjieHUs 110 TOProBIle
H 3allUTe NpaB MoTpeduTenei H.B. Cepruenko
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«09» asrycra 2019 rona mHoro, Misanossiv MBanoM HBaHOBHYEM, B MarasuHe
«Paii005», pacnonoxeHHoM o azapecy: KpacHomapckuii kpaif, . CnaBsHCK-Ha-
Ky6auwu, yn. KpacHas, 1.8, 6b1M npHOOpETEeHbl NPOLYKTHI ITUTAHUS HEHAJIEKALIEro
KayecTBa, a HMEHHO IPOCPOYEHHbIE HOrYypTOBBIE HANMTKMA IPOM3BOJHUTEINSA
«Benmornokoy» mo uexe 150 (cTo marteaecar) py6b. 3a 1 wr. B konuuecte 10 (necstu)
wt. O61as CToMMOCTh MOKYNKH cocTaBuia 1500 (oaHy TEICAYY NMATHCOT) pyo.

[Mpuas TOMOI, 1 00HAPYMKHIT, YTO CPOK FOJHOCTH YKa3aHHOTO TOBapa UCTEK
«07» aBrycta 2019 r.(mpoBepeHbI ObUTH BCE OYTHLIKH HOIypPTOBBIX HAIIUTKOB,
NMpUOOPETEHHBIX B yKka3zaHHOM MarasuHe 09.08.2019r)

B TOT e meHp MHOH OblL1a TpPEANpUHATA IONBITKA BEPHYTH OOpaTHO
yKa3aHHBIH TOBap M BO3BPAaTUTh YIUIAYEHHBIE 34 HEro [AEHEXKHbIE CpeAcTBa (Ha
ocHoBanud 11.1 ct. 18 @3 «O 3aumre npas norpedureneit» Ne 2300-1 ot 07.02.1992r.
u m. 27 «[IpaBun NpoAaKd OTAENBHBIX BHIOB TOBAapOB», YTB. MOCTaHOBJIEHHEM
INpaButensctBa PO Ne 55 or 19.01.1998r). Oanako corpyaHuk Marasuaa «Paii005»
ITetpos IMérp IleTpoBuy, crapuuii MeHemKep, B rpyboil ycTHO#M ¢opme oTkazaics
[POU3BOAMUTE BO3BpAaT YIUIAYEHHOM MHOH CyMMBI H JaX€ 3aMEHUTh TOBap Ha
aHAJIOTMYHBIH, HO HAIJIEKAIIET0 Ka4eCcTBa.

Takum o06pazoM, OBUIM HapylIeHHl MOHW TIOTPEOUTENBbCKHE MpaBa Kak
MOKYTIaTeJisl CO CTOPOHBI COTPYNHHKOB MarasuHa «Paii005» (kak IOMyCTHBIUKX B
OpOAAXy HEKaYeCTBEHHbIH TOBap, TaK M OTKa3aBIUUXCA €ro 3aMEHHUTh WM
BO3BPATUTH 3aTPayeHHbIE MHOI CPE/CTBA), B T.4. IPeIyCMOTpeHHbIe 1T 1. cT. 4, m.1 cT.
18 ®3 «O 3zamure npas morpedbuteneit», m. 24, I1.27, n.28 «IIpaBun npomaxu
OTAENBHBIX BUIOB TOBAPOBY.



[Ipomry Bac mnpoBecTH NpOBEPKY M MNPHHATH COOTBETCTBYIOLIME MEPHI K
paboTHUKAaM MarasuHa, JOMyCTUBIIMM MPONAXy MPOCPOYEHHBIX MPOTYKTOB.
Otaet Ha 0OpalleHHe MPOIY:
|| nanpasuts no anpecy:
HalpaBUTh HA a[PeC NIEKTPOHHON MOYTHI
BPY4YHUTH JIMYHO B AJIMUHUCTPALMHU
| | BpyauTs muuno B M®L]

OO0 OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH M MOJIHOTY NPEACTABJIEHHBIX B COOTBETCT-
BHH C ,Elei;lCTBleU.(HM 3aKOHOAATENIbCTBOM CBEAEHUMA U 00s13aTeNpCTBE H3BCIIATh
AAMUHUACTpPaLHO MYHHULUIIATIBHOI'O 06pa3083HH)I CrnaBsHCKHI paﬁon 000 BCcex ux
M3MEHEHHAX B TEYEHHE 5 THEW C MOMEHTa UX HACTYIUICHUA NPEaYNPEeXACH (-eHa).

CornaceH Ha 06pabOTKy MepCOHAIBHBIX TaHHBIX.

« 24 » HIOIS 2019 r HNBAHOB Mpanos U.1.

MOMHKCEH pacuudpoBKa MOAMUCH

HavaneHux ynpaBJIEHHSA 11O TOProBjIe

¥ 3aIlKTe paB noTpedHuTenel H.B. Cepruenko



